From: Wheaton, Bob (DHS)

Sent: Monday, February 09, 2015 9:59 AM

To: Wurfel, Brad (DEQ)

Cc: Lasher, Geralyn (DCH); Muchmore, Dennis (GOV); Murray, David (GOV); Minicuci,
Angela (DCHY); Stanton, Terry A_ (Treasury)

Subject: Re: FLINT WATER NOTES

Follow Up Flag: Follow up

Flag Status: Flagged

Thanks, Brad. I'll let you know of any media inquiries.

Sent from my iPhone

On Feb 9, 2015, at 9:20 AM, "Wurfel, Brad {DEQ)" <WurfelE& michigan.gov> wrote:

Hey, friends, Anticipating more coverags this wesk on Fliint, want to
rake sure we are all looped in and on the same page. Treasury takes
cails on funding and money and the £84. DEG takes calls on water
guabity, Here's what | can share sbout the water guality part,

Totzt Trikslomethanes {TTHM) are 3 byoproduct of too much chiorine to
ki organic material in a water supply. They are among the 80 toxins
water suppliers monitor. They are considersd a long-term health
hazard. A such, they're sampled from water systems every quarter.
Systems are required to remain below B0 parts per billlon on a vearly
averzge Tour guarters). Flint excesded the average in the course of
thres guarters last year.

Watar systam operators around the siste periodically get a high result
for TTHBMe, When consecutive guarters of testing remain al high levels,
it's usually a sign that operators are using too much chiorine to address
high levels of organic matter in their water source. This most frequently
gttects systems that use surface water as 3 source. And several
runicipal water systems around the state do use surface water {rivers)
as 8 SOUrce,



Wihen o owater system exceeds this standard, the operator gets a very
formally worded violation notice frorm DEG that says, effectively, “hey,
your numbers are high. Alert yvour customers and figure out how you're
going o bring your numbers back dowrn” This is not a5 sarious as a boll
water advisory situation. But, the {think decadest long-term risk of
drinking water with high TTHMs s an increassd risk of sxposure 1o
canger causing agents, so s not & situation that the state can accept as
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couple guarters of clear results before the city’s average falls below the
guidelines. This means Flint will probably be issuing snother public
notice about TTHM in March, despite that the high samples were late
last summer,

Fiint's numbers have dropped dramatically since the November testing
and they're presently in compliance with state drinking water
standards.

The water 3s 1t leaves the plant is clean, sanitary snd safa. However, the
water supply system is old, poorly maintained and many residents’
connections are also old and poorly maintained, Thus, some residents
are experiencing water that smells off or is discolored. Thisis from the
franamission system, not the production system. The three top issues
apnear o be
a. Hard water interacting with cast ron pines, causing water that
baohs rusty {and likely tastes a bit ronyd
b. Water sitting too long in the pipss becauss of valves not working
croperty or limited users in some sections of the system; or,
c. HResidents with old homes that nave cast iron connections
contributing to the hard water issus.

S0, hiow do we message this issue in light of the many variables at play?

1. Right now, water produced &1 the Fint plant is meeting state safe
drinking water standards.



