
From: 
Sent: 
To: 
Subject: 

Thank you, Steve! 

Crooks, Jennifer < crooks.jennifer@epa.gov> 
Tuesday, September 09, 2014 3:28 PM 
Busch, Stephen (DEQ) 
RE: Citizen complaint call from man who lives in Flint, MI 

From: Busch, Stephen (DEQ) [rr:e1Hto:BUSCHS(i.'ilrnichigan.gov] 
Sent: Tuesday, September 09, 2014 2:17PM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Pay, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, Ml 

Jennifer 

All of the sarnple results today were non-detect so the boil water advisory has been lifted. In addition chlorine residuals 
are beginning to show improvernent in the area. 

Stephen Busch, P.t. 
Lansing and Jackson District Supervisor 
Office of Drinking \Vater and Municipal Assistance 
r,!lDt:Q 

51/-·643·2.314 

From: Crooks, Jennifer [rnaiito:crooks.jennifenmepa.gov] 
Sent: Tuesday, September 09, 2014 11:03 AM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Poy, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, MI 

Thank you, Steve, for your prompt response. We appreciate your update in locating the source of contarnination, and 
the results of your ongoing TC sampling. Please let us know vvhen you lift the BWA-when you get a minute-we knov\: 
you've got your hands full; we've been keeping our rnanagernent informed. 
Jennifer 

From: Busch, Stephen (DEQ) [rna:lto:SUSCHS@rrlichigan.gov] 
Sent: Tuesday, September 09, 2014 9:19AM 
To: Crooks, Jennifer; Prysby, Mike (DEQ) 
Cc: Pay, Thomas; Benzie, Richard (DEQ) 
Subject: RE: Citizen complaint call from man who lives in Flint, Ml 

Jennifer, 

The City has found tvvo transmission valves that vvere closed (36 inch and 2.4 inch) vvhich transport water to that section 
of the systern. This likely contributed to more stagnant water conditions and lov.:er chlorine residuals in that area. The 
36 inch valve has been opened but the 24 inch is inoperable and vvill need to be repaired or replaced. 
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Given these valve issues, I have inquired whether low pressure conditions less than 35 psi, would be present in this 
portion of the systern'? If low pressure conditions exist, a cross connection or siphon condition where leaks or breaks are 
present rnay be occurring. While longer transrnission times may contribute to lower chlorine residual, the presence of 
coliform bacteria suggests contaminants have entered the systern and their regrovvth and resurgence could be assisted 
by the presence of a biofilrn or tuberculation on the pipe walls. 

They are continuing to investigate to identify and address any such issues. 

All 6 sarnples collected Saturday carne back ND on Sunday, but vve had 1 of 6 sites come back TC positive yesterday 
(collected Sunday) and they collected the normal full distribution set (10+1sarnples) fv1onday which we expect results 
early this afternoon. If all results are ND today the BWA could be lifted. 

Stephen Busch, P.L 
Lansing and Jackson District Supervisor 
Office of Drinking Water and tv1unicipal Assistance 

fv'IDEO. 
517·643·2314 

From: Crooks, Jennifer [rnaiito;crooks.jennifer(3)epa.gov] 
Sent: Tuesday, September 09, 2014 10:00 AM 
To: Prysby, Mike (DEQ); Busch, Stephen (DEQ) 
Cc: Poy, Thomas; Benzie, Richard (DEQ) 
Subject: Citizen complaint call from man who lives in Flint, MI 

Hi, Steve and Mike. We heard about the boil water advisory for Flint for 9/31ast vveek. Torn Poy also had several calls 
from Lathan Jefferson yesterday, re--iterating his past calls/claims that the Flint v'.rater is unfit to drink. 

Any update as to the source of positive bacU? I heard no E. coli, which is good. 

Thank you for your Urne 

From: Murphy, Thomas 
Sent: Monday, September 08, 2014 1:48 PM 
To: Pay, Thomas 
Cc: Shaven, Heather; Crooks, Jennifer 
Subject: Citizen complaint call from man who lives in Flint, Ml 

I checked Flint's website and found the attached 9/3/2014 Boil Water Notice (affected area expanded on 9/5/2014) for 
an apparent monthly total coliform bacteria MCL violation. 
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