
From: 
To: 
Cc: 

De;,Brl:Vt:, Dap;;; !DEQ) 

D>JV0>'8ilUX. Tr?QV Jq iDf:'Oi 

Subject: 2015 April 

Date: Tuesday, April21, 2015 4:01:43 PM 

Attachments: How Tq f)eqcJ<W ·rjme OH jo Ow'iqck.doc 

Tracy, 
These were my draft notes from both the AM and the PM meeting. Can you clean these up? 
Also, I forgot to take minutes during Sue's talk on enforcement. Sue, do you want to add 
anything? 

2015 April 

ODWMA Management Team Meeting Agenda 

April 21, 2015- McCauley Conference Room 

1. Employee Engagement/Leadership Discussion 

Coursera classes (http://ww\:v.cou:-sera.org) (Amy Lachance) 

2. SMT/Office News 

Well Construction/Pump Training- everybody is included that wants to attend this intense 

training on pumps, etc. Will Be Tuesday July 14 all day at LCC West. 

In-Service Training- also will be at the LCC West. Needs modification of draft agenda. Program 

Slots will be scheduled for "interesting" stuff, not just talking about the rules. 

CillJ Liane needs to send out latest draft agenda 

3. Personnel Issues 

• IT Roles/Responsibilities for ODWMA vs. Section vs. DEQ (Carrie Monosmith) 

Ronda's roll is not as a "help desk". 

LUI Tracy Jo should be a ODWMA sharepoint publisher (to help with Forms, P&P) 

Policies and procedures, forms always go through Kate 

,,,-,., .. 
\~f Training needed on sharepoint 101 (Intranet) and much deeper (workflow). KG 

• Availability of Phone Use During Emergency Situations 

Discussion about 800 megahertz training. After ER meeting in May, then assess what we need 
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for Emergency response. 

• Succession Planning (Richard Benzie)­

~ EQS (Philip Vacancy)-discussion 

~Operator Certification Program- Paul Brun Del Re Retirement- Nov 2015; Open up to other 

people internally, job shadowing, Paul's position (EQA 9-12} through fall exams. 

~Others 

~ LCR/CCR Specialist Update 

,.,.,_ 
f< This process of moving forward with these specialist positions needs to be coordinated and 

clearly communicated, so staff know what opportunities are available. 

4. Training 

• Coursera classes (htt.p://www.courser·a.org) (Amy Lachance) 

• Michigan Environmental Health Association Annual Education Conference (Dana DeBruyn) 

• LYNC Demonstration Scheduling (Ronda Page -10:00 a.m.) 

If you don't have LYNC 2013, call the help desk. 

LYNC is a replacement for office view 

May take several days to start working 

What does it show when you lock your computer? 

This is FOIAable. 

This reviewed main features of LYNC, like creating LYNC meeting 

These photos are the same as outlook. Remember DEQ policy on photos. 

[81 Ronda will send quick reference guide thru Kate-which is now merged with Liane's email 

regarding calendars. 

fi@ Dana- Written instructions on time off will be sent to managers (conversation side bar) 

<<How To Request Time Off in Outlook.doc>> attached 

J:lll! Will ODWMA going to require LYNC of Staff at some minimal level? Discussion. Liane: 

Get it on all the computers and training will be offered. 

5. Administration Issues 

• Constitution Hall Validations for the Ellis Lot (Kathy Tetzlaff) KG, BF, TR, KT, will send out an 
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Liane-

email. Programs will still get charged. Hand it to person at the gate. 

• Office Calendars (Kathy Tetzlaff) Have your calendar open-subject, locations and times. 

Admin needs to see "upfront details". Instructions have been put together. This is the 

"default" setting. Please let us know if you see others are "busy". 

[;;)]It was recommended that Liane send the notice and instructions. 

• Taxable Travel (Kathy Tetzlaff)-see handout. Mostly applies to DS that have more than 1 

workstations. 

• Personnel Update (Kathy Tetzlaff) James will be starting next payday. An updated duties list 

will be sent. 

• OEA Water Conservation -10 Billion Gallon Challenge Representative (Dana DeBruyn) The 

contact is Devan Dodge. Will need to encompass the water Strategy, Water Use Advisory 

council Recommendations, etc. 

IM~ Dana To send Liane the email to solicit a volunteer. 

• Cashier's Office (Jeremy Hoeh) A few missed copies of invoices, the deposit transaction 

details was missing. These should have a special stamp. What is the processing time to be 

expected from ACC? RMG who does what lists the point of contact for the programs as the 

contact for the Cashiers Office. Typically 2-3 days behind, except Nov-Jan., 2-3 weeks behind. 

Mail changes are also impacting this timeframe. Pay electronically will expedite process. Lori 

S. Can take these cc payments over the phone-they do not need to go to MOOT CCS. 

Part 127 fresh start meeting with MGWA 

VCL geothermal-starting to move forward 

Went to Kalamazoo for AWWA spring regional meeting 

Flint update 

SMT update included-District visits-different formats; updating telecommunication policy (and 

working at home policy); DTMB workgroup; 

Next year (Mon-Tue)Aug 1-2, 2016 at the RAM down-payment due. 

AWWA membership confirmed for employees, one membership number to get to electronic 

magazines. 

Field Topics: 
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1. FOS Update (Richard Benzie) 

• Near record number of exam applications, 

• San Survey training coming from EPA DEQ ld 6-8 people 2 session of 25 each June 8-12 and 

June 15-19. We will send those that need to go; 

• Detroit may be the only project that comes in for RL; 

• Needs survey delayed to be launched in early May 2015 site 

http://vvvJw.dvvneeds.com./login.3spx login from 2011 site is still the same; 

• UCMR3 Richard has results of systems using EPA $$$/less than 10,000 served. The results 

belong in the chemical monitoring files at the district. 

LUi Richard will give to Tracy Jo to send results out to district offices. 

• Legionella was discussed. 

[jJjj] A multi-agency group should be formed, for outreach, etc. Should Liane lead this? 

2. Enforcement Matters (Sue Maul) 

All called ACOs and not DACOs. 

All need to be tracked. 

All come through Lansing and come back to Lansing 

We don't have a procedure for things other than Significant Deficiency (WRD one) 

Sue and Richard need to review (send at the same time is OK}. Liane does not need to see 

them before they go out. 

3. Handling of Inactive or Standby Wells- Consistency of Monitoring and Exercising Protocols (Chuck 

Thomas) Draft policy is available on this. Issues: official stand-by well; vs., inactive wells; CT 

thought: Any well in well-field should be monitored as "active". KP discussed history and sampling 

protocol not addressed in the rules. Full monitoring PLUS Bacti quarterly and exercising the well 

(quarterly). Arsenic, for example, needed to be addressed. Off-line definition; standby (flip a switch 

and turn on) definition. 

1Jt Stand-by wells cannot be considered for Firm capacity. This is only a back up to the back up. 

J({ Time to finish this policy. Could this be a mechanism for not sampling As if they know that it is 

over MCL? Kris to resurrect this conversation. Other stakeholders NCWS program; Water 

withdrawal. 

4. Emergency Response Topics (Amy Lachance) 

• St. Clair County Tabletop Exercise- May 21, 2015 DEQ has a few slots 

• EPA's Water Utility Response On-the-Go mobile Web site-somehow tied into incident command. 

(l"ttj"'/f,ln'"or-aoo ""~" D(i';lro-rc,-J"~nto/) :,.. .. ..,: • (I v;cQ ......... ) 0 ....... ...,.: . .1g ··-~ '~ , ...... )~nl :.;e~o( ,...-~, 

• MiWARN Meeting Summary 

001678



• ICS Training Logistics. State Police talking about offering 300 and 400 level for supplies. 

5. Site Specific Groundwater Flow Model Requests (MGMT}- Request Interpretation 

of Data and Application Among NCWS, Cl, and SWP Staff (Dana DeBruyn) Work flow will be looked 

into. On some of these with numerous issues/parties involved, maybe a phone call is best. 

6. Paragon Lab Investigation (Steve Busch) Handouts were provided regarding TOC. 

7. EDM File Plan (Steve Busch) handouts provided. Would Lead/Copper go to near the top of the 

list? 

8. Amy-Concerns with "cost optimization" firms coming into PWS-discussion. 

Next meeting scheduled for May 13, 2015: Goodies- (Richard Benzie) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql 

2015 ODWMA Presentation SMT.pptx 

Friday, March 20, 2015 5:00:00 PM 

2Q1f OD\NMA Presenl<JjiQn SM·r .QQ.! X 
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From: 
To: 
Subject: 
Date: 
Attachments: 

S'WkJi<( !3.!:-::th, '-iw:e;, (Dt'Ql 

D>Jvereilux. TraQv Jq iDf:'Oi 

2015 ODWMA Presentation SMT.pptx 

Friday, March 20, 2015 2:27:30 PM 

2Q1f ODiNMA Presenl<JjiQn SM-f .QQ.! X 

I think the slides are complete and I'm down to notes pages changes. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql 

2015 ODWMA Presentation SMT.pptx 

Friday, March 20, 2015 3:18:00 PM 

2Q1f OD\NMA Presenl<JjiQn SM·r .QQ.! X 
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From: 
To: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
D>)vereilux. Tr?QV Jq iDEQi 

ASDWA Member Meeting - Summary for Minutes 

Monday, March 23, 2015 6:19:25 PM 

ASDWA tvi8n:'~'lr Mfifi'ing - S;J11::-n;w< lor Mii:.Jl>J'>-QQr, 

Here's my summary of my talk on the ASDWA meeting at the last managers meeting. 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 

r.&R>Jn L'l.'oh J DrfJ\ 
;:i>JQ'>J' Dfiiid iDE()\ 

Administrative Rules- Parts 1 to 28 Supplying Water ot the Public ORR 2014-023EQ 

Friday, May 22, 2015 11:12:00 AM 
20.14 .. 0:"·'3 L:_Q Drat~ RL;;€3s :"".IQ·; 5 QE. 22 dpr:x 
2QH-Q2;3 C:Q )QAR PI§J:>]Jrt 2Qi 5. Q5 22 gg>; 

Attached is the updated JCAR report and draft rules that had a change on page 8 (per Karen Shaler's 

edits). I will run these hard copies back up before noon. 

Thanks, 

TYCU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
~devereaux:t@michjgan.gov 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

De;,ve;,;-l)iliJX, Trac;;: Jg JDC:Ql 
"'iNj:o;-. DaviQ !D!"Q\ 

~hs;kjer, .I>J>Jn : Lk~)l; ~Qpon L>J:gh : LkQl 

Administrative Rules- Parts 1 to 28 Supplying Water ot the Public ORR 2014-023EQ 

Monday, May 11,2015 3:52:00 PM 
20.14 .. 0:"·'3 L:O Drat~ RL;;€3s :"".IQ·; 5 04 30 dpr:x 

2Q1 ·1-Q2:3 c=.Q Drafi Rw'""' NopSJriki!.BQ:g.,1oc?>. 
2014-023 >·Q k;;t>,R 5e::wr! 2<>15 05 ClfJ.QoG 
2014 Q?1 i':Q Proof c;.f P\Jb'ir.>JJiQn.QQl 
2QH-Q2;3EQ C:O 2Q: 5 0~ 28 ;joCi 
Execqtive 01erv~€3w sign·3d bv OD\NMA.pdt 

Dave, attached is a rules package that I am taking to Karen Shaler for Jim Sygo's review/sign-off. I 

attached all of the documents listed in DEQ Policy No. 01-004 on Administrative Rules 

Promulgation. I also included a scanned version of the memo (executive overview) Liane signed in 

addition to the attached word version, if you need it. 

Thanks, 

Tr-CU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
Bldevere.auxJ@michigan.gov 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
~"i'l~l\t>Jr ;;}m:jl-: Uan>J !D!"Ql; ThQnlfS, (,;h;g:k !D!"Ql; 8Qif, Mir,h<)i;l IL)f"~)l; ~~Qk Pat ID!"Qt; "hil'p. Kris iDE()\ 

Dever>Jol>J;> Tr<JQ'i ,IQ !D!"Ql 

DEQ Update 2015 for Fall ACE.pptx 

Tuesday, September 08, 2015 6:19:26 PM 

DL'.O UpdaJe 2015 ;Qr f'a:l t\CE.pptx 

Here's my first full draft of the DEQ Update for the ACE in the Sao. It is too long. Let 
me know what you think and what you think we should or could eliminate. I covered 
the RTCR, a few proposed state rule changes included with the RTCR, the upcoming 
January 1, 2016 deadlines for state rules modified in 2009 (particularly the Reliability 
Studies and General Plan requirements), marketing the DWRF, and Secondary 
Treatment issues. 

While there are too many slides, there are quite a few that are very fast- like some of 
the DWRF slides that are graphical illustrations of what is presented in the previous 
slide(s). My second slide says I covered the Needs Surveys, but I don't think I did, 
so I will have to change that slide. I also have a few other things to confirm/change 
before I make this a final version. 

I have not run through it to see how long it takes but I know I would run long. Kris 
said I would run long if I only had 4 slides. Audacious statement for someone still on 
probation. 
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From: l3£!n'~'"· Rir:har;j ([)EQ\ 
r,;ook. "'if 1 Drf)\ To: 

Cc: 
Subject: 

Devere<;;J;> Tr<JQ'i ,IQ !D!"Ql 

DEQ Update 

Date: Monday, March 30, 2015 6:28:53 PM 

Attachments: 

Here's my presentation. Tracy may want to "format" it (again) before you make many 
changes. Since you have to cut this presentation in half time-wise, I would consider 
leaving out the following: 

• The slide on seasonal systems (#13) 
• Slide #15 that applies primarily to MHCs except for the standby power 

requirement- just go right into the discussion on the upcoming deadline 
(1 /1 /16) for updated General Plans and Reliability Studies and then flow into 
Asset Management. 

• Slides on MGMT (#33- #36) that discuss the progress that we have been 
making in WHPA delineations and just go right into the discussion on 
SWP/WHPP matching grants. 

