
From Wheaton Bob DHS
Sent Friday February 20 2015 518 PM

To Wurfel Brad DEQ
Cc Wurfel Sara GOV Murray David GOV
Subject FW Flint Water

Brad

Thk snt drcty rated to water quaty Fnt but FY rn providing you data sent Angie Handershot at Chann 12

Fhnt response to her request for informiton on State Emergency Raf payments for Fnt water customers who had

theft wati shut off or were facing shutoff Aso CCng Sara and Dave Dave and discussed thk coupe of weeks ago

Have great weaknd

Bob Wheaton

lanager of CommuncaUons/PubUc nformaton Officer

Mchgn Department of Human Servcis

235 Grand Ave Sufte 1510

P0 Box 30037

Lansing 48909

Phone 517-T7 -4287

CeH PPi

Wheaton B@ chgaftgov

www.m chgangov

Let your voice be heard

Take the ernpcyee survey March 9-Mch 30

From Wheaton Bob DHS
Sent Friday February 20 2015 451 PM

To Hendershot Angie

Subject RE Water

Here the data Pese ct me know ftvou need any darficaton

DHS hs autharzed $1O6i89 Sthte Emergency ReUef for water nd sewer services the cfty of Hint from Oct

2Oa4Feb 13 2015 Thk rnount ndudes hU assktance payments and payments for deposfts and/or reconnect fees for

566 househods



From Hendershot Angie hendershotabc12cornj

Sent Friday February 20 2015 448 PM

To Wheaton Bob DHS
Subject RE Water

Ok thank you

From Wheaton Bob DHS
Sent Friday February 20 2015 433 PM

To Hendershot Angie

Subject RE Water

Ange

have thk nformaton to you by pm today or shorty thereafter

Bob

From Wheaton Bob DHS
Sent Wednesday February 18 2015 514 PM

To Hendershot Angie

Subject RE Water

Thts possbe but cant say for sure shoud have better de tomorrow Thanks for your ptence

From Hendershot Angie

Sent Wednesday February 18 2015 426 PM

To Wheaton Bob DHS
Subject RE Water

That woud he wonderfuH Thank you so much few days fine Can have ft by Friday COB

From Wheaton Bob DHS
Sent Wednesday February 18 2015 1030 AM

To Hendershot Angie

Subject RE Water

Angie

dd some more checking and our Data Unft shoud be aba to run report that woud breik this down ther by ZP

code or by dty This coud tike fw days Whit your current deidhne

Thanks

Bob

From Wheaton Bob DHS
Sent Wednesday February 18 2015 903 AM

To Hendershot Angie

Subject RE Water

Angie



Our county dftctor sd ft cant be broken down by ZP code Vm checking with someone our Cntr Office to sea

she knows way to do that wH ct you know

hanks

Bob

From Hendershot Angie hendershotabc12cornj

Sent Tuesday February 17 2015 953 PM

To Wheaton Bob DHS
Subject RE Water

Bob just checking to see you werE ahft to spt this by zp ode Thanks for your hp Angie

From Wheaton Bob DHS
Sent Friday February 13 2015 313 PM

To Hendershot Angie

Subject RE Water

Angie

Here data fciIa cint on DHS assktance for water/sewer nd for reconnect/dkconnect fees Vve been tod

that we dont track by dty but Vm doubecheckng What do you mean when you ay that DHS wa be to get flint to

cflfferent rate Are you syng that OHS was ncresng the mxmum cioflar amount of State Emergency Reef

ssktance for water customers

For the period of October December 2014 the foHowng payments were made Genesee County for wter/sewer

Undupcated Redpents Tot expendture

111O $5G03526

dcflton the foHowng reconnect/dkconnect fees were paid

Undupcated Redpent Totd expendftures

512 $26253.G

Thanks

Bob Wheaton

Manager of Communctons/Pubc nformton Officer

Mchgan Department of Human Servftes

235 Grand Ave Sufte 1510

P.O Box 30037

Lnsng 48909

Phone Sl7-3734237

CeH PPI

wwwm chan.jovJdhs

From Hendershot Angie tonqe hendershotbc12.com
Sent Wednesday February 11 2015 602 PM



To Wheaton Bob DHS
Subject RE Water

Lo -thnks

you can break down for ifint and genesee county that my first choice the story about ifint Or you can show

me how to break ft down or point me the cflrecton of someone who can hep wfth that even off camera Vd reaHy

pprecate ft do know flint ws so much higher that DHS was abe to get thnt to give them rJfferent rate so must

have been broken down at one point coud reaHy use your hep wfth thk

From Wheaton Bob DHS frntoWheto Bmchkn qov1

Sent Wednesday February 11 2015 556 PM

To Hendershot Angie

Subject RE Water

Vve noticed youre very good at rnuttaskng during hreaks

From Hendershot Angie not@abcl corn

Sent Wednesday February 11 2015 554 PM

To Wheaton Bob DHS
Subject RE Water

Sorry for sporadic sentences stH inchoiing the news but wanted to catch you whe you are at your desk

From Wheaton Bob DHS govj

Sent Wednesday February 11 2015 549 PM

To Hendershot Angie

Subject RE Water

Ang

Thk ksue not sornethng wEr gong to want our Genesee County DHS of ck to comment on Comrnunftton wfth

rneda about the Hint watEr stuaton has been hncfled by th communcaUons taff/edErshp at the reevnt state

gendes And ft woudnt bE appropratE for DHS to get nvoved any dsusson regrcflng ny water rates Fhnt or

ny other cornmunty

can ti you that DHS Chdrens Protectv SErvcs wH not remove chd from homE soey because of the ack of

water that home We wW work wth famUes to addrs the ksue by provdng State Emergency Reeffundng from

