From: Hendershot, Angie {mailto:angie.hendashot@abo b oom)
Sent: Monday, February 09, 2015 5:21 PM

To: Wheaton, Bob (DHS)

Subject: RE: Water

From: Wheaton, Bob (DHS) {mzilto:WheastonBarmichican gyl

Sent: Monday, February 08, 2015 5:06 PM
To: Hendershot, Angie
Subject: Water

Hi Angie,
| just tried to return your call, and got a message that your voice mail box is full.

The Michigan Department of Human Services offers State Emergency Relief to eligible
households that have had their water disconnected or that have received a disconnection
notice. We can assist with up to $200 for reconnection, and $175 to pay past-due bills that are
needed for someone to have water services restored or prevent disconnection. We always
encourage people to try to work with their provider if they start falling behind on paying their
bill so they don’t reach the point of a disconnection.

| believe you also had some guestions about the cost of water in Flint and the cost of
reconnection. We really wouldn’t want to speak to that. | would defer to the people at the city
of Flint to provide that type of information.

Thanks,

Bob Wheaton

Manager of Communications/Public Information Officer
Michigan Department of Human Services

235 5. Grand Ave. Suite 1510

P.O. Box 30037

Lansing, M| 48909

Phone: 517-373-428

WheatonB&michigan.gov
www rnichisan.gov/dhs