• I would also play it by ear as to how much time the speaker should spend on 
Flint, and only discuss Toledo if time allows, which I suspect it will not. If they 
need to wrap up hurriedly, they could show one or two slides from Flint and 
discuss the issue of unlined cast iron pipes as much a likely culprit of their 
T&O problems as switching to the river. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
Di':Q-QDWMA- Su •nrv:1Q.r;:; AI' 

Draft Meeting Minutes- April ODWMA Manager Meeting 

Wednesday, April 22, 2015 1:48:00 PM 

CDWMA Mf:lWJI<n">'i:1 ANil 201f M'l.'l.t:ng M~:ute;:; -cJr<Jl!.QQ);i£ 
Hgw :o B.eq;,JzSt Time;, Qff in C\:tlo.uk gg>; 

Attached you will find the draft meeting minutes from the ODWMA management meeting, including 

a referenced attachment. Please respond with any suggested changes by c.o.b. Friday, April 24, 

2015. I will send out the final minutes sometime next week. If you have any edits to the attendee 

portion (since I wasn't there)- please forward those as well, thanks. 

Thanks, 

TYCU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
BldQverem.J x1@ michigan .gQv 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

s:wkJi<;- !3.!:-::th, uww (Dt=Ql 
Lf()lfl-:·~0 Anw {lk()\ 

B»~:z:>J, C]iQhil,rd {lJf:'Q\; D,-N,-,;->J<EJ;>, Trm:< ,IQ !D!"Ql 

Draft MgrMeeting-12-10-15 

Tuesday, December 29, 2015 2:27:59 PM 

DraH MgrM>J>Jjjog- '2-1 Q 1 ~--dQC>: 

Minor comments/edits attached. 
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From: 
To: 

Cc: 
Subject: 
Date: 
Attachments: 

L.;;;r:h;;;p;;;!> .~<m;; !DEQ) 

~"i'l~l\t>Jr ;;}m:jl-: Liil.~>J !D!"Ql; B<,~zi'l. R'cd:i>;-!:J !D!"Ql; McmQsmith ~:,.r;-i~ jDrfJ\; D>JSI"U)'~, Dl',ln<) IL)f"~)l; Hc·e'l. 

-lerenw fD:CQ\; E\1\:er. Sor•y;;; IDEC;\; f'i!zner \'VRr:c,iy iDECll; Greer• Ke::y IDEQ\; Telzlaff. Ka\fiRrine fD:CQ\; 
GasQ·3r Kirst>JP {DE.:Oi; E3:o>Jrr:~e•·. Jon IDE.:OJ; Busch. Steph>Jfl {DE.:O:; Dp:-1aldsqn. K•·:sti~a (D:==Q); Thomas Chwc:s 
([)EQ\; D,z:-,t:;;;r, L:)kz iDEO); S.v!.W. Jim !DEQ) 

De;,ve;,rl)i)iJX, Trac;;: Jg JDC:Q[; M;X,JI, Sl:!i< ([)EQ\; 8'1W£!1", V..g,rz~ JDC:Ql 

Draft Notes: ODWMA Managers Meeting 

Friday, December 18, 2015 2:19:42 PM 

Drfft MgrM>J>Jjinc-: 2-1 Q ~ 5.dQ>:<. 

Piease see Luke's draft notes- c:1ttached, and provide comments to me by 1/8/16. i wiH fin;:dize and 

place on the Lansing drive. Thanks. !\my 

Arny Lachance 

C:lrand Rapids District Coordinator <md 

()rand Rapids and l<alarn<:Jzoo District Supervisor 

Office of Drinking Water and ~v4unicipal Assistance 

Michigan Department of Environmental C.uality 

'v\iork Celi: 616-490-9590 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
"'i:''J'l.r~l»in Hi;f!her {Df:'C\ 

FW: 2014-023EQ Rules Package Submittal 

Monday, September 21, 2015 3:40:00 PM 

2Q14-Q2~rfJ A(1gpj LQlj('t.Q>Jr.21 
2Q14-023.EQ c.en:;:>:at§ or A,1oo.t:gn .doc11 
2<114 r>c-'8 l'.Q Drat• f'iL;:es ~~onSJrjkeBq:d 2015 05 12.dcp 
im;)gs:;QQ I .gn_g 
irr:ags()(12.p:-w 

Can vJe get a status update on this? 

From: Copen, Leigh (DEQ) 
Sent: Monday, August 24, 2015 8:33AM 
To: Devereaux, Tracy Jo (DEQ) 
Cc: Feuerstein, Heather (DEQ); Fiedler, David (DEQ); Shekter, Jean (DEQ) 
Subject: FW: 2014-023EQ Rules Package Submittal 

Good momingl 

Please take thisto Heathe1: Underthe new o1ganizationalstmcture Dave isnow 
underMaggie and ffuather:isdoing mles. lam copying heron th.ismessage. 
Although a me &sage and new executive divi.sion o1g c haxt went out, it was not 
c le artha tHe atherw:illno w be \vo rking fiJrDa ve. A message will he going out 
soon. 

1hank you! 

{u' 
/ 

l..Bigh M. Cope :a 
Se n.io r E:<:e e l;:.tive Management: Assist-an.(: 

Strategic and Economic Initiatives 
517 284 6'102 

DI=C 
From: Devereaux, Tracy Jo ( DEQ) 
Sent: Monday, August 24, 2015 8:27AM 
To: Copen, Leigh (DEQ) 
Cc: Fiedler, David (DEQ); Shekter, Jean (DEQ) 
Subject: 2014-023EQ Rules Package Submittal 

Good Morning Leigh, 

I will be running a hard copy package up to you today, attached is the electronic version. 

Thanks, 

Tr-CU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
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Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
~devereauxKillmichigan,gov 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
"'i:''J'l.r~l»in Hi;f!her {Df:'C\ 

FW: 2014-023EQ Rules Package Submittal 

Monday, September 21, 2015 3:41 :00 PM 

2Q14-Q2~rfJ A(1gpj LQlj('t.Q>Jr.21 
2Q14-023.EQ c.en:;:>:at§ or A,1oo.t:gn .doc11 
2<114 r>c-'8 l'.Q Drat• i'IL•:es ~~onSJrjkeBq:d 2015 05 12.dcp 
im;)gs:;QQ I .gn_g 
irr:ags()(12.p:-w 

He:e' s the actua I electronic one I sent up on Septen: bel- 1st (for 1-eference}. 

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Tuesday, September 01, 2015 4:49 PM 
To: Feuerstein, Heather (DEQ) 
Subject: FW: 2014-023EQ Rules Package Submittal 

From: Copen, Leigh (DEQ) 
Sent: Monday, August 24, 2015 8:33AM 
To: Devereaux, Tracy Jo (DEQ) 
Cc: Feuerstein, Heather (DEQ); Fiedler, David (DEQ); Shekter, Jean (DEQ) 
Subject: FW: 2014-023EQ Rules Package Submittal 

Good morning! 

Please take thisto Heather. Underthe new o:rganizationa1strueture Dave isnow 
underMaggie and Heatherisdoing rules. lam copying heron thismessage. 
Although a message and new executive division o :rg- c ha1t went out, it was not 
cJearthatHeatherwillnowbe worlting forDave. Amessage vv:illbe go.ing out 
soon. 

'Jhankyou! 

Ji~·~l 
it·~ 
\,.,.-<'. I .,. 
Leigh M. Copen 
Senior F.xe c t<tive Manage roe nt Assistant 
Stm. te gic and Et o no mie lnit:ia ti:ve s 
517 284 5'702 

DIG 
From: Devereaux, Tracy Jo ( DEQ) 
Sent: Monday, August 24, 2015 8:27AM 
To: Copen, Leigh (DEQ) 
Cc: Fiedler, David (DEQ); Shekter, Jean (DEQ) 
Subject: 2014-023EQ Rules Package Submittal 

Good Morning Leigh, 
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I will be running a hard copy package up to you today, attached is the electronic version. 

Thanks, 

TYCU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
Bldevereauxt@michigan.gav 
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From: 
To: 
Cc: 
Subject: 
Date: 

ShJ;Jl\ter S,;::t~:. U2nJ;J )DE~" 

DEQ-ODV</~!lA-Sup?rvi~:o:·s-.f\_1: 

Dsh::arMW~f rrz.cx Jn t11E.W 
FW: AWWA Water Services Insider 

Friday, November 20, 2015 9:13:05 AM 

Shan::~ as app;-orxiate. 

Of note: 

~ l-: P.~. deHvers c:yanotox:ns plan to Congress 

@ Adviso;·y counc:l cons:de:s :ecommendat:cns on ~ead and Copper Rule 

@ :::PA <;e~:·b input on iYgio::el!<: contro! 

~ House-~.enate panel takes up t;·;msportation bi'i, lfJFA 

"' i·Y.l>. funding could g~:·t bogg;:~d down :n policy d:sputes 

From: AWWA Public Affairs [ mailto: publicaffairs@awwa.org] 
Sent: Friday, November 20, 2015 9:04AM 
To: Shekter Smith, Liane (DEQ) 
Subject: AWWA Water Services Insider 

HrNi:1g :.:-ovble viewing :f:e ernBil bel(';w? Please~·:::-.:;~ h:.-::·~:. 

·····························--~~-~~:.:.T?..:.~~-~-ure de:hrery 10 your i::bex please add f-;~.ib::'-~~-;~~a::·~;(~f~-;..,-.,:-:_-;<a.~X(~ 10 your address beck 

~--···················.!~--

Nov. 20, 2015 
Weicorne to F:0 latest issue ol Hw Water Services fm.;ider. in th::s issu0: 
6 ;(::;-:~od ~-:;(~fn::H;i~~n' !e9i~;1a.tk~;~ ~-...t~)u!d a.(k)r~~~~; ;3lb;3lndon~~d n·~in~~:· k~:3.u~:~: 

o EPl\ ~)~:!iv~~:·s cy:~n~)tex:n3 p;;:~n h~ (\~r:~~r~~3~< 
o ./~d"·~s.(~:-'/ ~x~unc11 ~::(~n~:id•:~fs. f•:~c~)n1:·n~~ndat;c.-n~; t):·: LF:~d ::~nd Gc.-pp~~r Hu~~~ 

It EF/\· :3:B~~~ks input on Lef:.j/or.~eli~:;. cDnt:·ol 
It ~-k~U;3:F--~~Fna1·~: pan~~; ·~akE::~3 up t:·~~n~'P'Xt~~~k}n t~lll, V.,/lFl/-\ 
6 EP.-~ fund~n9 C(~Ldd 9~~i tx~~~9~~d dG'-:\·'n in f>-:~Ucy dk~pui~}~~ 
o Heus~~~ G')rn:-n;ttB~~~ r~3authDdz~~~~ bn: !') a~.~~ist ~~~r:an \:Vat~1r ut;nt:e3 

AWWA govemment alfa!rs staff has been studying concepts for "Good Samaritan·' legis!ation 
tl1at vvouid allovv ent:ties to ciean up mine sites witho:;t ass:;ming ::ab:::ty risk.s. With more 
than 400,000 <:b<:ndor:sd hard rock mines throughout tr:s un:ted States, several members of 
Congress have expressed interest in introd:;cing such legisiation. Unde!· c:;n-ent Glean Water 
Act and Sup0dund ii.3.WB, Pi.3.fliElB F:i.3.t might acl <:s Good Sarni.3/lans lack incentivr:ls to oet 
h:volved \\''til tllese sites. We are gathering input from water ut'nties and other expe1·ts to 
prod:;ce p!·:nciples that will protect drinking water in tile creat:on of proposed ren:ed:ation 
p:<:ns. 

The U.S. Envi:onmenta! Protect'on Agency de!ive1·ed 'ts ''·'"-i~F~i To::-:!n H!sk i\s:;(;s:;:m,nt and 
~t~n~~~F~:·n~~n1· ~~tr·at~~~~;G P:an f~x DdnUn~3 V\:~at~~(j to Congress on Tuesday~ as required by the 
;'D:hkin~; V'/::>i<::: p,·(;tedk;:< .<\(;\'' (P.L. 114-45). The p:<,n out!ines EPA's ador:s to date, as 
well as antic!pated wmk to eva!uate the risks posed by cyanotoxh:s h: d1·inking wate1·. Whne 
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not explic:t, it appears tr:at cy<:notoxir,s will be inc:'-ided in the next mund of the Ur~:,::-p:.dal(d 
Co:;te::·>ha:<t \'bnit;)d:;~; Hui;' as pa:t of the agency's contin'-ied \\'o:k to determine if a SDVJA 
sknd23.rd is appropriate. EPA outiines ~:ow il :s 0valuat:r:g the comparability of 23.vailabiEl 
ELISA ar:a:ytcal metr:ods with LC/MS/MS methods, <:swell <:s collecting :r:fom:ation that 'NiH 
:ntorn: future !·ecommendat:ons to wale: utiiities and states on management of cyanotoxins. 
While mucr: of c\.i:rer:t efforts are focused or: microcystin and cylindrospermopsir,, the pian 
recognizes tile need to: 1·esea:cil or, a ia:ger universe of cyanotoxh:s. The UCMR is 
s6:0duied for propos23.i in e23/y .2016 and :s lo be t:r:23.::z.ed in 2017 . 

. i\t.iv·~~1:t-1fY (~.\)t~rsc:~ ~ ~~.()f%~1:-~~Jt-~rs rt-~(~~t:rrs~s-~er~\i~1t~(Jt1l~ t-1r~ L .. ~~&1t~ 
-~';_~ ~--~ ~'-i ~--~: f'~ ~'"::: ~'"\(;} ;:< ~-x:t .. §} L~'&,: 
::;.-!-.::: :..: "...:.:: ~ .... -.;; ... ~" ~ ..... jt'-" ~<' ~ ... . .. '"'" - .......... 

