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From: PRYSBYM@michigan.gov

To: sheila.bw@ hotmail.com

Subject: City of Flint Water

Date: Fri, 3 Apr 2015 19:57:28 +0000

Sheila,

To better help address your first concern pertaining to the spill of sewage into
the Flint, | will need to know the location of the spill and when it occurred.
Your second concern, pertaining to the high cost of water cannot be answered
by our department since we do not regulate how a water utility charges its
customers. Itis the city’s obligation, as part of building good public relations
and perception, to provide an informative response to customers concerned

over high water rates.

Michael Prysby, P.E.
District Engineer
Office of Drinking Water and Municipal Assistance
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