DHS by suggEstng that hHdrn ue water at reatves homes by refErrng thmWes to cV 211 or turn to oc nonproffts

for ssstance DHS aso has provkied hygne kfts to chdrin schook nd hs caseworkers schook FUnt and

around Mchgan to asskt chdren nd thmWes wfth these typEs of ssus

Unthere are ow-ncome famlies ommunfts around the state who times struggft to pay their water

bHs FamUes that meet ncom gbHty requremEnts can receive Stati Ernergmy Reif ft they have had their water

shut off or have rEcved shut-off notices State Emergency Rihef of up to S200 aviabe reconntng to water

srve and up to $175 to pay past du bHs neEded to reconnect

Thanks

Bob Wheaton

Manager of Communcatons/Pubc nformton Officer

Mchgan Department of Human Servftes

235 Grand Ave Sufte 1510



PO Box 30037

Linsng 48909

Phone SI7373-4287

CaL PPi

wwwmchgangov/dhs

From Hendershot Angie toan ehendershoibc12.com
Sent Wednesday February 11 2015 1109 AM

To Wheaton Bob DHS
Subject Re Water

Hi Bob can move the shoot date for the interview to wed one week from today afternoon if possible Just

wasnt sure if fri was too quick of turn around the budget Thanks Angie

Sent from my iPhone

On Feb 10 2015 at 1118 PM Wheaton Bob DHS WheatonBmchiangov wrote

Ane

Sorry ddnt get back to you sooner dd get thk email rn tied up with at of work reted to the

governors budget announcement on Wednesday

hope to touch bases wfth you Wednesday afternoon

Thanks

Bob Wheton

Manager of Gommunctions/PuhUc nformaton Officer

1chgan Deprtrnent of Human Servces

235 Grand Ave Sufte 15LO

PO Box 30037

bnsng 489O3

Phone5i73734287

Ce.5.L728i-.7Oi

VheatonBnchngov

From Hendershot Angie

Sent Monday February 09 2015 1042 PM

To Wheaton Bob DHS
Subject RE Water

Bob



Vm working on story about peope Fnt who are getting reported to CPS because they dont have

water Theft chdren are coming into schoo and they are not dean stink or strugge because they do

not have water at home have heard this big probem beciuse of the service fees shut off fees and

cost of FUnt water Those on fxd incomes are struggng even with hp from DHS want to tak to

someone Genesee County about how common this what they ire seeing is fir is fimies Mng

together going wfthout witer iUgay hooking up water etc Aso about the resources DHS is hMng
to use to pay fees to hook up water once cut off

Thank you

Angie Hendershot

8iO577 -2465

From Wheaton Bob DHS qovi

Sent Monday February 09 2015 530 PM

To Hendershot Angie

Subject RE Water

you cn send rni thE qustons dscus with the piopk at Genesee County DHS and et you know

From Hendershot Angie hendershotbc12corn
Sent Monday February 09 2015 530 PM

To Wheaton Bob DHS
Subject RE Water

thought your name wa famUr Vm sorry my vocema ws fufl anchor the 5pm news so

answer my phon can send you the questions hut there anyway can actuaHy speak wfth someone

who works with these peope the Fnt area Thank you Angie

From Wheaton Bob DHS rn ftoWhetonBrnchkan qovi

Sent Monday February 09 2015 525 PM

To Hendershot Angie

Subject RE Water

By the way hope aU weU Genesee County worked The Fnt Journ as reporter from 2OOL

2007

From Wheaton Bob DHS
Sent Monday February 09 2015 523 PM

To Hendershot Angie

Subject RE Water

Ang

communication on thk ssue coming from our Office of Communcatons

cin work with the Gnese County office to get you some nformaton

Cin you teD specficay what you need and whit your deadne

Thanks



Bob

From Hendershot Angie Lmftoanqe hendershotibc12com
Sent Monday February 09 2015 521 PM

To Wheaton Bob DHS
Subject RE Water

Bob thank you so much for returnng my caH This hps Vd reaHy hk to tk to someone at th
Genesee County officE about just how many fmhes re going through thk Thank you Angie

From Wheaton Bob DHS aovi

Sent Monday February 09 2015 506 PM

To Hendershot Angie

Subject Water

Hi Angie

just tried to return your call and got message that your voice mail box is full

The Michigan Department of Human Services offers State Emergency Relief to eligible

households that have had their water disconnected or that have received disconnection

notice We can assist with up to $200 for reconnection and $175 to pay past-due bills that are

needed for someone to have water services restored or prevent disconnection We always

encourage people to try to work with their provider if they start falling behind on paying their

bill so they dont reach the point of disconnection

believe you also had some questions about the cost of water in Flint and the cost of

reconnection We really wouldnt want to speak to that would defer to the people at the city

of Flint to provide that type of information

Thanks

Bob Wheaton

Manager of Communications/Public Information Officer

Michigan Department of Human Services

235 Grand Ave Suite 1510

P.O Box 30037

Lansing MI 48909

Phone 517-373-4287

Cell PP1

WheatonBmchgan.gov

www.rn chgan.gov/dhs