The n:ajor;ty of th:s 'vVeek~s ;-.JaU~)n:~: Dr:n;·d:·!f~ VV~~tFr /\~j;..··:fery (\?unGH meet:r:g focused on 
drafting recommendations fo: revising the Lead and Copper Rule. ir, August, a NDWAC 
wmkg:oup ;x:mpi"ted ijs i"'[X:it fm tile counci!'s consideration. Afte1· evaluating tile report and 
putliic comments, the NDWAC d0cidEld to forw23.rd the workgroup's rE1corrm:0r:ddions to EPA 
Administrator Gina f¥1cCartr:y. A transmittal p<:ci-mge is nmv in development. The central 
eiement of the recomn:endations is th8.t g,;; systen:s would develop and in:piement a strategic 
pi<:n to rEHnCMl 23)i lead servicEl iines lrorn W23.ter mains to buildin9 'Nails. In putliic comments 
to NDWAC, Flint community advocate Lee Walters challenged water systems to do more 
soorwr, inciud:r:g posling Hwir currEmt l.CR monitorin~; inslructions to horn0ovvners on thE:ir 
websites and revis:r:g those ir,st:\.ict:or,s to remove elements th<:t reduce <:pparsnt lead levels 
(e.!J., advising pre-sta9nation t:usllin!J, capping the length of sta9nation period, removing 
23.erdors). Y<anr:23. l.arnor:r:idou, 23. rnembE1r ol Hw NDVVAG Workin9 Group wilh 23. dissentin~; 
opir,ior,, called fm utilities to make lead monitoring data mo:e readily avai!ab!e to the public 
as well as ()ji·iw ;~ch:ticnill ::wm:w·n beyond those refiected in the Working Oroup report. 

EPA heid a putliic rrwet:r:g last WE1ek to garner input or: "T~:c~hndcqiG:;: h:· i.;;•qi:>%•.'/a CGnt·,)i: 
3ci":·>jific Utm-etur~; HH'.'i<O:W." The agency is providing this lite:atu1·e review-- p:hllal·ily 
focused on dis:ntection technologies --to assist buiid:ng owners contemplat:ng adding 
treatment for Legione!!a controL The iitmature review is not SDWA "guidance," <:nd EPA :s 
explicitly leaving to state p1·imacy agencies decisions or, when a bu:idir,g must comply with 
SDWA rE1quirEnnents. Pmticip<:nts in !he rrwet:r:g w0r0 cor:cE1rned !hat the literdurEl reviElW 
might be perceived as guidance, that the:e we:e technologies that were not included and that 
review did not summarize the lite!·ature in te:ms of controllin9 p:o::ferat:on of Legione.l.la in 
bu:idir,g systems. The doc\.iment w:ii be reviewed by S'-ibject m<:tte: experts in ear!y 2016 and 
finalized in 20'16. 

A House-Sen8.te conference committee began meetin9 tl1is week to p:od:;ce a s:ngle long­
term surface transportation bill, and one th<:t r:opefully wi!! contain the ior,g-sought·<:!ter 
technical con·ection to tile Water h:frastwctu1·e Finance and Innovation Act. One heartening 
devElioprnent occ;;rred during open:r:g slat0rrwnts when U.S. RE1p. Bob G:obs of Ohio, c~1air 
of the House Subcommittee on Water Resources and Env:ror:ment, said fix:r:g WIFIA was 
one of l1is th!·ee priorities in produc:ng the t:g,nsporl8.tion b:::. Hep. Bill Shuste!·, cl1air of tile 
Hous0 Gorrm:i!te0 on Transporlatior: and lnh:structur0, said ~:is ~;o<:i w<as to file Hwlinal 
iegislatior, Nov. 30 and have it on President Obama's desk by Dec. 4. However, he also 
23.dmit!Eld this wouid bEl 23. diflic;;it !ask .. AWWA r23.rnped up its Qf23.smoots and d:r0ct advocacy 
efforts th:s week. While we r:ave r:e<::d cor,sidmable support fo: the t:x or: tr:e Hi!!, <:nyth:r:g 
can happen in 8. political environment. Othe!· W8.ter 8.ssociat:ons have !·amped up their efforts 
<as well. T~:0 Senate version oflhe transporlatior: bill 23)r0<:dy conkins !he V\!!FiA corr0c:tior:. 
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V'Jr:iie Congress and President Obarn<: did ;xod\.ice a t';\'<>y(:ar bud~;,::t d(>='d earlier this fall, 
funding lor EPA and its progmms, inc!udir,g the state 1·evoiving !oar, fund, could stW face a 
cornpiicated road. Bills Iundin~; EPA <and related agr:mc:es :r: boF: F:e HouSEl i.3.nd Ser1ate 
cont<:in policy riders that co'-i!d attract<: veto or blocking maneuvers :n tr:e Senate. These 
biiis have apparer,tly died. The two h:ghest-profile ride!·s would kJII the Glean Power Piar, and 
the :\.i!e defin:ng "V'h:tms of the U.S.'' Rigr:t now, tr:e federa: government is opmating under a 
contir,'-iir,g reso!ution until Dec. ·11. Expect to see an omnib'-is spending biii fund the 
govE1rnrnent i.3.fter F:& DebdElS arE1 st::: goin9 or: in !he Capito: on vvheF:er F:e orrmibu~; bill 
will conta:n tr:e riders. If it does, the threat of a president:<:! veto or tough congressional 
batties will :oom. 

The Ho'-ise Committee on Energy and Commerce llas appmved and sent to the f\.i!! House S 
rs::, <: billlhat wouid rE1author:z.e te6:n:c:al <:ss:su.r:cE1lor srn<:ii public wdElr ulilit:es. By 
passing tr:e Senate bill witr:o'-it <:mendment, rnembms hoped to speed final passage. It would 
iet EP.A. make wants or :r,itiate coope!·ative agreements w:th r,or,-wotit organizations to 
providE! such assislance to small systems. Authorized fur:d:r:g wouid rEH11<:in Si 5 million 
anr,\.iaiiy. Cor,gress llas pmvided more than $12 million a year for the progmm ever, after 
<:uthorizdion e>:pirEld :r: 2003. 

if l@f l@f l@f i: 
AWWA 0(!iivers VahJ(!d Ben(!fi!S to Your Organiz<stkm 

V'h:tm Services Inside: is a benefit of yo\.:: organiz<:tion's membership. Take advantage of 
specialized infmmatior, and d:scounted !·ates on educational opportunities and technical 

~nforrnf'~tion. Le;).f;~ n~(~r\3 ;:~b(~Ut n·~~~n-~b~.n~:h;p (~d,..-::~ni~~~1~}~~. 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Leigh, 

De;,ve;,rmwx, Trac;;: Jg JDC:Ql 
r,&Q>Jn L•l.'oh J DrfJ\ 
;:i>JQ'>J' Dfiiid iDE()\; ~hs;kjer, ,I>J>Jn IL)f:'~)l 

FW: Administrative Rules- Parts 1 to 28 Supplying Water ot the Public ORR 2014-023EQ 

Wednesday, June 03, 2015 10:16:00 AM 

l received your· voicernail r·egarding wanting the most recent versions of any rules that were 

changed. The only chc:mge to any rules was the strike/bold draft rules th<:1t Karen Shaler h<:1d 

1-equested a change to on page 8. I r:1ade that change and attached the new electronic ve:.sion frx 

"(~' 1/[.';:<··e •··'(''/ r)rl ~~:-,,; :.;:.;nd 'ee bole·'" e-r·n~=l y ..... ! ...t .... V ~ Ua . :--.. . . I' ... o > _ _ • ...> ~ • J'... ) YV • • ... ••• 

l attached the rnost 1-ecent vel-sion of the nonstrikeboid rules that .iean Shektel- has/had saved on ou: 

shar·ed drive to this e-rnail today. l believe back in eariv fv1c;y, some changes were exdunged 

between Jean/Dave that I was not 1xivy to at the tme, so I am attaching ODWf\ilA's t:,ost current 

elecnon!c version ofthc;t document on the off chance thc;t Dave didn't have access to it along the 

wc:1y. I believe Dc:1ve dld have c;ccess to it and used/printed it to go in the binder (as vou and I 

previously discussec! at the end of the month)- nonetheless, here is our most recent official copy. 

G~ 

lam cc'ing Jean in case she has anything to c;dd, etc. or otherwi.se to keep he: in the loop. 

Thanks for being patient and keeping us on track© 

Thanks, 

T Ytfo.C'j:/ .J o-

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Friday, May 22,201511:13 AM 
To: Copen, Leigh (DEQ) 
Cc: Fiedler, David (DEQ) 
Subject: Administrative Rules- Parts 1 to 28 Supplying Water ot the Public ORR 2014-023EQ 

Attached is the updated JCAR report and draft rules that had a change on page 8 (per Karen Shaler's 

edits). I will run these hard copies back up before noon. 

Thanks, 

T YCU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-6544 
Bldevereauxt@michigan.gov 
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From: 
To: 
Cc: 
Subject: 
Date: 

s:wkJi<;- !3.!:-::th, uww (Dt=Ql 

Mc·nos:-nith ~:<Jrrie iDtfJ\; B;Jl:>?r ;;)Q'l'li'J IDf:'Qt; f:ll')nZi!>. R'·~l-:iJ'Q ID!"Qt; Philip. K;-is iDf:'Qi 

Devere<J;J;> Tr<JQ'i ,IQ !D!"Ql 

FW: April 28-29 R5 PWSS Directors" meeting final agenda 

Friday, April 24, 2015 3:02:17 PM 

Attachments: R5 rWSS o:rectqrs /1~l'"il 2i3 g;-1d 29 c-'Q: 5 H ~-iAL 3.Q0MiJ.dOC>: 

From: Kuefler, Janet [mailto:kuefler.janet@epa.gov] 
Sent: Friday, April 24, 2015 1 :45 PM 
To: Henry, Timothy; Lopez-Carbo, Maria; Bielanski, Andrew; DAnglada, Lesley; 
Mary. Vollbrecht@wisconsin.gov; Davenport, Thomas; Wortman, Santina; Cordero, Cesar; 
Rezania, Lih-in W. (MDH; Shanks, Orin; Long, Sharon C; brandon.moss@wisc.edu; 
jeremy.olstadt@wisc.edu; Darnell, LuAnn; R5 WD GWDW; AI Lao; Benzie, Richard (DEQ); 
Beth.Messer@epa.state.oh.us; cathrine.wunderlich@wisconsin.gov; Dave.McMillan@illinois.gov; 
DeBruyn, Dana (DEQ); jill.jonas@wisconsin.gov; mike.baker@epa.state.oh.us; Monosmith, 
Carrie (DEQ); pcarroll@idem.in.gov; randy.ellingboe@state.mn.us; rick.cobb@lllinois.gov; 
Robert.Smude@state.mn.us; Shekter Smith, Liane (DEQ); Steve Elmore 

Cc: Lausted, Andrew; Cossa, Laura; Bakker, Gerry; Marquardt, Steve; Hyde, Tinka; Whittier, Nick 
Subject: April 28-29 R5 PVVSS Directors' meeting final agenda 

Good afternoon! 

We are looking forward to our meeting next week and your participation either in person or 

via webinar. 

Please feel free to share this agenda with your staff who might wish to participate remotely 

via adobe connect webinar. The webinar link, and audio dial-in telephone number are the 

same for both days, and are included on the agenda. The conference room that we are 

using has ceiling microphones which provide good audio quality of group discussions for 

those participating by telephone. 

I hope that those of you who will be here in Chicago have safe travels and will join us 

Tuesday evening for a group dinner at the Bridge House Tavern. 

Please contact me if you have any questions and enjoy your weekend! 

Janet Kuefler 

Ground Water and Drinking Water Branch 

State Programs Team Leader 

United States Environmental Protection Agency, Region 5 

77 WestJackson Blvd. (WG-15J) 

Chicago, Illinois 60604 

(312} 886-0123 
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From: 
To: 

Cc: 
Subject: 

...LQ.Qil; Mike Pat:wep (1'/Pg:tweiiCWQark:-p:: r:n~~J}; Mar.ninq, PeiP.~ {t\G) 

p;::a-;;:x;::-MG!>H-TEAM-Secretaries; Y'leilt. SiH"i;liltflil IGOVI; HQ>"\. Nar"'Y !f\Q) 

FW: ECOSWI RE for Friday, April 10 

Date: Saturday, April 11, 2015 12:00:19 PM 

Attachments: t=wsvv:c=n== n-:2.;Jo;; 

FYI as needed. 

From: Lia Parisien [ m ailto: lparisien@ecos.org] 
Sent: Friday, April 10, 2015 4:11 PM 
To: Lia Parisien 
Subject: ECOSWI RE for Friday, April 10 

ECOS Members: 

In this edition: 

ACTION ITEMS 

• Comments due April13 on oversight of state delegated permitting 
• Comments due April26 on E-Eneterprise Portal 
• State volunteers sought for new e-permitting scoping team 
• Applications due April30 for Exchange Network Coordinator job 
• Applications due May 1 for ITRC Director job 

IN THE NEWS 

• EJSCREEN release delayed to allow for additional state review 
• Waters of the U.S. rule travels to OMB 
• U.S. EPA announces consent decree on RFS 
• ECOS briefed on NPDES e-Reporting Rule 
• More on climate, talks around town, U.S. EPA news, transitions 

CALLS AND WEBINARS 

• 4116 - ECOS Water Committee 
• 4/21 - ECOS Compliance Committee 
• 4/28 - EPA webinar on water quality in hospitals, large buildings 

Enjoy your weekend! 

