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--—-- Original message----—

From: Prysby, Mike (DEQ)

Date: Fri, Oct 2, 2015 10:04 AM

To: sheila.bw@hotmail.com:

Cc: Busch, Stephen (DEQ);Benzie, Richard (DEQ);
Subject:RE: Ticket #23002-490657 Response Sent
Shietla,

f am responding to your e-mail to address your concerns with tead Flints drirking water. The
drinking water treated at the Water Treatment Plant (WTP} and distributed to Flint residents
meets all applicable drinking water standards and has not detected the presence of lsad in any
plant tap samples {water that leaves the WTP). Although the drinking water standards are
being met, and compliance with the Action Lavel for lead is being achipved (30% of selected
sites sampled throughout the city are at or below the 15 parts per billion Action Leve! for lead
i accordance te EPA’s monitoring requirements), there is no safe level for lead in drinking
water. Compliance with the lead Action Level; however, does not mean that undser certain
conditions that some residents may have water within thelr domestic plumbing system that
has leached lead from either a lead service ling or lead solder.

The only way to know if you are being expoesed to a higher concentration of lead at your
residency is to have a sample collected from your residency and analyzed for lead at a certified
faboratory. It is our understanding that the city of Flint is working with their customers on lead
sampling requests without charge. You will need contact the city to arrange for the sampling.

if lead is present in the water at your home or if there is uncertainty, our advice is to minimize
stagnation of the water prior to consumption by running your faucet for several minutes to
clear put the stagnated water from your plumbing and service ling,

Below (s a link that provide additional information regarding lead in drinking water.

http://water.epa.gov/drink/contaminants/basicinformation/lead cfm

if you have any further concerns regarding lead in your drinking water or on any other water
refated matter, please don't hesitate to contact me.

Michael Pryshy, P.E.

District Engineer

{Office of Drinking Water and Municipal Assistance
517 280-8817

From: Sheila Bailey-Waddell [inaiito:sheida. bwEhotmall com]
Sent: Wednesday, September 30, 2015 8:43 PM
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To: Hill, Charles (DEQ); Selden, Barry (DEQ); Smith, Laura (DEQ); Prysby, Mike (DEQ)
Subject: RE: Ticket #23002-490657 Response Sent

Hello,
Have you not heard that the water quality in Michigan is detrimental to its residents? It is filled with lead;
killing our children and the elderly who are most vulnerable. What is the EPA doing about this? Even the

hospitals are forced to order distilled water for patients (in/out). | want expeditious answers.

Thank you,
Sheila

From: shetla bw@hotmail.com

To: hillc@michigan.gov; seldenb@michizan.gov; smithilE@ michigan.gov
Subject: FW: Ticket #23002-490657 Response Sent

Date: Thu, 7 May 2015 17:16:50 -0400

From: sheila bw@&hotmail.com

To: safewater support@supportportal.com; bartholi@ msu.edy; info@citvoiflinl.com;
senatoridstabenow.senate.gov; pennetted@michigan.gov

Subject: RE: Ticket #23002-490657 Response Sent

Date; Thu, 7 May 2015 16:41:38 -0400

Hello,

[t is unfortunate that you don't track local drinking water information. So in essence your tracking efforts are
limited to the auspices of NRCS Water Division only for the conservation of farming and other natural (non-
human) resources. What if, by chance, the local water source is not being accurate in their reporting of safe
drinking water and source supply?

Thank you,
Sheila

hitp://miwater usgs.eov/nubn/ MISC/RTSMI-012 1/ ndl/WTO22 20 ndf

From: safewater support@supportportal.com

To: sheila bw@hotmail. com

Date: Thu, 20 Feb 2014 08:25:04 -0500

Subject: Ticket #23002-490657 Response Sent

The Safe Drinking Water Hotline has responded to your question(s),

Hello,

Thank you for contacting the Safe Drinking Water Hotline. You had some concerns regarding your local water
quality. Please review the information included below:

The Safe Drinking Water Hotline does not track local drinking water information. The best source of specific

3



