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From: Shekter, Jean (DEQ)

Sent: Tuesday, January 13, 2015 8:08 AM
To: Benzie, Richard (DEQ)

Subject: RE: FOS Update

| appreciate the update. Thank you.

From: Benzie, Richard (DEQ)

Sent: Monday, January 12, 2015 7:44 PM

To: Bolf, Michael (DEQ); Dehtiar, Luke (DEQ); Esparsa, Brian (DEQ); Klein, Jeremy (DEQ); Sarkipato, Ernest (DEQ);
Walstrom, Kimberly (DEQ); Howell, Sherri (DEQ); Peterman, Tammy (DEQ); Antil, Jeffrey (DEQ); Brennan, Patrick (DEQ);
Doyle, Mark (DEQ); Drake, Jerry (DEQ); DuMont, Ralph (DEQ); Rennaker, Joanne (DEQ); Chooi, Wood (DEQ); Einhardt,
Nancy (DEQ); Lachance, Amy (DEQ); Ostrander, Debbie (DEQ); Reyes, Katelyn (DEQ); Wozniak, Gary (DEQ); Busch,
Stephen (DEQ); Joseph, Mark (DEQ); Prysby, Mike (DEQ); Rennaker, Joanne (DEQ); Rosenthal, Adam (DEQ); Skinker,
Bethel (DEQ); Brookens, Todd (DEQ); Gotham, Daryl (DEQ); Howell, Sherri (DEQ); Kaiser, Rebecca (DEQ); London, Bob
(DEQ); Peterman, Tammy (DEQ); Reinke, Joseph (DEQ); Bridges, Jeriesha (DEQ); Donaldson, Kristina (DEQ); Islam,
Abuzoha (DEQ); Johnson, Stephanie (DEQ); Lopez, Amber (DEQ); Stieb, Melody (DEQ); Beauchamp, Karen (DEQ);
Bushong, Kathleen (DEQ); Clark, John (DEQ); Pascoe, Doug (DEQ); Swenor, Scott (DEQ); Thomas, Chuck (DEQ); Wolfe,
Rob (DEQ); Berndt, Jason (DEQ); Brun Del Re, Paul (DEQ); Comage, Renee (DEQ); Cook, Pat (DEQ); Fisher, Brant
(DEQ); Koenigsknecht, John (DEQ); Kukuk, Wayne (DEQ); McDermott, Kristine (DEQ); Philip, Kris (DEQ); Schmidt, Scott
(DEQ); Shekter, Jean (DEQ); Bloemker, Jon (DEQ); Conradson, Scott (DEQ); Howell, Sherri (DEQ); Peterman, Tammy
(DEQ); Robinson, Krista (DEQ); Slater, Brad (DEQ); Thurston, Brian (DEQ); Graham, Lois (DEQ); Deyoung, David (DEQ)
Cc: Shekter Smith, Liane (DEQ)

Subject: RE: FOS Update

Graetings,

Well it's been four weeks since my last update, but iike a ot of vou, | was out for twe of those weeks over the
holidays. | spent one of them in the U P, where the snow-covered evergreens on bright sunny days (yes there
were several} and the outdoor Chiistrnas tree on the nelghbors dieck that it up every night provided beautiful
winter scanes, aimost ke postearde. But the air lemperalures in the moring (-18, <14, ste.) wera rnidiculous. |
told my Dad D would slready be packing for somewheare warnm i Hved there all winter,

Since my last update, wa have been working on g number of issues and projects. | have finally begun to
update the internal Conirols Evaluation (CE) forms for the Community PWEE Program that | mentioned in my
previous measage. They are due by the end of this week, 30 I'm on my usual schedule. 'm hoping t dent
have to change much from 2012, ARer | complete that obligation, | hope to finish puiting togather & hiring
package for the vacant CODWU Chief position.

| have also been working with some of the HSRE staff {isabel Hariman, Eric Pocan, and David Worthingion) on
deveioping an agenda for iraining the less expernanced district engineers on the review of DWRF Project
Plans. The 8 or 50 engineers that have been hired in the iast few years were seni an appointment for this
fraining session last month, as their participation @ expected. Others are welcome if they wish to refresh their
rnowiedge, or despite thar length of service, have not had & lot of experience with DWRF program
responsibifiies. 'm sorry for the late notice, but | st didn't get a chance 1o publicize this opportunity untli last
week, and it slipped my mind until | was on my way home tast Friday night.