ECOS Staff 

I~.xc(~1}ti\/C- ~?rc~jc(~t J\J(1I~a~~cr 

t~Tl v·ir~JxrnlerltaJ (>J~rnc:i~ z;f ~JH_: Stnh.:s CE~(-~(\S) 
(202) 266--49:~ 1 
W\vw.ecm;.org 
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From: 
To: 
Cc: 

Subject: 
Date: 
Attachments: 

Benzie, Richard (DEQ) 

8'Q.~mk>Jr ·!on iDtfJ\; DQn>J:;;J;:;Qn [Sri;:;jil:f {Df:'Qi; Lil.QhO>n>:>J. Amy jDEQ\; :·hQn">JJI, r,;ht<CI< IDE()\ 

B;g;;;h, 'i>Jphon iDf:'Oi; ~'lhi;k!'l.r S:-nith L'f:l'l <'DE<:J); D~BnJyn. DO>n>J ID!"Qt; MQ.nQ'>m:jl: ~~rr:>J !D!"Ql; r,;uQk, "'<J' 
Jl2.EQl; P'i'iD. Kr:~ IQECJi 
FW: Hospital Communication 

Wednesday, May 13,2015 6:57:00 PM 

\tV&-J.£r SaJ8iv P!a:!H.4.CQP I nfarma.Uxr. .m$D 
'l'ia:er Safety c::g;Jt<ACU' lr:fmrn<J:jcn.rn~g 

He:e a:e the t'NO separate emads that Steve .sent to the hospital.s in Flint that rv1ike and he visited 

recently to discuss premise piumbing issues. 

Each of the ernails has the 3 attachments that were r-nentioned in the r-nanagers rneeting today. 

The e:nail messages outline an approach 'Ne should all follow for novv· 'vVhen dealing with these 

facilities on this issue. 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, May 05,2015 3:10PM 
To: Monosmith, Carrie (DEQ); Benzie, Richard (DEQ); Shekter Smith, Liane (DEQ); DeBruyn, Dana (DEQ) 
Cc: Prysby, Mike (DEQ) 
Subject: Hospital Communication 

For your reference, attached are the emails I sent as follow up to meeting with each ofthe hospitals. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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From: 
To: 

Benzie, Richard (DEQ) 

~"i'l~l\t>Jr ;;]m:jl·: Uan>J !D!"Ql 

Subject: FW: Information Request and Documentation 

Wednesday, March 11, 2015 6:56:00 PM 

im;)gs:;QQ I .g:; 
Date: 
Attachments: 

.4TT!}QQQ: )lim 
:=QIA P,3QW>Jst '"liot Wi;'er.dq·: 
AJTQQQD2.htm 

r:y:, ! think the word document is the only :·eal c:1ttachn:ent. 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy(a)gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcmft@cit){Qfflint.es:nn>, "Mike Prysby (DEQ)" 
<prysbym @mich!gan.gQY>, Elizabeth Murphy <§rrn:rrpbyl!h;1t~Dffljntcorn>, 
"Natasha Henderson" <nhenderFQn @cityofflint.cow>, Jerry Ambrose 
<gambr.me42Q'-<!gwa;ll.cQm>, Dayne Walling <d¥~·alJingQ'-<!dt;nTfWnt.~Qm> 
Cc: "Valacak, Mark" <?vlVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupal(g! gchd.us>, "Hasan, Shurooq" <sh1san (o) gd1(tus>, "Childs, Bonnie" 
<BCHJI.DS(l!gcbd.us>, "Hallwood, Dawn" <dball.woodG:fgc.bd.us>, "Johnson, 
M.D., Gary" <GJOHN.SON@gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Heaith Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 2014, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a deadiy, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legione!la is at its peak and we are potentially faced with a crisis. 
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This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihalomethane issues "pale in comparison" to the potentia! 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ declined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Environmental Health Supe IViso r 
Genesee County Health Department ;.v "l"IY .gi:_ b~l.!<>' 
630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mail.ib~ nry@£·~· hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 
Importance: 

~h<JI»r, ;·:a~n !D!"Ql; B<>nzi'l R'chaQ !D!"Q\; D>Jvereaux. TraQv ·!o iDi':Oi; SL;sr,h ~1»pi·,·m iDKJ) 

FW: Information Request and Documentation 

Thursday, March 12, 2015 8:41:00 AM 

:"QIA P,3QW>Jst :"ljot Wi;'er.dq·: 

High 

The district n::ceivec! this !ate Tuesday. 

Steve Busch has indicated that the district has not received a rneetng request frorn Jim Henrv or the 

Genesee County Health Depa:nnent as indicated in his email be!ow. 

The FOIA is specifically din:;cted to the City of Flint not the DEO. 

Vvhi!e the change in source may have created water quality conditions that could p:-ovide <:1dditional 

organic nutrient sou:ce to support legione!la growth, there is no evidence m confinT:aton of 

legione!lc; corning direct!y horn the V\/ater· Treatrnent fliant or· in the cornrnunity \vater· supply 

distribution systern c:1t this tirne. 

Seems l!ke the next step is to cornrnunicate with DCH and possibly develop a joint 

strategy/response. 1\Jot su:e who in Exec wants to take the lead on this. Steve Busch and Mike 

P1·ysbv wi!l continue to be lead frx us on this. They have been in contact with DCH recently but only 

to lec:JITJ that !ittle progress has been rn<:1de in identifying <:1 source or sources fm the illnesses. 

Begin forwarded message: 

From: "Henry, James" <jhenry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym (il'Jmichigan.gov>, Elizabeth Murphy 
<emurphy@cityoft1int.com>, "Natasha Henderson" 
<nhenderson@cityofflintcom>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAKQ'-<)gchd.us>, "Cupal, Suzanne" 
<scupal (d; gchd.us>, "Hasan, Shurooq" <shas;om (a) gcbd. us>, "Childs, 
Bonnie" <BCHILDS@gcbd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 20! 4, including a Freedom of 
Information Act Request on January 27,2015. The information stili has not been 
received and the city's lack of cooperation continues to prevent my office from 
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performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent pubiic health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

! am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw.gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Subject: 
Date: 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

8'lnz'e Richm\1 jDt'Q\; "';->''l.t<.Y tvi:ke !D!"Q); ~"ih>JI<l»r ;;]mijl-, Uan>J ID!"Ql 

FW: Information Request and Documentation 

Thursday, March 19, 2015 3:05:09 PM 

Response from Jim Henry below. 

Stephen Busch, P.E. 

Lansing anci Jackson District Supervisor 

Office of Drinking \!Vater and Municipal Assistance 

V1DEO. 

5J7-b43-2.314 

From: Henry, James [mailto:jhenry@gchd.us] 
Sent: Thursday, March 19, 2015 12:15 PM 
To: Busch, Stephen (DEQ) 
Cc: Valacak, Mark; Cupal, Suzanne 
Subject: RE: Information Request and Documentation 

Hello Mr. Busch, 

Thanks for your response. I'm looking forward to working with your office moving forward. Based 
upon my experiences with this investigation, I think it is necessary for my communications to be 
candid and followed up in writing whenever possible. Our goal is to successfully conduct this 
investigation in efforts to better protect the public. 

I agree there are ambiguities written in the FOIA request. GCHD does not have municipal water 
system expertise and we are continuously learning about the processes. The FOIA request is specific 
enough that we should have received a timely response from the City of Flint. Also, it is addressed 
to the City and I apologize if there were misunderstandings regarding the intended recipient. 

There have not been any conclusions regarding the source of illnesses. Our team is gathering 
information and we suspect there may be several sources. It has been made clear that the Flint 
municipal water system is in compliance with the Safe Drinking Water Act. It seems reasonable that 
your office would be involved regardless if a potential health risk from municipal water is related to 
consumption, inhalation or dermal exposure. Perhaps the legislation should be revisited to better 
address risks. 

As you mentioned, we had communications with your office in October 2014, regarding Legionella, 
but I also had three telephone conversations with Mr. Michael Prysby, from your office between 
January 21, 2015 and January 23, 2015. These conversations occurred around the same time that 
your office participated with the TTHM presentation in Flint. I "explicitly explained" the details of 
the Legionella concerns and the possible associations with the Flint municipal water system and I 
specifically requested to meet with your office for further discussions. 

Mr. Prysby informed me that the concerns were discussed with you. I was informed there was no 
reason to meet because the municipal water system is in compliance with the Safe Drinking Water 
Act. Other than the timeframes written in your email, you are correct, I did not contact your office 
again until the email, dated March, 10, 2015. 

GCHD has been working closely with MDCH and has consulted with CDC on several occasions 
regarding the epidemiological investigation. Also, we have been working with Legionella and 
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municipal water experts, and recently with the USEP A. Based upon these discussions we have been 
informed that it is likely that a small amount of Legionella will survive the water treatment process 
at the plant and enter into the distribution system. 

Our team is in the process of developing plans, which may include sampling locations within the 
distribution system and comparing environmental and clinical isolates. We recognize potential 
social, political and economic impacts regarding this investigation and need to be prepared for all 
outcomes. Hopefully, your office, the regulatory agency, will be available for assistance. 

If a representative from your office is available to meet next week, please respond with some dates 
and times. I think it would be appropriate for the City to attend meetings and I will contact Mr. 
Croft, Flint DPW Director, after I receive a response from your office. 

Thank you 

Jim 

Jim Henry 
,Jim He my RS, MBA 
Thviro nme ntallfu a lth S'upe rviso r 
Gene see County Health Department\" ~"l.gc bd .y;;, 
630 S. Saginaw St., S'uite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 

*NC)TICE: This e-mail, including attachments .• is intended for t~e exclusive use of the addressee and may contain proprietary, confidential or 

privileged infOrm.ation. If you are not the intended recJ.pient, any disclosure, use: distribution, copying, or taki.ng of any action in rehance of 

the contents of this e··rnaii is st.•ictly prohibited. If you have received t.his e-mail in error, please notify me via e··maiJ and permanently delete 
the original and destroy all copies. Thank you. 

For a copy of the Health Department's Notice oflnf(mnation Pr·act.ices, contact the Health Department or visit the Health Department's 

website. at ~:Jt.}.a: / /-~·»'}J.'.~)~lJd:LJS / 

From: Busch, Stephen (DEQ) [rna'ito:BUSCHSCwrr:ichigan.gov] 
Sent: Friday, March 13, 2015 3:47 PM 
To: Henry, James 
Cc: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Information Request and Documentation 

Mr. Henry, 

The .!anua:y 27, 2015, FOIA request you pmvided V\/a.s dil-ected to the City of Flint. not. the DEC. The 

DE.Q has no record Gf a FOIA request fmrn your office for such information. it is our understanding 

that the Cit)! has responded to vour FOIA request, has helped you aciequately redefine you: request 
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within the City's scope of public recmci to address such ambiguities as "any additional areas of 

concern"., and provided you with additional information bevond the scope of your· request. 

The DEQ fully recognizes the public health thl-eat posed to individuals that contract Legionnaires' 

Disease vvith the understanding that the disease is not contracted by ingestion of potc;bie water and 

therefore not regulated unde: the federal Sate [):inking Vv'ater Act. Y'our emai! below claims that 

you have explicitly explained the situc;t.ion to our Depa:tnwnt.. HowevH_, since contacting ou: office 

e;:n·iy last Octo be:· to indicate a rise in cases, we have not :·eceived any fmther inforrnation regarding 

you: epidemiological investigaton into this matter. 

r:urther, conclusions that legionellc:1 is coming from the public water svstem without the presentc:1tion 

of any substantiating evidence from you1- epiderniologic investigation appears pren·1c;t.ure c;nd 

prejudice toward that end. 

it is highly uniikely that.legioneilc; would be wesent in neat.ed water coming f:om the City of Flint 

\rVate: treatrnent plant given the treatment pic:lnt's use of ozone along with complete treatment c:md 

chlorine ciisinfect contact time to comply with federal surface water treatment rules for potable 

water. Detections of total coliform or heterotrophic bc;cteria in the City's public water distribution 

system indicate an envimn1:1ent Vv'hen:; bacterial g:ovvth may be supported. Hovv'ever, thHe is no 

direct correlc;t.ion that car. be r:1ade to the presence of iegionella. \Nhiie total organic cc;rbon leveis 

in potable \rVate: may serve as a food source for bacteria growth in p:ivc:1te plumbing system, W<:Jter 

tempHatu:es in the City's distribution svstem are belovv iegionelia gmvv'th range, and chlorine 

residual levels would c;!so lknit such gmvvth. 

Our office agl-ees that vv·atel- main breaks, water leaks, and system repairs are po.ssible vectors frx 

legioneilc; to enter the pubiic water system. These should be investigated as pat Gf vour 

epide:nioiogv. DEO. staff can be made available to assist GCHD anci the City regarding such matters, 

but. to date no request. by GCHD frx any such meeting has been received. let. aione declined as 
c:dleged in your email. 

if C:JCHD is seeking assistance to cornplete its epiderniologicai investigation regarding this matte, 

such :·esource :·equests should be directed to the Michigc:m Department of Comrnunity Health. Our 

Office c;gree.s that a rnulti-c;gency partnership vv·ould be beneficial to move fo:wan.i and develop c; 

unified response. In that respect, if our Office can be of any further c;ssistance you may contact rne 

directly. 

Stephen Busch, P.E. 

Lansing anci Jackson District Supervisor 

Office of Drinking \!Vater and Municipal Assistance 

V1DEO. 

5J7-b43-2.314 

From: "Henry, James" <jhemy@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@dtyoft1intcom>, "Mike Prysby (DEQ)" 
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<prysbym @J michigun.gov>, Elizabeth Murphy <emurphy@ cityofflint. com>, 
"Natasha Henderson" <nhenderson@dtyoft1intcom>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dv·..:alling@cityofflint.com> 
Cc: "Valacak, Mark" <MVALACAK(fbgchd.us>, "Cupal, Suzanne" 
<scupal@gchd.us>, "Hasan, Shurooq" <shasanQilgchd.us>, "Childs, Bonnie" 
<BCH1LDS(jt)gchd.us>, "Hallwood, Dawn" <dhalhvoodeil'Jgchd.us>, "Johnson, 
M.D., Gary" <GJOHNSON@gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Health Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 20! 5. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider al! potential sources, this is not optionaL In 2014, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionel!a can be a deadly, waterborne disease that typical!y affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the wanner summer months 
when Legionella is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potential 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfuliy, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Environmental Health Supe IViso r 
Genesee County Health Department ;.v "l'IY .gi:, b~l.!<>' 
630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh~nry@£·~· hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 

s:wk!i<( !3.!:-::th, uww (Dt=Ql 

Sv-cJQ.. ,Jim !D!"Q\; Wt<rfel. flraQ !D!"Ql 

B»t:z:>J, C]iQhil.rd {lJf:'Qi; B;JJ>Qh, 'i>Jphrt: iDf:'Oi 

FW: Information Request and Documentation 

Thursday, March 19, 2015 3:30:23 PM 

P!ease see the note below. 

