
From: 
Sent: 
To: 

Cc: 
Subject: 

Bonnifer Ballard <bballard@mi-water.org> 

Monday, October 26, 2015 1:41 PM 
Randy Roost;Marczak, Barbara;Amy Vaii;Bill Fritz;Bill Maier (b.maier180 
@gmail.com);Brian Steglitz;Thurston, Brian (DEQ);bwassocllc@gmail.com;Christine 
Spitzley' (cspitzley@mitcrpc.org);John Willemin;Mark Coleman;Shekter Smith, Liane 
(DEQ);Ciyde Dugan 
Irving, Cynthia C.;'Jaime Petrovich (petrovichj@wyomingmi.gov)' 
RE: Communication Plan regarding Flint 

I've actually heard from several of you and have reflected requested changes on the web page. The copy for the wrap 
around now reads as follows: 

A IN"~NA has resources available to help n1e1nbers adr.lress customer concems and to provide guidance in assessing water quality in 

order to maintain public health and safety. A WWA resomces as well as other resources to help you address questions or concems that 

Inay arise in your comnmnity are availahk on the Section's 1vebsite. 

Go to http://\V"\Vw.mi-v,:ater.org/?page='YVhatsNews to kam more. 

Any final cornments/thoughts on the wrap around text? We can continue to tweak the page but I'd like to get the wrap 
around into production. 

Bonnifer 
Michigan Section .. AV.JWA 
T 517·2.92<Z912 

From: Randy Roost [mailto:rwr@LBWL.COM] 
Sent: Monday, October 26, 2015 1:37 PM 
To: Bonnifer Ballard <bballard@mi-water.org>; Marczak, Barbara <BMarczak@preinnewhof.com>; Amy Vail 
<lab@cadillac-mi.net>; Bill Fritz <wfritz@twp.waterford.mi.us>; Bill Maier (b.maier180@gmail.com) 
<b.maier180@gmail.com>; Brian Steglitz <BSteglitz@a2gov.org>; Brian Thurston <Thurstonb@michigan.gov>; 
bwassocllc@gmail.com; Christine Spitzley' (cspitzley@mitcrpc.org) <cspitzley@mitcrpc.org>; John Willemin 
<jawillemin@ftch.com>; Mark Coleman <mcoleman@wadetrim.com>; Shekter Smith, Liane (DEQ) 
(SHEKTERL@michigan.gov) <SHEKTERL@michigan.gov>; Clyde Dugan <cdugan.elmwsa@att.net> 
Cc: Irving, Cynthia C. <ccirving@ftch.com>; 'Jaime Petrovich (petrovichj@wyomingmi.gov)' 
<petrovichj@wyomingmi.gov> 
Subject: RE: Communication Plan regarding Flint 

Hello Bonnifer. 

Since several ofthe links are to EPA docurnents we may vvant to state that The EPA and AW\NA have resources 
available ...... . 
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Randall Roost, F'!IBA 

Principal Planner, Water Operations 

Lansing Board of VVater and Light 

no E. Hazel St. 
P.O. Box 13007 

Lansing, Ml 48901-3007 

Ph (517) 702.-6114 

c e II C~~~~~~~~~~E~-C~~~~~~~~J 
rwr(@lbwl.com 

From: Bonnifer Ballard [rnailto:bballard@rni~water.org] 
Sent: Monday, October 26, 2015 12:25 PM 
To: Marczak, Barbara; Amy Vail; Bill Fritz; Bill Maier Cb,m~.i.~.rl8Q@.Qm9.H,J;Qm); Brian Steglitz; Brian Thurston; 
b',vassocllc@gmail.corn; Christine Spitzley' (cspitz.ley@mitcrpc.org); John Willemin; Mark Coleman; Randy Roost; Shekter 
Smith, Liane (DEQ) (Stl.I;.Kf_I;RL@.mi.(b.[g~.o_,gQy); Clyde Dugan 
Cc: Irving, Cynthia C.; 'Jaime Petrovich (petrovichjCdlwyomingmLgov)' 
Subject: RE: Communication Plan regarding Flint 
Importance: High 

Good afternoon aiL 

The task force has fleshed out the resources page a bit more and recommends using a slight modification to the page's 

intro as the piece for Water Works News, See below for copy for WWN and the link to the webpage, 

A\V\X.'/>, has resources available to help members address cuswmer concems and to provide guidance in assessing water quality m 

order to maintain public health and sakty. H.esources to help you address issues that may arise in your community are avmlable on tbe 

Section's 1vebsite. 

Go to hltp://wvi\v.mi--..,vater.org/?page=\VhatsNev:s to leam more. 

Please let rne know your thoughts on the copy for WWN ,t.,S,t..P so that we can keep production on WVJN moving. 

Thanks rnuch! 

Bonnifer 

Michigan Section· AWWA. 

T Sl/-·292.·2.912 

From: Marczak, Barbara [mailto:BMarczak(i.vpreinnewhof.corn] 

Sent: Sunday, October 25, 2015 8:03 PM 
To: Amy Vail <lab@cadillac-mi.net>; Bill Fritz <wfritz@Jtwp.waterford.rni.us>; Bill Maier (b.maier180(1.Dgmail.com) 

<b.rnaier180@grnail.com>; Bonnifer Ballard <bballard@rni·v,rater.org>; Brian Steglitz <BSteglitz@a2.gov.org>; Brian 
Thurston <Thurstonb@rnichigan.gov>; bwassocllc@grnail.com; Christine Spitzley' (cspitzley@mitcrpc.org) 

<cspitzley@rnitcrpc.org>; John Willemin <jawillernin@flch.corn>; Mark Coleman <rncoleman@wadetrirn.corn>; Randy 
Roost <rwr@LBWL.corn>; Shekter Smith, Liane (DEQ) (SHEKTtRL@rnichigan.gov) <SHEKTtRL@rnichigan.gov> 

Subject: Communication Plan regarding Flint 
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Dear Board members: 

<snip> 
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