004299

Rennaker, Joanne (DEQ_)

From: Pryshy, Mike {DEQ}

Sent: Thursday, September 25, 2014 9:03 AM
To: Brent Wright

Subject: Water rates

Brent

Can u provide me with a copy of Flint's most recent water rate structure? | have an 11lam meeting today and that info
may be helpful....thanks

Sent from my iPhone



004300

Rennaker, Joanne (DEQ)

From: Prysby, Mike (DEQ)

Sent: Thursday, September 18, 2014 3:48 PM

Ta: Benzie, Richard (DEQ}

Subject: RE: City of Flint BWA follow-up - media inquiry

Thanks Richard...now off to physical therapy....perhaps mental therapy with ali these Flint
calls....lol

Michae! Prysby, P.E.

District Engineer

Office of Drinking Water and Municipal Assistance
517 290-8817

From: Benzie, Richard (DEQ)

Sent: Thursday, September 18, 2014 3:45 PM

To: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ); Busch, Stephen (DEQ)
Subject: RE: City of Flint BWA follow-up - media inquiry

Wow is exactly what | was thinking — your technical expertise comes through loud and clear. Excelient customer service
Mike = nice job.

From:; Wurfel, Brad (DEQ
Sent: Thursday, September 18, 2014 2:43 PM

To: Pryshy, Mike (DEQ); Feuerstein, Heather {DEQ); Shekter Smith, Liane (DEQ); Willard, Veronica {DEQ), Busch,
Stephen (DEQ); Benzie, Richard {DEQ)

Subject: RE: City of Flint BWA foliow-up - media inquiry

wWow, Thanks, Mike!
b

From: Prysby, Mike (DEQ)

Sent: Thursday, September 18, 2014 2:08 PM

To: Wurfel, Brad {DEQ); Feuerstein, Heather {DEQ); Shekter Smith, Liane (DEQ); Willard, Veronica {DEQ); Busch,
Stephen (DEQ); Benzie, Richard (DEQ)

Subject: City of Flint BWA follow-up - media inquiry

Mr. Ron Fonger from the Flint Journal called me this morning concerning a follow-up meeting
with Flint city council yesterday evening and their summary of the most recent |ocalized BWA
(rescinded on 9/9/14). The city agrees that there are underlying problems in the water
distribution system; however, the following question was asked......Why weren’t these
problems being experienced while we were purchasing water from Detroit? Howard Kroft
(City Administrator) responded that the difference in the source water {higher temperature in
the Flint River) creates a treated water that is not fully stabilized and reduce chiorine residuals
in the distribution system. This problem was exasperated further in the distribution system

i