Has there been ;:my further communication with or t:-onl DCH? 

From: Busch, Stephen (DEQ) 
Sent: Thursday, March 19, 2015 3:05PM 
To: Benzie, Richard (DEQ); Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: FW: Information Request and Documentation 

Response from Jirn Henrv l:ie!ow. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking V\/ate1 .. and fV!unicipe:d ,<\ssistance 

lv1 DEO. 
517-643-2314 

From: Henry, James [ ma!ltQ:jhe:znry<;ffigQhQ.i.i~] 
Sent: Thursday, March 19, 2015 12:15 PM 
To: Busch, Stephen (DEQ) 
Cc: Valacak, Mark; Cupal, Suzanne 
Subject: RE: Information Request and Documentation 

Hello Mr. Busch, 

Thanks for your response. I'm looking forward to working with your office moving forward. 
Based upon my experiences with this investigation, I think it is necessary for my 
communications to be candid and followed up in writing whenever possible. Our goal is to 
successfully conduct this investigation in efforts to better protect the public. 

I agree there are ambiguities written in the FOIA request. GCHD does not have municipal 
water system expertise and we are continuously learning about the processes. The FOIA 
request is specific enough that we should have received a timely response from the City of 
Flint. Also, it is addressed to the City and I apologize if there were misunderstandings 
regarding the intended recipient. 

There have not been any conclusions regarding the source of illnesses. Our team is gathering 
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information and we suspect there may be several sources. It has been made clear that the 
Flint municipal water system is in compliance with the Safe Drinking Water Act. It seems 
reasonable that your office would be involved regardless if a potential health risk from 
municipal water is related to consumption, inhalation or dermal exposure. Perhaps the 
legislation should be revisited to better address risks. 

As you mentioned, we had communications with your office in October 2014, regarding 
Legionella, but I also had three telephone conversations with Mr. Michael Prysby, from 
your office between January 21, 2015 and January 23, 2015. These conversations occurred 
around the same time that your office participated with the TTHM presentation in Flint. I 
"explicitly explained" the details of the Legionella concerns and the possible associations 
with the Flint municipal water system and I specifically requested to meet with your office 
for further discussions. 

Mr. Prysby informed me that the concerns were discussed with you. I was informed there 
was no reason to meet because the municipal water system is in compliance with the Safe 
Drinking Water Act. Other than the time frames written in your email, you are correct, I did 
not contact your office again until the email, dated March, 10, 2015. 

GCHD has been working closely with MDCH and has consulted with CDC on several 
occasions regarding the epidemiological investigation. Also, we have been working with 
Legion ella and municipal water experts, and recently with the USEP A. Based upon these 
discussions we have been informed that it is likely that a small amount of Legionella will 
survive the water treatment process at the plant and enter into the distribution system. 

Our team is in the process of developing plans, which may include sampling locations within 
the distribution system and comparing environmental and clinical isolates. We recognize 
potential social, political and economic impacts regarding this investigation and need to be 
prepared for all outcomes. Hopefully, your office, the regulatory agency, will be available 
for assistance. 

If a representative from your office is available to meet next week, please respond with some 
dates and times. I think it would be appropriate for the City to attend meetings and I will 
contact Mr. Croft, Flint DPW Director, after I receive a response from your office. 

Thank you 

Jim 

Jim Henry 
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,Jim He my RS, MBA 
En v:iro nm e n ta 1 He a lth S'up e IViso r 
Genesee County Health Departmentwwv•'-~?rhd.us 
680 S. Saginaw St., Suite 4 
Hint, MI48502-1540 
Phone (810) 257--:3618 Fax (810) 257-:3125 

*N(J'fiCE: This e-mail, including attachrnents, is intended for. the exd.uslve use of the addressee and 1nay contain proprietary, 

confidential or privlk:ged inf()rrrJ.ation. Jf you are not the intended recipient_, any disdosur.e., use, distribution, c.op;~ng, or taking of 

any action in reliance of the contents of this e--rr1ail is strictly prohibited. If you have :received this e-mail in error, please notify rr1e 

via e-mail and permanently delete the original and destroy all copies. Thank you. 

For a copy of the Health Department's Notice of Infotmati.on Practi.ces, contact the Health Department or visit the Health 
Department's website at http: I /ww;,y.2chd.us / 

From: Busch, Stephen (DEQ) [mailto:SUSCHS@?rnictJ:g~m.gov] 
Sent: Friday, March 13, 2015 3:47 PM 
To: Henry, James 
Cc: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Information Request and Documentation 

IVIr. Henry, 

The .lc;nuary 27, 2.01'), FOIA request you provided was directed to the City of Flint, not the 

DEQ. The DEQ h<:1s no :·ecord of a FOIA request from your offce for such info:·mation. It is 

our understanding that the City has responded to your FOI!\ request, has helped vou 

c;dequateiy redefine you:·· request within the City's scope of public record to address such 

at:Jl:iiguities as ''any additional areas of concern'',. and provided you \'\lith additional 

information beyond the scope of your l·equest. 

The DEO fully recognizes the pub!ic health threat posed to individuals that contract 

Legionnaires' Disease with the understanding that the disease is not contracted by ingestion 

of potabie water and therefore not regulated under the federal Safe Drinking Vv'c:Jte:· A.ct. 

Ymn email below claims that you have explicit!y explained the .situation to our Deparnnent.. 

However, since contacting our office early lc;st October to indicate a rise in cases, we have 

not received any furthH information regat-ciing your epide:niologicai investigation into this 

rnattH. 

Further, conclusions that legioneila i.s coming from the public water system without the 

presentation Gf any substantiating evidence frorn you:-- epidernio!ogic investigation appears 

premature and prejudice toward that end. 
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It is highiy unlikely that iegionelia would be present in treated water coming from the City of 

Flint water treatment plant given the treat:--nent plant's use of oxone along with cornpiete 

t:·eatrnent ;:md chlorine disinfect contact time to cornpiy Viith federal surface water 

treatment 1·uies for potable wate:. Detections of totai coliform or heterotrophic bacteria in 

the City's public \Nate distr·ibution syster-n indicate an erwin.Jnnwnt where bacterial growth 

may be supported. Hovv·ever, there is no din:;ct correlation that can be made to the 

pre.sence of legionella. V\/hile total organic carbon leveis in potable water may sHve as a 

food source for bacteria grmvth in p:·ivate plumbing system, water ternpe:·atures in the 

City's distribution system ae beiow legioneila growth range, and chlorine n::siduallevels 

would also limit such gn.Jwth. 

Our office agrees that water main breaks, 'Nate: leaks. and system :epai:s a1·e possible 

vectors for legioneilc; to enter the public water system. These should be investigated as part 

of your epidet:Jiology. DEQ staff can be made avai!able to assist GCHD and the City 

regarding such rnattei"S, but to date no 1·equest by GCHD for any such meeting has been 

received, iet alone declined as alieged in you: emc:lii. 

If GCHD is seeking assistance to complete its epidemiological investigation regarding this 

rnattH, such resource t·equests should be ciirected to the rv1ichigan Department of 

Cornrnunity Heaith. Ou1· Office agrees that a rnulti-agency partne:.ship would be beneficial 

to move foPA<';:n·d and deveiop a unified response. In that respect, if our Office can be of c:my 

furthH assistance you may contact me directl\1, 

Stephen Busch, P.E. 

Lansing and Jackson Disnict Supe:viso1· 

Office Gf Drinking \Nater and f\/unicipal Assistance 

r'/1DEQ 

517-643-2314 

From: "Henry, James" <jhem;.:Co)gdld.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym@michigan.gov>, Elizabeth Murphy 
<emurphy@Jcityofflint.com>, "Natasha Henderson" 
<nlwnderson@cityofflint.com>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupa!<il'Jgchd.us>, "Hasan, Shurooq" <shasan(a)gchd.us>, "Childs, 
Bonnie" <BCH1LDS<il'Jgchd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, induding a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
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received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legionella 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses ciosely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Also, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legionella is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues "pale in comparison" to the potential public health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water plant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for ail stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
,Jim He n:ry RS, MBA 
EnvironmentalHealth Supe1visor 
Genesee County Health Depa1tmentwww.gcbd.us 
630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh~!:Jn'@g&: hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 

s:wk!i<( !3.!:-::th, uww (Dt=Ql 

Sv-cJQ.. ,Jim !D!"Q\; Wt<rfel. flraQ !D!"Ql 

B»t:z:>J, C]iQhil.rd {lJf:'Qi; B;JJ>Qh, 'i>Jphrt: iDf:'Oi 

FW: Information Request and Documentation 

Thursday, March 19, 2015 3:30:23 PM 

P!ease see the note below. 

Has there been ;:my further communication with or t:-onl DCH? 

From: Busch, Stephen (DEQ) 
Sent: Thursday, March 19, 2015 3:05PM 
To: Benzie, Richard (DEQ); Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: FW: Information Request and Documentation 

Response from Jirn Henrv l:ie!ow. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking V\/ate1 .. and fV!unicipe:d ,<\ssistance 

lv1 DEO. 
517-643-2314 

From: Henry, James [ ma!ltQ:jhe:znry<;ffigQhQ.i.i~] 
Sent: Thursday, March 19, 2015 12:15 PM 
To: Busch, Stephen (DEQ) 
Cc: Valacak, Mark; Cupal, Suzanne 
Subject: RE: Information Request and Documentation 

Hello Mr. Busch, 

Thanks for your response. I'm looking forward to working with your office moving forward. 
Based upon my experiences with this investigation, I think it is necessary for my 
communications to be candid and followed up in writing whenever possible. Our goal is to 
successfully conduct this investigation in efforts to better protect the public. 

I agree there are ambiguities written in the FOIA request. GCHD does not have municipal 
water system expertise and we are continuously learning about the processes. The FOIA 
request is specific enough that we should have received a timely response from the City of 
Flint. Also, it is addressed to the City and I apologize if there were misunderstandings 
regarding the intended recipient. 

There have not been any conclusions regarding the source of illnesses. Our team is gathering 
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information and we suspect there may be several sources. It has been made clear that the 
Flint municipal water system is in compliance with the Safe Drinking Water Act. It seems 
reasonable that your office would be involved regardless if a potential health risk from 
municipal water is related to consumption, inhalation or dermal exposure. Perhaps the 
legislation should be revisited to better address risks. 

As you mentioned, we had communications with your office in October 2014, regarding 
Legionella, but I also had three telephone conversations with Mr. Michael Prysby, from 
your office between January 21, 2015 and January 23, 2015. These conversations occurred 
around the same time that your office participated with the TTHM presentation in Flint. I 
"explicitly explained" the details of the Legionella concerns and the possible associations 
with the Flint municipal water system and I specifically requested to meet with your office 
for further discussions. 

Mr. Prysby informed me that the concerns were discussed with you. I was informed there 
was no reason to meet because the municipal water system is in compliance with the Safe 
Drinking Water Act. Other than the time frames written in your email, you are correct, I did 
not contact your office again until the email, dated March, 10, 2015. 

GCHD has been working closely with MDCH and has consulted with CDC on several 
occasions regarding the epidemiological investigation. Also, we have been working with 
Legion ella and municipal water experts, and recently with the USEP A. Based upon these 
discussions we have been informed that it is likely that a small amount of Legionella will 
survive the water treatment process at the plant and enter into the distribution system. 

Our team is in the process of developing plans, which may include sampling locations within 
the distribution system and comparing environmental and clinical isolates. We recognize 
potential social, political and economic impacts regarding this investigation and need to be 
prepared for all outcomes. Hopefully, your office, the regulatory agency, will be available 
for assistance. 

If a representative from your office is available to meet next week, please respond with some 
dates and times. I think it would be appropriate for the City to attend meetings and I will 
contact Mr. Croft, Flint DPW Director, after I receive a response from your office. 

Thank you 

Jim 

Jim Henry 
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,Jim He my RS, MBA 
En v:iro nm e n ta 1 He a lth S'up e IViso r 
Genesee County Health Departmentwwv•'-~?rhd.us 
680 S. Saginaw St., Suite 4 
Hint, MI48502-1540 
Phone (810) 257--:3618 Fax (810) 257-:3125 

*N(J'fiCE: This e-mail, including attachrnents, is intended for. the exd.uslve use of the addressee and 1nay contain proprietary, 

confidential or privlk:ged inf()rrrJ.ation. Jf you are not the intended recipient_, any disdosur.e., use, distribution, c.op;~ng, or taking of 

any action in reliance of the contents of this e--rr1ail is strictly prohibited. If you have :received this e-mail in error, please notify rr1e 

via e-mail and permanently delete the original and destroy all copies. Thank you. 

For a copy of the Health Department's Notice of Infotmati.on Practi.ces, contact the Health Department or visit the Health 
Department's website at http: I /ww;,y.2chd.us / 

From: Busch, Stephen (DEQ) [mailto:SUSCHS@?rnictJ:g~m.gov] 
Sent: Friday, March 13, 2015 3:47 PM 
To: Henry, James 
Cc: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Information Request and Documentation 

IVIr. Henry, 

The .lc;nuary 27, 2.01'), FOIA request you provided was directed to the City of Flint, not the 

DEQ. The DEQ h<:1s no :·ecord of a FOIA request from your offce for such info:·mation. It is 

our understanding that the City has responded to your FOI!\ request, has helped vou 

c;dequateiy redefine you:·· request within the City's scope of public record to address such 

at:Jl:iiguities as ''any additional areas of concern'',. and provided you \'\lith additional 

information beyond the scope of your l·equest. 

