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Richard,

Whhile | understand this compiaint conflates various issues, my intention of forwarding it on 1o Pete and Barry was to
refay the potential NPDES impacts of the complainants allegations,

Bast,

Rhiagrnnon Dee

Program Analyst

LS. Environmental Protection Agency
Water Thwision, WC-153

{317} BH6-4887

sl rhtannonBena oy

From: Benzie, Richard (DEQ) [sriatiianBEMNZ I Rabmichizan pov|

Sent: Friday, February 06, 2015 9:38 AM

To: Dee, Rhiannon

Ce: patiundpmichugan zov; Busch, Stephen (DEQ); Prysby, Mike (DEQ); Crooks, Jennifer; Poy, Thomas
Subject: RE: (CWA - FY15-124819-3709-CV) Referred to Region - Michigan

I'ra not sure what this complainant is alieging. Do you want Michigan to respond to the allegation that a
‘company or individual dumped millions of galions of raw sewage into ihe city of Fiint drinking water” or tha
aliegation that "they(?) have dumped a potential cancer causing chamical inlo the cily’s drinking water” or the
aliegation hatl the city of Fiint s flushing hydrants and charging cusiomers doubie? The Office of Drinking
Water and Municipal Assistance cannot address the issue surrcunding the dumping of raw sewage and we
don'l interfere with water rates, but maybe an explanation of the issues that have confronted the city of Fiint
and their public water supply will help you understand the overall problem.

Last spring, the city of Flint decided to begin relying upon the Flint River as theilr source of drinking water using
g treatment plant that was designad to do so. Last summer, they experienced difficulties with stagnation in

significant percentags of their residential and industrial dermands that gccelerated over the last decade. During
the summer of 2014, thay alse had & couple of monitoning paricds where thay datecied total coliform at
monitoring sites in thase slagnant areas, and one time they detected E.coli preseni.  The ensuing Lol water
advisenes and pubbc notification hesghtened customer concern about the quality of drinking water as g resulf of
the switch from Detroit to the Flint River. Detroit suppiied Flint with dnnking water from Lake Huron, & much
higher gquality source than the Flint River. However, monitoring of the Flint water treatment plant tap has never
indicated unaccentable water entering the distribution system. In response to these coliform detactions and in
an effort to prevent a recurrence, the city alao increased flushing water mains in low flow areas and they have
attemptad to ensure the presence of a chiorine residual throughout the distribulion system s this the “potential
cancer causing chemical” the complainant mentions?).

Compounding the problem of customer confidence was the initial monitoring for disinfection byproducts
conducted by Flint under the Stage 2 DER after their switch to the Flint River. The initial monitering reported
significantly elevaled levels of tolal trhalomethane (TTHM) compeunds throughout the city's distribulion
system Qur district office advised the city that they nesded o immediately implement operational iechnigues
at the trealment plant and in the disinbution system o reduce the formsation of these compounds. Thea sieps
the city of Flint has taken have been succassiul and have reduced TTHM concentrations to the point where the
iatest resuits are below the drinking water standard. Howsvar, the slandard is calouiated on a running annual
average and i is fikaly to be anciher 2 to © months before the annual average at each monitoring station will
{hopefully) meet the standard. Untll ihen, the city has to continue {0 provide quarterly public nolification, which
will continue o concem residents despile the latest TTHM resuils,
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The swifch to the Fiint River, the microbiclogical problems and the elevatad TTHM concentrations expenenced
last year in Fiint have caused 2 high level of customer dissgtisfaction and distrust. The city is working diligently
o restors that confidence, but it will not be accomplished easily or overmight. You should also know that the
swilch to the Fiint River 18 an interim measure intendad to last only until 2 72-inch pipeline from Lake Huron to
the Flint water freatment plant s completed. s currenthy under consiniction and expectad to be iy operation
in med-2016. At that point, the ciy's drinking water should again be very similar in quality to what they ware
receiving from Detroit.

Although the subjeci{s) of this complaint are not clear to me, | suspect it is a result of the media coverage of
the: recent problems with the cily’s water supply. However, the information from vour initial contact indicates g
Grand Biane, Michigan addrass, which is not in the city of Fiinl service area. As | mentioned, our Lansing
district office has been dealing with city representatives on this issue. If you have further questions, feel free
contact sither Michael Prvsby or Sieve Busch. They are recewving this message 50 vou have theilr confact
informationt. You may aiso wish 0 communicate with your Region 5 courlerparts in the Office of Drinking
Water & Ground Water, Jennifer Crooks or Tom Poy, who have receved similar complaints and with whom we
have communicated requiarly on these ssues

Fizase let us know If someone from EFA will respond o the complainant, of if vou expact Michigan DEC fo do
50.

Richard Benzie, P.E., Chief

Fieid Operations Section

Office of Drinking Water and Municipal Assistanceg, MDEQ
HA7-284-68512

From: Ostlund, Peter (DEQ)

Sent: Friday, February 06, 2015 6:55 AM

To: Dee, Rhiannon

Cc: Selden, Barry (DEQ); Benzie, Richard (DEQ); Bartley, Cheryl (DEQ)
Subject: RE: (CWA - FY15-124819-3709-CV) Referred to Region - Michigan

Rhignnon, this s a diinking water complamt, not an NPDES compliant. Flind does have 350s, and reporis
these. That's not the cause of this compiaint.

There are public concarns with Flint's drinking water systerm, which switch from the city of Detrolt supply @
their own supply. Delroit’'s source water is much peiler, so the public may be notcing some changes,

I'va copied Richard Benzie, how is the Field Operations Chisf in our division that handles drinking waler. i you
need more follow up, hg can provide it

Thanks, Pets

Patar Ostiund

Figid Operations Section Criaf

Water Resources Division

Michigan Dept of Environmental Quaiity
.0 Box 30458

Lansing, Michigan 46909.7958
517-898-5128 {iPhone)

ostlundp@®@ michigan.gov




