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From: Crooks, Jennifer <crooks.jennifer@epa.gov>

Sent: Monday, February 09, 2015 2:30 PM

To: Benzie, Richard (DEQ);Prysby, Mike (DEQ);Busch, Stephen (DEQ)

Subject: RE: question on flushing/water rates in MI

Thank you, Richard. Yes, Stevi B explained (o me this morning, that the commaodity charge s based upon the amount of

water the resident is using; howaver, the base rate/service charge would include operation and maintenance costs,
including Hushing.
Jen

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov]
Sent: Monday, February 09, 2015 12:57 PM

To: Crooks, Jennifer; Prysby, Mike (DEQ); Busch, Stephen (DEQ)
Subject: RE: question on flushing/water rates in Ml

There currently is no reguiatory oversight of rates in Michigan.

But he careful about saying residents aren’t paving for water used for flushing — as the overall costs of operating the
water syster have to be reflected in the revenus stream somewhere, The rates probably reflect the cost of producing
“lost” water, just not i an accountable manner. I you say they are paving for it {even directly), it may still genarate a
nepgative reaction if they realize the costs are "hidden” and being bormne by all customers,

From: Crooks, Jennifer [iaiitoronksjenniferdiens gov]

Sent: Monday, February 09, 2015 12:12 PM

To: Benzie, Richard (DEQ); Prysby, Mike (DEQ); Busch, Stephen (DEQ)
Subject: question on flushing/water rates in MI

Richard--1 have a couple of guestions for vou regarding the citizen complaint on Flint, that U'm responding to.

Regarding the water rates part of this email, "Flint river. runs right through the city of flint. they have been opening the
hydrants and letting water pour out of them to "purge" the system, then charging consumers double for their mistake”
P was poing to rernind the citizen that they ars only charged based upon what the water meter reads at individual
connection (homel. The citizens aren’t diractly paying for what is baing flushed, P wag going to say that the flushing
program remaoves stagnant water in the system, which can increases levels of trinalomethanes and increase baciteria
growth, among other activities,

Also, who ragulates water rates in Michigan? | don't think M has a rate commission, right? Ay oversight onindividual
water supply rates?

dennifer

From: Crooks, Jennifer

Sent: Monday, February 09, 2015 8:22 AM

To: Richard Benzie; Prysby, Mike (DEQ); Busch, Stephen (DEQ)

Subject: FYI: (CWA - FY15-124819-3709-CV) Referred to Region - Michigan

Forgos to oo you ail, den
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Sent: Monday, February 09, 2015 8:09 AM

To: Dee, Rhiannon

Cc: Poy, Thomas

Subject: RE: (CWA - FY15-124819-3709-CV) Referred to Region - Michigan

Rhizpnon—Let ma teif vou, this Fint situation s a nasty issue—i've had people call me 4 latier words ovar the phone,
yeil at e, and call me a crook—yes, the last one was a play on my last name—1 didn’t think it was funny, though Pm
devaioping 2 thick skin &,

{ can respond to the Flint drinking water issus, and the water rate issus, and refer them back to the State if they have
further questions. Bul | cannot respond to the sewsrage dump {who receives the report when there is a sewer
ovarfiow?) or the chemical—though Richard is probably righi—the “toxic chamical is probably chiorine—and that's what
{'Hf sav in my response, One idizen was confused about ‘chioridas being ‘chiorine’...

Let me know if you would Hika me fo respond to this citizen compiaint as | expiained above,

lennifer

From: Dee, Rhiannon

Sent: Friday, February 06, 2015 10:50 AM
To: Benzie, Richard (DEQ)

Ce: gatiundp@michizan, rov; Busch, Stephen (DEQ); Prysby, Mike (DEQ); Crooks, Jennifer; Poy, Thomas; Vantil, Barbara
Subject: RE: (CWA - FY15-124819-3709-CV) Referred to Region - Michigan

Richard,

While | understand this complaint conflates vadious igsuas, my intention of forwarding it on to Pete and Barey was to
refay the potential NPDES impacts of the complamants allegatinns,

fest,

Rhiannon Dee

Program Analyst

LS. Environmental Protection Agency
Water Division, WC-154

{312) BBG-4882

dee rhiannoni@ans .oy

Sent: Friday, February 06, 2015 9:38 AM

To: Dee, Rhiannon

Cc: estiundp@michizan.gov; Busch, Stephen (DEQ); Prysby, Mike (DEQ); Crooks, Jennifer; Poy, Thomas
Subject: RE: (CWA - FY15-124819-3709-CV) Referred to Region - Michigan

I'm net sure what this complainant 1s glisging Do you want Michigan 1o respond to the alisgation that a
"company or individual dumpad millions of galions of raw sswage into the oy of Flint drinking water” or the
aliegation that "they(?) have dumped a potential cancer causing chemicai into the city's drinking water” or the
aliegation that e city of Flint is flushing hydrants and charging customers doubia? The Office of Drinking
Water and Municipal Assistance cannot address the issue surrcunding the dumping of raw sewage and we
don't interfere with waler rates, bul maybe an explanagtion of the lssuss that have confrontad the city of Fiint
and their public water supply will help you understand e overall probient,

2