The DEO fully recognizes the pub!ic health threat posed to individuals that contract 

Legionnaires' Disease with the understanding that the disease is not contracted by ingestion 

of potabie water and therefore not regulated under the federal Safe Drinking Vv'c:Jte:· A.ct. 

Ymn email below claims that you have explicit!y explained the .situation to our Deparnnent.. 

However, since contacting our office early lc;st October to indicate a rise in cases, we have 

not received any furthH information regat-ciing your epide:niologicai investigation into this 

rnattH. 

Further, conclusions that legioneila i.s coming from the public water system without the 

presentation Gf any substantiating evidence frorn you:-- epidernio!ogic investigation appears 

premature and prejudice toward that end. 
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It is highiy unlikely that iegionelia would be present in treated water coming from the City of 

Flint water treatment plant given the treat:--nent plant's use of oxone along with cornpiete 

t:·eatrnent ;:md chlorine disinfect contact time to cornpiy Viith federal surface water 

treatment 1·uies for potable wate:. Detections of totai coliform or heterotrophic bacteria in 

the City's public \Nate distr·ibution syster-n indicate an erwin.Jnnwnt where bacterial growth 

may be supported. Hovv·ever, there is no din:;ct correlation that can be made to the 

pre.sence of legionella. V\/hile total organic carbon leveis in potable water may sHve as a 

food source for bacteria grmvth in p:·ivate plumbing system, water ternpe:·atures in the 

City's distribution system ae beiow legioneila growth range, and chlorine n::siduallevels 

would also limit such gn.Jwth. 

Our office agrees that water main breaks, 'Nate: leaks. and system :epai:s a1·e possible 

vectors for legioneilc; to enter the public water system. These should be investigated as part 

of your epidet:Jiology. DEQ staff can be made avai!able to assist GCHD and the City 

regarding such rnattei"S, but to date no 1·equest by GCHD for any such meeting has been 

received, iet alone declined as alieged in you: emc:lii. 

If GCHD is seeking assistance to complete its epidemiological investigation regarding this 

rnattH, such resource t·equests should be ciirected to the rv1ichigan Department of 

Cornrnunity Heaith. Ou1· Office agrees that a rnulti-agency partne:.ship would be beneficial 

to move foPA<';:n·d and deveiop a unified response. In that respect, if our Office can be of c:my 

furthH assistance you may contact me directl\1, 

Stephen Busch, P.E. 

Lansing and Jackson Disnict Supe:viso1· 

Office Gf Drinking \Nater and f\/unicipal Assistance 

r'/1DEQ 

517-643-2314 

From: "Henry, James" <jhem;.:Co)gdld.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym@michigan.gov>, Elizabeth Murphy 
<emurphy@Jcityofflint.com>, "Natasha Henderson" 
<nlwnderson@cityofflint.com>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupa!<il'Jgchd.us>, "Hasan, Shurooq" <shasan(a)gchd.us>, "Childs, 
Bonnie" <BCH1LDS<il'Jgchd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, induding a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
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received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legionella 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses ciosely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Also, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legionella is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues "pale in comparison" to the potential public health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water plant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for ail stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
,Jim He n:ry RS, MBA 
EnvironmentalHealth Supe1visor 
Genesee County Health Depa1tmentwww.gcbd.us 
630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh~!:Jn'@g&: hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 
Importance: 

~h<JI»r, ;·:a~n !D!"Ql; B<>nzi'l R'chaQ !D!"Q\; D>Jvereaux. TraQv ·!o iDi':Oi; SL;sr,h ~1»pi·,·m iDKJ) 

FW: Information Request and Documentation 

Thursday, March 12, 2015 8:41:00 AM 

:"QIA P,3QW>Jst :"ljot Wi;'er.dq·: 

High 

The district n::ceivec! this !ate Tuesday. 

Steve Busch has indicated that the district has not received a rneetng request frorn Jim Henrv or the 

Genesee County Health Depa:nnent as indicated in his email be!ow. 

The FOIA is specifically din:;cted to the City of Flint not the DEO. 

Vvhi!e the change in source may have created water quality conditions that could p:-ovide <:1dditional 

organic nutrient sou:ce to support legione!la growth, there is no evidence m confinT:aton of 

legione!lc; corning direct!y horn the V\/ater· Treatrnent fliant or· in the cornrnunity \vater· supply 

distribution systern c:1t this tirne. 

Seems l!ke the next step is to cornrnunicate with DCH and possibly develop a joint 

strategy/response. 1\Jot su:e who in Exec wants to take the lead on this. Steve Busch and Mike 

P1·ysbv wi!l continue to be lead frx us on this. They have been in contact with DCH recently but only 

to lec:JITJ that !ittle progress has been rn<:1de in identifying <:1 source or sources fm the illnesses. 

Begin forwarded message: 

From: "Henry, James" <jhenry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym (il'Jmichigan.gov>, Elizabeth Murphy 
<emurphy@cityoft1int.com>, "Natasha Henderson" 
<nhenderson@cityofflintcom>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAKQ'-<)gchd.us>, "Cupal, Suzanne" 
<scupal (d; gchd.us>, "Hasan, Shurooq" <shas;om (a) gcbd. us>, "Childs, 
Bonnie" <BCHILDS@gcbd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 20! 4, including a Freedom of 
Information Act Request on January 27,2015. The information stili has not been 
received and the city's lack of cooperation continues to prevent my office from 
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performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent pubiic health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

! am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw.gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 
Importance: 

~h<JI»r, ;·:a~n !D!"Ql; B<>nzi'l R'chaQ !D!"Q\; D>Jvereaux. TraQv ·!o iDi':Oi; SL;sr,h ~1»pi·,·m iDKJ) 

FW: Information Request and Documentation 

Thursday, March 12, 2015 8:41:00 AM 

:"QIA P,3QW>Jst :"ljot Wi;'er.dq·: 

High 

The district n::ceivec! this !ate Tuesday. 

Steve Busch has indicated that the district has not received a rneetng request frorn Jim Henrv or the 

Genesee County Health Depa:nnent as indicated in his email be!ow. 

The FOIA is specifically din:;cted to the City of Flint not the DEO. 

Vvhi!e the change in source may have created water quality conditions that could p:-ovide <:1dditional 

organic nutrient sou:ce to support legione!la growth, there is no evidence m confinT:aton of 

legione!lc; corning direct!y horn the V\/ater· Treatrnent fliant or· in the cornrnunity \vater· supply 

distribution systern c:1t this tirne. 

Seems l!ke the next step is to cornrnunicate with DCH and possibly develop a joint 

strategy/response. 1\Jot su:e who in Exec wants to take the lead on this. Steve Busch and Mike 

P1·ysbv wi!l continue to be lead frx us on this. They have been in contact with DCH recently but only 

to lec:JITJ that !ittle progress has been rn<:1de in identifying <:1 source or sources fm the illnesses. 

Begin forwarded message: 

From: "Henry, James" <jhenry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym (il'Jmichigan.gov>, Elizabeth Murphy 
<emurphy@cityoft1int.com>, "Natasha Henderson" 
<nhenderson@cityofflintcom>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAKQ'-<)gchd.us>, "Cupal, Suzanne" 
<scupal (d; gchd.us>, "Hasan, Shurooq" <shas;om (a) gcbd. us>, "Childs, 
Bonnie" <BCHILDS@gcbd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 20! 4, including a Freedom of 
Information Act Request on January 27,2015. The information stili has not been 
received and the city's lack of cooperation continues to prevent my office from 
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performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent pubiic health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

! am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw.gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Cminne-

s:wk!i<( !3.!:-::th, uww (Dt=Ql 

MiH»r ~"!Qrinne r :x,;Hl 
B;g;;;h, 'i>Jphon iDi':Oi; i:lf;nzi» B'>:hO>rd iDf:'Oi 

FW: Information Request and Documentation 

Thursday, March 12, 2015 2:48:04 PM 

:"QIA P,3QW>Jst '"liot Wi;'er.dq·: 

This is the e .. nlaill mentioned this morning. 

Liane J. Shekter Srn1th, P.E., Chief 
Office of Drinking \.Vater and IvL.1nicipal Assistance 
Michigan Departrnent ofEmironrnental Quality 
517-284-6.543 

Begin forwarded message: 

From: "Henry, James" <jhem;.:Co)gdl(tus> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym@michigan.gov>, Elizabeth Murphy 
<emurphy@Jcityofflint.com>, "Natasha Henderson" 
<nhenderson (ii;cityofflintcom>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupa!Ql'Jgchd.us>, "Hasan, Shurooq" <shasan(a)gchd.us>, "Childs, 
Bonnie" <BCHILDS£dJg,cbd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, induding a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
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the city. A!so, Mclaren Hospital identified and mitigated Legionel!a in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legione!la is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues "pale in comparison" to the potentia! pub!ic health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water p!ant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Environmental Health SupeJVisor 
Genesee County Health Departmentwww.gchd.us 
630 S. Saginaw b't., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mail jhe m:y@ g c hd, us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Cminne-

s:wk!i<( !3.!:-::th, uww (Dt=Ql 

MiH»r ~"!Qrinne r :x,;Hl 
B;g;;;h, 'i>Jphon iDi':Oi; i:lf;nzi» B'>:hO>rd iDf:'Oi 

FW: Information Request and Documentation 

Thursday, March 12, 2015 2:48:04 PM 

:"QIA P,3QW>Jst '"liot Wi;'er.dq·: 

This is the e .. nlaill mentioned this morning. 

Liane J. Shekter Srn1th, P.E., Chief 
Office of Drinking \.Vater and IvL.1nicipal Assistance 
Michigan Departrnent ofEmironrnental Quality 
517-284-6.543 

Begin forwarded message: 

From: "Henry, James" <jhem;.:Co)gdl(tus> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym@michigan.gov>, Elizabeth Murphy 
<emurphy@Jcityofflint.com>, "Natasha Henderson" 
<nhenderson (ii;cityofflintcom>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupa!Ql'Jgchd.us>, "Hasan, Shurooq" <shasan(a)gchd.us>, "Childs, 
Bonnie" <BCHILDS£dJg,cbd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, induding a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
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the city. A!so, Mclaren Hospital identified and mitigated Legionel!a in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legione!la is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues "pale in comparison" to the potentia! pub!ic health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water p!ant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Environmental Health SupeJVisor 
Genesee County Health Departmentwww.gchd.us 
630 S. Saginaw b't., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mail jhe m:y@ g c hd, us 
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From: Benzie, Richard (DEQ) 

To: "'qv ·rl:qmO>'l.; Q:QQk;:;. ,len~:iler 

Subject: FW: Information Request and Documentation 

Thursday, March 12, 2015 7:21:00 PM Date: 
Attachments: ;.:CIA RP;:g;e;,;J ;:lint WO>j>;r.QQ); 

Importance: High 

Piease treat this infmrnation as confidential at this point as I a1:1 not su:e Vihen and who wili bring 

this matter· fo:··war·d fo:-- pubiic knowledge. f:!.ut I thought you should get a heads up that another 

probiern could become public soon. Liane forwarded the message frorn Genesee County to our 

rnanagement this r:10:ning along with the attached document, but 'Ne have not received a respon.se 

yet. She aiso contacted the Departrnent Gf Convnur:ity Health and they a:--e following up with the 

County. They told Liane that thev have been offering assistance to the countv on this matte: on 

several occasions and had not. received a re.sponse. 

Steve and f\t1ike indicated that they were not contacted by the countv on this issue as stated in the 

attachment., so vve don't know who thev did contact or if they did. We suspect they are escalc;ting 

the request for information <:1t this tirne, but we c:dso wonder why they need much of the 

infom1at.ion they mquested fm<Tl the city to conduct their investigation, •Nhich should have been 

cornpieted by now. Both DEQ and DCH tud the sa:--ne ,--eactkm to their statement about the river 

before they complete their investigation. 

Steve, Liane and I will be :·neeting tomorrow morning to discuss further. V1/e may be meeting Viith 

the executive office as vv·el!. 

From: Benzie, Richard ( DEQ) 
Sent: Wednesday, March 11, 2015 7:33PM 
To: Shekter Smith, Liane (DEQ) 
Cc: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Information Request and Documentation 

Liane, 

Steve's !nita! response is below. 

,t,.s I see it, we need a plan of <:1ction fast. 

1) Inform DEO.rnanagernent, including iegisiatve and mecfia liaisons.: suggest additional 

cnrnrnunicaUor: with DCH 

2) Prepare response to Genesee County emai!- did anyone in ODWV1A or DEC. have ;:my­

contact ~·lith Genesee County about Legionella and if so, when and what'? V\/a.s anyone in 

ODWMA or DEQ requested to meet with Genesee County to discuss Legioneilc; aid if so, 

vvhen, and did they "decline/! to meet'? 

3) Contact !=lint to alert. them of Counw's concerns and detem1ine their 1·esponse to the 

i"'flU"'r'. Y;··i:h r:r:l 'I rcnt:cc·~· .. a o. y _ r ,, M ,,,.1 .-<.J ... 

4) Arrange fm a meeting with Genesee County and othH parties as deemed appropt·iate by 

DEQ management-- DCH, Flint, Governo:'.s Office. etc.; Establish a "l..ead" agency but also 

deveiop a tearn C:ippro;:,ch to rnove forward and determine an approp:·ic:1te, common 
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message as wei! as when such information should be shared anci by \'·ihom. Determine how 

long ~us C:lenesee County. DCH, and Hint been avJare ofthe increased cases Gf Leginr:elia 

and Vihc:1t the message should be about delays in public notification . 

.S) Determine additional steps--- possible monitoring protocoLs, prerni.se p!ur:1bing tTeatment 

options, public precautions if any, etc.; Cons ide:-- possible CDC assistance. 

6) Determine if EPA Villi be wil!ing to share their ciratt Legioneila guiciance document being 

deveioped by a ~·lorkg1·oup consisting of EPA, the States of Ohio, f\!1innesota, Penn.sylvania. 

