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From: Busch, Stephen (DEQ)

Sent: Tuesday, January 13, 2015 12:23 PM

To: Crooks, Jennifer

Cc: Benzie, Richard (DEQ);Poy, Thomas;Prysby, Mike (DEQ)
Subject: Re: question an Flint

Mike got a copy of the rate schedule last week. We figured around 7500 gallon per month usage on a 5/8 th inch meter
was around $100 per month.

We can get you the full info tomorrow

Stephen Busch, P.E.

Lansing and Jackson District Supervisor

Office of Drinking Water and Municipal Assistance
MDEQ

517-643-2314

Sent from my iPhone

On Jan 13, 2015, at 11:50 AM, Crooks, lennifer <csocks janniferi@epn piv> wrote:

| just tatked with Tom Poy, and he heard on ona of the news lines up there that the Emergancy Manager
i5 planning to hire a consultant for the drinking water supply.

Yes, i think some peopie weuld definifely take thew internet and celiphone sarvice over water anytime,
but then compliain to us-like whal wa saw happening in Detroif!

len

From: Benzie, Richard (DEQ) [inaiiio:BEMZIER@mishigan.soyv]
Sent: Tuesday, January 13, 2015 9:44 AM

To: Crooks, Jennifer

Cc: Poy, Thomas; Busch, Stephen (DEQ); Prysby, Mike (DEQ)
Subject: RE: question on Flint

Those bills seem high even if it includes sewerage. Do you know if it dees inclisde wastewaier? i it
does, he sure to point that out - that it 5 a combined bill that reflects both utilities, not just the cost of
drinking water. But those bills sound almost as high as what maost of those customars are probably
paying for their interneat and cellphone service or even their cable bills! | wonder which one they think is
mare estential

i helizve there have baen some significant wastewsater freatment plant projects in the Genesee County
sysiem in recent vaars, so mavbe a significant component of any increase is also on the wastewater sida,

Richard

From: Crooks, Jennifer [zl ok, ennifard@ena.any]
Sent: Tuesday, January 13, 2015 10:33 AM
To: Benzie, Richard (DEQ)
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Cc: Poy, Thomas
Subject: RE: question

Thanks for the update, Richard. The numerous people | taik to from Fint say their water hills are
betwean $175-5200/month. Would DWSD have raised their rates that high? {Don't answer that: just
pure conjecture (2] 1 talked with a woman vesterday, whose pediatrician swears there has heen an
incraase in kidney stones in his patients since April. Ftold har to have the pediatrician contact CDC in
Atlanta. {| preparad a briefing this summer for ATSRR/CDC about the physical ailments people wera
complamning about to me, but without any expert or documentation, they didn't pick it up.} Talked to
another man yesterday that's mounting a campaign to stop paying thelr water bills, and wants to
organize against the Cty. And on it goss...

lan

From: Benzie, Richard (DEQ) [z BENAER G mishigan.aoy]
Sent: Monday, January 12, 2015 5:08 PM

To: Crooks, lennifer

Subject: RE: question

Still going on - even same council mernbers talking about going back to Datroit at least until the KWA
pipeiine is avatlable sormetime in 2014, | don't know that the newspapers or media are advocating for
one sida or the other in this issue, but covering thosa individuals who are keeps the flamas flickering.

Fear't say the city wouldn't be better off to not have switched to the River, but | balieve Flint was sure
that DW5D was going to raise water rates sipnificantly after the contract expired thy decres of DWSD} in
order 1o recoup lost honding costs or something sirnitar, Flint did not want to be subjected torates
withiout any contractual controis.

From: Crooks, Jennifer [;naifinugrooks, ienniferdtens, aoy]
Sent: Monday, January 12, 2015 4:57 PM

To: Benzie, Richard (DEQ)

Subject: question

Richard—Last week when we were on the call with Jason, Wendy, and Tom Poleck, you made a passing
comment about the newspaper getting into the stories about Flint drinking water, maybe elevating the
issue in the public to fire them up? Perhaps talk of going back to Detroit water?

len