It you would ke to attend this training, the meeting is next Thursday, January 22°°, at 8:30 in the Hale-
Brake Conference Moom Atium level Qur plan s to spend the morning providing a brief review of the
DWRF program, then axplam what js expectad in a final Proect Plan, outline the roles and respensibilities of
Project Managers and District Engineers, cover some of the problem areas we have expenenced, review the
typical tirneline to complete a project plan, etc. Inthe afternoon, i plan 1o review the scoring system. | see this
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fraining as very informal with a ot of time for questions and answers, If you were not invited but would like to
attend, please get supenvisory approval and let me know S0 we have enough materials availabla for
attendess. Right now, | am expecting Jeriesha Bridges, Ernie Sarkipato, Katelyn Reyes, Stephanie Johnson,
Joe Reinke, Pat Brenpan and maybe Amy Lachance, But more are weaicome.

[ also spent quits a bit of ime last week dealing with the violation of the drinking water standard for disinfection
byproducts inn Flint, but not as much time as the Lansing District staff of Mike Prysby, Adam Rosenthal, and
Stava Busch  Flint residenis wears already on adge over the recurring total coliform MCL viciations last
summear that ocourred shaortly after the city switchad from purchasing Detroil water to relying upon the Fiint
River. And they remembered the low or no prassure problems created last winter by the axtreme coid and
unusual depth of frost penstration that caused more waler maing than usual o burst, So when the city 1ssusd
the public noetification for exceading the TTHM standard, the telephones began to fing. Forfunately. the
Lansing District had forewamed management, which had forewarned the sxscutive office. A% a result,
advance notification was aisc provided to legisialors thal cover the Flint area. Nonetheless, Mike and | along
with Sarah Howes (assistant to the lzgisiative llaison) found ourselves in a hastily arranged meeting in the
House of Representatives office buiiding last Tuesday affemoon fo explain the problem and answer questions
o the Fint are represeniatives.

This excesdance has several possibie contributing faciors, nat the (2ast of which 8 the much higher organic
loading of the Flint River compared o Lake Huron, But t was giso caused in pan by Flint's hisleric storags
tank operating praclices whare thay maintained high levels with narrow oparating ranges resuiting in high
residence timeas and itle ank tumover. They may have operated in that manner to provide ihe most velume
possible in case the DWED pipeiine burst, However, deing so after converting {o the niver resulled in grealer
TTHM forrmation. s also possibie that the city was not optimizing their ozonation system to reduce the TTHM
pracursors. Changes made in their operation before the city excesded the MCL bui afler significantly elevated
guarterly resulis ware ayaiiable last summer raducad the TTHM levels significantly in the latast reund of
monitoring  But it will take multipie rounds of monioring 10 relurn tha running annual average (o compliiance,
Mike, Steve and Adam have continued (0 deal with ihis issue throughout the last week and | know Mike is now
preparing a Log Letter on this issue for the Dirsclor or Governer t sign. Today we learned that the aity is
planning an evening mesting naxt week @ imprave thelr communication with customers and hopefuily, restors
some customer confidence. The Lansing District will be participating in this event.

Some of the other achivilies FOBS staff here in Lansing andior Pworked on since my last message ncluds:

Dealing with a state audit of the IDWRF program, particuiarly the sel aside uses,

Getting the operator examination grades for tha fall exams completed and disseminated,

Addressing severai operater certification issues resulting from unsuccessiul attempts by operalors o

obtain the proper icense;

4. Conlinuing efforis lo ensure drnking water is an integral part of a proposed statewide, watar strategy,

50 Discussions with EPA on possibie funding of a source water profection seminar in Michigan (o enhance
Cross program integration,

3. Dealing with crogs connection condrol issues and a legisiative bill to estabiish an inspection fregquency
for resideniial nrigation systerns {(more on that t¢ come when the deadline for Governor action passes;,

7. Once again explaining o other agancies the drinking water prograny’s history and position with respect
to 1, 4-Dioxane conlamination and a possible standard or Health Advisory Level, and

8. A successful open house and heartfell goodbye for Diane Reck;
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We have our monthly managers meeting this Thursday  Be sure to let your supervisor kniow if you have any
issues they should raise. | hope to discuss and then start scheduling district visits after that masting.

Finally, as | ofien did for the staff in the Community Drinking Water Unit, | wanted to thank you ali for the great
ioh you have been doing in working to ensure Michigan residents and visiiors have safe dnnking water  in
appreciagtion of your afforts, feel free 10 stay homa next Monday,

Richard