V\/<:1shington, Nevc:id<:1, Missouri ;:md hlebraska, ;:md CDC. The guidance wHI characterize the 

effectiveness of treatment technologies to aciciress Legioneila and addt·ess relevant 

regulc;tory implications. The pl--irnary imp!icc;tion is that individual custorners that install 

"secondary" treatrnent systems to remove, :educe or prevent Legionelic:1 in their premise 

plumbing (such as hospitals a1·e already doing) become by federal definition, public wate: 

syste:--ns required to corn ply with ail applicable requirernents of the Safe Drinking V\/ate1 .. 

Act. The guidance has been cielayed bv inten:ai reviews at EPA, but thev are hoping to be 

c;ble to have a final docunwnt in sum me: of 2015. 

That's alii can think of at this point. Let 1:1e know what you think. 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 

i am not aware of a meeting request from JJ:-n Hen:y o: the ()enesee County Health Depc:1rtment as 

indicated in his email below. Did you receive anv such 1·equest'? 

The FOIA is specifically directed to the City of Flint not the DEO.. If requested sorne of the 

information asked for regarding Totai Coliform and F..Coli cornp!ic;nce sampling could be provided, 

but there rnay also be additional construction r·epair· sam piing data. 

We can respond to Jirn when you get back in, but at this point ~·,;~:ile the change in source rnav have 

cre<:1ted w<:1ter qu;:dity conditions th<:1t could provide addition;:d organic nutrient source to support 

legioneila growth, then:: is no evidence o1· confn:1ation of iegior.elia corning (hectly from the \!Vater 

Treatrnent Plant or in the cornrnunity vJatel-- supply distribution svstern at this tirne. 

Stephen Busch, P.t .. 

Lansing and Jackson Dist:·ict 5:-uperviso:· 

Office of Drinking Vv'ater and f\rlunicipal Assistance 

1V1DECJ. 
517-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 
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I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@dtyoft1intcom>, "Mike Prysby (DEQ)" 
<prysbym Qil michigan.goy>, Elizabeth Murphy <emurphy (ii; cityofflintcom>, 
"Natasha Henderson" <nhendersonG'1)cityofflint.com>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dwalling@cityoft1int.com> 
Cc: "Valacak, Mark" <1vlV,A.LACA.KG'1)gchd.us>, "Cupal, Suzanne" 
<scupaJ @g~bd.us>, "Hasan, Shurooq" <shasan 0';!.gchd.us>, "Childs, Bonnie" 
<BCHILDS(i{lgchd.us>, "Hallwood, Dawn" <dhaJlwoodCa)gcbd.us>, "Johnson, 
M.D., Gary" <C1JQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

He!lo everyone, 

The Genesee County Hea!th Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 20! 4, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a dead!y, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legioneila in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legioneila is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potentia! 
public health risks of Legionel!a. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. if the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu I iy, 

Jim 
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Jim Henry 
Jim He my RS, MBA 
Enviro nme nta lHe alth Supe IVk<!O r 
Genesee County Health Department w vnv ,g c hd .us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjhsmy({!) gc hd ,us 
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From: 
To: 
Cc: 
Subject: 
Date: 

B;g;;;h, 'i>Jphon iDi':Oi; Prvsby fvWvl <' Di':Q) 

FW: Information Request and Documentation 

Friday, March 13, 2015 3:55:20 PM 

Attachments: :"QIA P,3QW>Jst '"liot Wi;'er.dq·: 

~Y'!- in case you weren't bcc'd on this note. Just wanted to r:rake sure we stay on the same page.». 

~~icely done Steve and lVI ike. 

From: Busch, Stephen (DEQ) 
Sent: Friday, March 13, 2015 3:47 PM 
To: jhenry@gchd.us 
Cc: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Information Request and Documentation 

Mr. Henry, 

The January n .. 20lS, FCJL<\ request you provided was directed to the City of Hint, not the 

DEQ. The DEQ has no recmd of a FOIA request from your office for such information. It is 

our understanding that the City has r-esponded to you: FOIA request,. has helped you 

adequateiv redefine your r·equest ·within the City's scope of public record to address such 

ambiguities as "anv additional areas of concern", and provided you with aciciitonal 

infonnation bevond the .scope of ymn request.. 

The DEQ fully r·ecognizes the public health threat posed to individuals that contl'act 

Legionruires' Disec;se with the understanding that the disease is not contracted by ingestion 

of pot<:rble water and therefore not regulated under the fede:·al Safe Drinking \Vater Act. 

Your ernail below claims that. vou have explicitly explained the situation t.o our- Depa:t.rnent. 

Huwever .. since contacting our office early last October to indicate a rise in cases. we have 

not received anv further infmmation regarding your epidemiological investigation into this 

matter. 

Further, conclusions that legionella is corning from the public water system \'·iithout the 

presentc;tion of any substantiating evidence fn.Jr:1 your epidemiologic investigation appears 

premature and prejudice toward that end. 

It is high\1 unlikely that legionelia would be present in treated water corning frorn the City of 

Flint \'·iater treatment plant given the treatment plant's use of ozone along with complete 

treatment and chlorine disinfect contact time to compiy with federal sur-face water 

trec:1trnent rules for potable \fiC:Ite:·. Detections of tota! coliform or heterotrophic bacteria in 

the Citv's public vv·ate: ciistribution svstem indicate an environment where bacterial growth 

may be supported_ However, ther·e is no direct ccHTelation thc;t can be made to the 

presence of legionella. \:\/hile total org;:rnic carbon leve!s in potable water may serve as a 
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food source for bacteria growth in private plumbing system, \Vater te:nperatut·es in the 

City's distribution systern are beiow legioneila gn.Jwth range, <md chlorine residual levels 

would also limit such growth. 

Our office agrees that water :--ruin breaks. wate lec;ks, and systen :--epaks ae possible 

vectors tor legione!la to entH the public wate: system. These should be investigatec! as part 

of ymn epiderniology. DEQ staff can be made avaiiable to assi.st GCHD and the City 

regarding such matters, but to date no request by GCHD for ;:my such meeting has been 

received, !et alone declined as al!eged in you: en:ai!. 

If GCHD is seeking assistance to complete its epidemiological investigation regarding this 

matter, .such resource requests should be directed to the Michigan Depannwnt of 

Cornr-nunity Hea!th. Cur Office agrees that a r:wlti-agency partnership would be beneficial 

to r:mve forward and deve!op a unified response. In that respect .. if our Office can be of any 

further c;ssistance you may contact me directly. 

Stephen Busch, P.E. 

Lansing and Jackson District Supevism 

Office of Drinking \rVater and Municipal ,t..ssistance 

MDEQ 

517--643-2314 

From: "Henry, James" <jbenzy@g~htlns> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcmft@dtyDffllntcom>, "Mike Prysby (DEQ)" 
<pJ)'Fb;trn (dJmicbi.ga;n.gQY>, Elizabeth Murphy 
<ernurph;.:Co)cityof1J1nt.corn>, "Natasha Henderson" 
<nlwnde.rson@dtyofflint.com>, Jerry Ambrose 
<ga.mb:r.:ose49 (j! gn:wilcom>, Dayne Wailing <d1vallJng (l!cit:xofllinJ.com> 

Cc: "Valacak, Mark" <MVALAC0.J\@gc11d.us>, "Cupal, Suzanne" 
<scupal@gchd.us>, "Hasan, Shurooq" <shasan@gchd.us>, "Childs, 
Bonnie" <BCHILDS@ gchd.us>, "Hallwood, Dawn" 
<dhalh~v·ood@gchd.us>, "Johnson, M.D., Gary" <GJOHNSQN@Jgchd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 20! 4, including a Freedom of 
Information Act Request on January 27,2015. The information stili has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a dead!y, waterborne 
disease that typically affects the respiratory system. 
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The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw,gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 

B;g;;;h, 'i>Jphon iDi':Oi; Prvsby fvWvl <' Di':Q) 

FW: Information Request and Documentation 

Friday, March 13, 2015 3:55:20 PM 

Attachments: :"QIA P,3QW>Jst '"liot Wi;'er.dq·: 

~Y'!- in case you weren't bcc'd on this note. Just wanted to r:rake sure we stay on the same page.». 

~~icely done Steve and lVI ike. 

From: Busch, Stephen (DEQ) 
Sent: Friday, March 13, 2015 3:47 PM 
To: jhenry@gchd.us 
Cc: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Information Request and Documentation 

Mr. Henry, 

The January n .. 20lS, FCJL<\ request you provided was directed to the City of Hint, not the 

DEQ. The DEQ has no recmd of a FOIA request from your office for such information. It is 

our understanding that the City has r-esponded to you: FOIA request,. has helped you 

adequateiv redefine your r·equest ·within the City's scope of public record to address such 

ambiguities as "anv additional areas of concern", and provided you with aciciitonal 

infonnation bevond the .scope of ymn request.. 

The DEQ fully r·ecognizes the public health threat posed to individuals that contl'act 

Legionruires' Disec;se with the understanding that the disease is not contracted by ingestion 

of pot<:rble water and therefore not regulated under the fede:·al Safe Drinking \Vater Act. 

Your ernail below claims that. vou have explicitly explained the situation t.o our- Depa:t.rnent. 

Huwever .. since contacting our office early last October to indicate a rise in cases. we have 

not received anv further infmmation regarding your epidemiological investigation into this 

matter. 

Further, conclusions that legionella is corning from the public water system \'·iithout the 

presentc;tion of any substantiating evidence fn.Jr:1 your epidemiologic investigation appears 

premature and prejudice toward that end. 

It is high\1 unlikely that legionelia would be present in treated water corning frorn the City of 

Flint \'·iater treatment plant given the treatment plant's use of ozone along with complete 

treatment and chlorine disinfect contact time to compiy with federal sur-face water 

trec:1trnent rules for potable \fiC:Ite:·. Detections of tota! coliform or heterotrophic bacteria in 

the Citv's public vv·ate: ciistribution svstem indicate an environment where bacterial growth 

may be supported_ However, ther·e is no direct ccHTelation thc;t can be made to the 

presence of legionella. \:\/hile total org;:rnic carbon leve!s in potable water may serve as a 
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food source for bacteria growth in private plumbing system, \Vater te:nperatut·es in the 

City's distribution systern are beiow legioneila gn.Jwth range, <md chlorine residual levels 

would also limit such growth. 

Our office agrees that water :--ruin breaks. wate lec;ks, and systen :--epaks ae possible 

vectors tor legione!la to entH the public wate: system. These should be investigatec! as part 

of ymn epiderniology. DEQ staff can be made avaiiable to assi.st GCHD and the City 

regarding such matters, but to date no request by GCHD for ;:my such meeting has been 

received, !et alone declined as al!eged in you: en:ai!. 

If GCHD is seeking assistance to complete its epidemiological investigation regarding this 

matter, .such resource requests should be directed to the Michigan Depannwnt of 

Cornr-nunity Hea!th. Cur Office agrees that a r:wlti-agency partnership would be beneficial 

to r:mve forward and deve!op a unified response. In that respect .. if our Office can be of any 

further c;ssistance you may contact me directly. 

Stephen Busch, P.E. 

Lansing and Jackson District Supevism 

Office of Drinking \rVater and Municipal ,t..ssistance 

MDEQ 

517--643-2314 

From: "Henry, James" <jbenzy@g~htlns> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcmft@dtyDffllntcom>, "Mike Prysby (DEQ)" 
<pJ)'Fb;trn (dJmicbi.ga;n.gQY>, Elizabeth Murphy 
<ernurph;.:Co)cityof1J1nt.corn>, "Natasha Henderson" 
<nlwnde.rson@dtyofflint.com>, Jerry Ambrose 
<ga.mb:r.:ose49 (j! gn:wilcom>, Dayne Wailing <d1vallJng (l!cit:xofllinJ.com> 

Cc: "Valacak, Mark" <MVALAC0.J\@gc11d.us>, "Cupal, Suzanne" 
<scupal@gchd.us>, "Hasan, Shurooq" <shasan@gchd.us>, "Childs, 
Bonnie" <BCHILDS@ gchd.us>, "Hallwood, Dawn" 
<dhalh~v·ood@gchd.us>, "Johnson, M.D., Gary" <GJOHNSQN@Jgchd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 20! 4, including a Freedom of 
Information Act Request on January 27,2015. The information stili has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a dead!y, waterborne 
disease that typically affects the respiratory system. 
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The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw,gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Subject: 
Date: 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

8'lnz'e Richm\1 jDt'Q\; "';->''l.t<.Y tvi:ke !D!"Q); ~"ih>JI<l»r ;;]mijl-, Uan>J ID!"Ql 

FW: Information Request and Documentation 

Thursday, March 19, 2015 3:05:09 PM 

Response from Jim Henry below. 

Stephen Busch, P.E. 

Lansing anci Jackson District Supervisor 

Office of Drinking \!Vater and Municipal Assistance 

V1DEO. 

5J7-b43-2.314 

From: Henry, James [mailto:jhenry@gchd.us] 
Sent: Thursday, March 19, 2015 12:15 PM 
To: Busch, Stephen (DEQ) 
Cc: Valacak, Mark; Cupal, Suzanne 
Subject: RE: Information Request and Documentation 

Hello Mr. Busch, 

Thanks for your response. I'm looking forward to working with your office moving forward. Based 
upon my experiences with this investigation, I think it is necessary for my communications to be 
candid and followed up in writing whenever possible. Our goal is to successfully conduct this 
investigation in efforts to better protect the public. 

I agree there are ambiguities written in the FOIA request. GCHD does not have municipal water 
system expertise and we are continuously learning about the processes. The FOIA request is specific 
enough that we should have received a timely response from the City of Flint. Also, it is addressed 
to the City and I apologize if there were misunderstandings regarding the intended recipient. 

There have not been any conclusions regarding the source of illnesses. Our team is gathering 
information and we suspect there may be several sources. It has been made clear that the Flint 
municipal water system is in compliance with the Safe Drinking Water Act. It seems reasonable that 
your office would be involved regardless if a potential health risk from municipal water is related to 
consumption, inhalation or dermal exposure. Perhaps the legislation should be revisited to better 
address risks. 

