000414

From: Sygo, Jim (DEQ)

Sent: Wednesday, November 25, 2015 8:04 AM
To: LeeWalters

Subject: Re: Questions About City Of Flint Water

The city reported yesterday that the pumps would be arriving today and they expect to have them installed and
delivering the phosphate dosing by the end of next week.

The Flint River will remain the city's emergency source, but with corrosion control treatment once KW A comes
on line next year.

There are multiple reasons for experiencing discolored water, particularly when dealing with a distribution
system that is old with valves that are not functioning properly. I can't speculate what is causing the problem
you are experiencing.

We have recommended notification to residents of flushing operations to the city as a standard practice.

The DEQ is not an operator of the system so we do not direct flushing of the system.

DEQ would not support blending two different sources of water. This can make treatment much more
difficult. T am not familiar with the Y pipe that you indicate was already installed, but will look into this next
week.

Sent from my iPhone

On Nov 25, 2015, at 12:03 AM, LeeWalters <twaliers3 i 3idlomaii cony> wrote:

Mr. Sygo

My name is LeeAnne Walters and I have a few questions about our water.

The first question what is the status of the pumps that are supposed to be installed for the ortho
phosphates?

The second question is once the switch to the KWA happens, what will be the emergency water
source for the City of Flint? Will it be Detroit or Flint River

Third question is a few months back Howard Croft confirmed a Y was installed at the water
treatment plant to blend the untreated lake water with the Flint river water if needed. Will this
still be happening/and or an option to happen.

I dont know if you are aware and I can provide pictures if you would like of the brown water that
is coming out of people's taps because of the hydrant flushing. The city has been contacted
multiple times and no answers have been given. Why are the people not being made aware of the
flushing and contacted before it happens. Why is there no notification from the city or the
MDEQ.

Respectfully
LeeAnne Walters



000415

From: Sygo, Jim (DEQ)

Sent: Tuesday, December 01, 2015 9:06 AM
To: Prysby, Mike (DEQ);Busch, Stephen (DEQ)
Subject: Fwd: Questions About City Of Flint Water

Please propose a response for me

Sent from my iPhone

Begin forwarded message:

From: LeeWalters <hwalters3 13@umail com™>
Date: November 25. 2015 at 12:03:16 AM EST
To: <Sygoliwmichigangov>

Subject: Questions About City Of Flint Water

Mr. Sygo

My name is LeeAnne Walters and I have a few questions about our water.

The first question what is the status of the pumps that are supposed to be installed for the ortho
phosphates?

The second question is once the switch to the KWA happens, what will be the emergency water
source for the City of Flint? Will it be Detroit or Flint River

Third question is a few months back Howard Croft confirmed a Y was installed at the water
treatment plant to blend the untreated lake water with the Flint river water if needed. Will this
still be happening/and or an option to happen.

I dont know if you are aware and 1 can provide pictures if you would like of the brown water that
is coming out of people's taps because of the hydrant flushing. The city has been contacted
multiple times and no answers have been given. Why are the people not being made aware of the
flushing and contacted before it happens. Why is there no notification from the city or the
MDEQ.

Respectfully
LeeAnne Walters