As you mentioned, we had communications with your office in October 2014, regarding Legionella, 
but I also had three telephone conversations with Mr. Michael Prysby, from your office between 
January 21, 2015 and January 23, 2015. These conversations occurred around the same time that 
your office participated with the TTHM presentation in Flint. I "explicitly explained" the details of 
the Legionella concerns and the possible associations with the Flint municipal water system and I 
specifically requested to meet with your office for further discussions. 

Mr. Prysby informed me that the concerns were discussed with you. I was informed there was no 
reason to meet because the municipal water system is in compliance with the Safe Drinking Water 
Act. Other than the timeframes written in your email, you are correct, I did not contact your office 
again until the email, dated March, 10, 2015. 

GCHD has been working closely with MDCH and has consulted with CDC on several occasions 
regarding the epidemiological investigation. Also, we have been working with Legionella and 
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municipal water experts, and recently with the USEP A. Based upon these discussions we have been 
informed that it is likely that a small amount of Legionella will survive the water treatment process 
at the plant and enter into the distribution system. 

Our team is in the process of developing plans, which may include sampling locations within the 
distribution system and comparing environmental and clinical isolates. We recognize potential 
social, political and economic impacts regarding this investigation and need to be prepared for all 
outcomes. Hopefully, your office, the regulatory agency, will be available for assistance. 

If a representative from your office is available to meet next week, please respond with some dates 
and times. I think it would be appropriate for the City to attend meetings and I will contact Mr. 
Croft, Flint DPW Director, after I receive a response from your office. 

Thank you 

Jim 

Jim Henry 
,Jim He my RS, MBA 
Thviro nme ntallfu a lth S'upe rviso r 
Gene see County Health Department\" ~"l.gc bd .y;;, 
630 S. Saginaw St., S'uite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 

*NC)TICE: This e-mail, including attachments .• is intended for t~e exclusive use of the addressee and may contain proprietary, confidential or 

privileged infOrm.ation. If you are not the intended recJ.pient, any disclosure, use: distribution, copying, or taki.ng of any action in rehance of 

the contents of this e··rnaii is st.•ictly prohibited. If you have received t.his e-mail in error, please notify me via e··maiJ and permanently delete 
the original and destroy all copies. Thank you. 

For a copy of the Health Department's Notice oflnf(mnation Pr·act.ices, contact the Health Department or visit the Health Department's 

website. at ~:Jt.}.a: / /-~·»'}J.'.~)~lJd:LJS / 

From: Busch, Stephen (DEQ) [rna'ito:BUSCHSCwrr:ichigan.gov] 
Sent: Friday, March 13, 2015 3:47 PM 
To: Henry, James 
Cc: Prysby, Mike (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Information Request and Documentation 

Mr. Henry, 

The .!anua:y 27, 2015, FOIA request you pmvided V\/a.s dil-ected to the City of Flint. not. the DEC. The 

DE.Q has no record Gf a FOIA request fmrn your office for such information. it is our understanding 

that the Cit)! has responded to vour FOIA request, has helped you aciequately redefine you: request 

001740



within the City's scope of public recmci to address such ambiguities as "any additional areas of 

concern"., and provided you with additional information bevond the scope of your· request. 

The DEQ fully recognizes the public health thl-eat posed to individuals that contract Legionnaires' 

Disease vvith the understanding that the disease is not contracted by ingestion of potc;bie water and 

therefore not regulated unde: the federal Sate [):inking Vv'ater Act. Y'our emai! below claims that 

you have explicitly explained the situc;t.ion to our Depa:tnwnt.. HowevH_, since contacting ou: office 

e;:n·iy last Octo be:· to indicate a rise in cases, we have not :·eceived any fmther inforrnation regarding 

you: epidemiological investigaton into this matter. 

r:urther, conclusions that legionellc:1 is coming from the public water svstem without the presentc:1tion 

of any substantiating evidence from you1- epiderniologic investigation appears pren·1c;t.ure c;nd 

prejudice toward that end. 

it is highly uniikely that.legioneilc; would be wesent in neat.ed water coming f:om the City of Flint 

\rVate: treatrnent plant given the treatment pic:lnt's use of ozone along with complete treatment c:md 

chlorine ciisinfect contact time to comply with federal surface water treatment rules for potable 

water. Detections of total coliform or heterotrophic bc;cteria in the City's public water distribution 

system indicate an envimn1:1ent Vv'hen:; bacterial g:ovvth may be supported. Hovv'ever, thHe is no 

direct correlc;t.ion that car. be r:1ade to the presence of iegionella. \Nhiie total organic cc;rbon leveis 

in potable \rVate: may serve as a food source for bacteria growth in p:ivc:1te plumbing system, W<:Jter 

tempHatu:es in the City's distribution svstem are belovv iegionelia gmvv'th range, and chlorine 

residual levels would c;!so lknit such gmvvth. 

Our office agl-ees that vv·atel- main breaks, water leaks, and system repairs are po.ssible vectors frx 

legioneilc; to enter the pubiic water system. These should be investigated as pat Gf vour 

epide:nioiogv. DEO. staff can be made available to assist GCHD anci the City regarding such matters, 

but. to date no request. by GCHD frx any such meeting has been received. let. aione declined as 
c:dleged in your email. 

if C:JCHD is seeking assistance to cornplete its epiderniologicai investigation regarding this matte, 

such :·esource :·equests should be directed to the Michigc:m Department of Comrnunity Health. Our 

Office c;gree.s that a rnulti-c;gency partnership vv·ould be beneficial to move fo:wan.i and develop c; 

unified response. In that respect, if our Office can be of any further c;ssistance you may contact rne 

directly. 

Stephen Busch, P.E. 

Lansing anci Jackson District Supervisor 

Office of Drinking \!Vater and Municipal Assistance 

V1DEO. 

5J7-b43-2.314 

From: "Henry, James" <jhemy@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@dtyoft1intcom>, "Mike Prysby (DEQ)" 
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<prysbym @J michigun.gov>, Elizabeth Murphy <emurphy@ cityofflint. com>, 
"Natasha Henderson" <nhenderson@dtyoft1intcom>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dv·..:alling@cityofflint.com> 
Cc: "Valacak, Mark" <MVALACAK(fbgchd.us>, "Cupal, Suzanne" 
<scupal@gchd.us>, "Hasan, Shurooq" <shasanQilgchd.us>, "Childs, Bonnie" 
<BCH1LDS(jt)gchd.us>, "Hallwood, Dawn" <dhalhvoodeil'Jgchd.us>, "Johnson, 
M.D., Gary" <GJOHNSON@gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Health Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 20! 5. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider al! potential sources, this is not optionaL In 2014, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionel!a can be a deadly, waterborne disease that typical!y affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the wanner summer months 
when Legionella is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potential 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfuliy, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Environmental Health Supe IViso r 
Genesee County Health Department ;.v "l'IY .gi:, b~l.!<>' 
630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh~nry@£·~· hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 
Importance: 

B;g;;;h, 'i>Jphon iDi':Oi 

FW: MHA & Michigan DEQ re: Mclaren-Rint Water Treatment to Prevent Legionella 

Thursday, March 19, 2015 8:21:32 AM 

Ml-l/1 & ~-,khigan lfQ re Mclaren-i=J:at 'Natw Tr>Jatr,·3nt tc f't·3V·3nt Leg;qnellet .:q 

High 

I have finally been able to set up a conference call with some of the members of the Michigan 

Hospital Association. However, I do believe they are more interested in what is happening in 

Flint rather than the regulatory aspects of secondary treatment. Unfortunately, this meeting 

can only be held at 3 PM this afternoon, or else it will wait at least 2 more weeks because one 

of their participants will be out of the country. 

I worked with Janice Jones, MHA, to get this set up. I did tell her that we would try to do it 

today, but it may have to be cancelled because the key people here all had meeting conflicts. 

(It conflicts with the Region 5 PWSS State call.) I don't mind handling the call, but I don't 

know the current Flint situation or enough of the particulars on the Legionella outbreak there 

to adequately answer their questions. Liane & Richard-if you can't participate, perhaps 

Steve Busch and I could meet with them. Please let me know what you would like to do so 

that if this needs to be postponed I won't be doing it at the last minute, thanks-Carrie 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
Bu$:~1-:, ;31,-,,~hl')n !D!"Ql; Do~:il:cJ;;q~; ;·:rist':lil. iDtfJ\; l~r.h>Ji:Qf; Am'( IL)f:'Qt; Maul. SL;e <T>i':Oi 

Devere>);J;> Tr>JQ'i ,IQ !D!"Ql 

FW: ODWMA Management Meeting Minutes 2015-March 1 0-Draft 

Thursday, March 26, 2015 6:15:59 PM 

OD'NMA Maaager"·3nt Mee•inQ MinL•les 2015-March ·JQ. Drat• .docx 

Do one of you have any notes on \'·ihat I talked about in the FOS Update portion on the afternoon of 

the iast Managers Meeting? The only note I have is that I discussed the upcor-ning Needs Survey 

training to be held the foilowing week. 

Did I :--nention the stc;tus of the CDVv'U Chief aid Rule manager positions? Did! share potentia! Op 

cert workload issue'? Any heip on recollecting what I taiked about vv·ouid be ap1xeciated. I hac! a list 

of possible subjects frx the FOS Update when i was in the meeting, but! haven't beer. c;ble to locate 

it since then, c:md i didn't tc:1ke notes while I wc.Js doing the tc.dking. 

,<'>Jso, Sue, do you have a list of the systems for which there vJas some discussion on the status of 

enforcemenC If \•Ve could c:1t least p:-ovide a list of those systems and say the status was discussed, I 

think that would be enough unless something unusual about one of the cases also nwrits 

r-nentioning or if you want to provide rnore detaiis about any of the errforcerner:t cases. Thanks 

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Tuesday, March 24, 2015 7:59 AM 
To: Benzie, Richard (DEQ) 
Subject: ODWMA Management Meeting Minutes 2015-March 1 0-Draft 

Final draft for your review- I inserted your summary under #3 on the agenda ... did you not have any 

items for #1 or #2? 
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From: 
To: 
Subject: 
Date: 
Attachments: 

fyi 

MQ~1Q§:-'11iif'"!. Canis: (DI::Ql 

D>Jvereilux. TraQv Jq iDf:'Oi; ~'lhi;k!'l.r S:-nilh L'f:l'l <'Df:'O) 

FW: ORD Small Systems Workshop Travel Approval 

Thursday, July 16,2015 8:51:17 AM 

2Q 1 f DW iNqrk'>hQp DrilfJ kmng~ - ,;;J lv -; Vwsi£)1: . .-lQ>:<. 
QRD R!>imbl:t"S.i!.>n!i>:1j Awg ?.Q::; •. p,1f 
Mp;-1qse1ith Oslranger QQ1.pdf 

From: Maves, Tom [mailto:tmaves@asdwa.org] 

Sent: Thursday, July 9, 2015 2:13PM 

To: Monosmith, Carrie (DEQ); Ostrander, Debbie (DEQ) 

Cc: Benzie, Richard (DEQ) 

Subject: ORO Small Systems Workshop Travel Approval 

Congratulations Carrie and Deb -- we are able to approve your travel to the ORO 
Small Systems Workshop being held in Cincinnati, Ohio August 25-27, 2015. 

You have been recommended as a possible facilitator for one of the small group 
discussion topics. The development of these sessions is still underway. You will be 
notified by Darrell Osterhoudt if your assistance is needed there. EPA could 
ultimately pay travel expenses for the discussion facilitators but you should still 
proceed with arranging your travel planes including air flights and hotel reservations. 

Your approved pre-travel form is attached as well as a reimbursement form for your 
use after travel has been completed. Please read the instructions carefully on the 
back of the attached forms. We require a receipt for any expense over $1 0.00. Also, 
please note that expenses for alcoholic beverages will not be reimbursed. For any 
credit card receipt ASDWA requires both the itemized receipt in addition to the 
signature copy. Without the itemized receipt the maximum reimbursement may not 
exceed $10.00. 

Our Approach to Reimbursement: We do not book or pay for any of 
your travel expenses in advance; instead, we ask that you pay for these expenses up 
front and we will reimburse you promptly afterwards, in accordance with 
the travel policy for this conference on the reverse side of the attached Travel 
Expense Reimbursement Form. 

Airline Reservations: Delta Airlines has something of a monopoly on Cincinnati's 
airport (located in Covington, KY and called "CVG") so please make your 
reservations as soon as possible to get the best possible rates. ASDWA asks 
that you not purchase refundable tickets, their cost is too prohibitive. Please book 
the lowest possible economy class fare that's convenient with your travel times. You 
do not need to rent a car. A taxi to downtown Cincinnati costs about $30 and shared 
shuttle arrangements would be less. Please note that ASDWA will not reimburse you 
for optional airline fees such as seat preferences/upgrades or more than one 
checked bag. 
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Hotel Reservations: We recommend that you reserve a hotel room as soon as 
possible at the workshop hotel (the Hyatt Regency Cincinnati) through the link 
provided below. There are a limited number of rooms available in our room block 
and they'll be reserved on first-come-first-served basis. 

Information for Workshop: Please use the following link for information on the 
Workshop including registration and hotel information: 

Please contact me if you have any concerns or further questions. 
Safe Travels, 

Tom 

************************************* 

Tom Maves 
Office Manager 

ASDWA 
1401 Wilson Blvd., Suite 1225 
Arlington, VA 22209 
www. asdwa .Qrg 
ph: 7Q3-812-4773 
fax:703-812-9506 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
:·ng:nm;, r;;h;J;;k J Dt'Q\ 

B»~:z:>J, C]iQhi).rd {lk()\ 

FW: updated DEQ powerpoint 

Monday, September 14, 2015 1:42:00 PM 

Dl'.O Updale 2015 ;cr f'a:l t\CE.pptx 

~orwarding to you at Liane's request so you can load it on your machine beforehand. Thanks! 

From: Shekter Smith, Liane (DEQ) 
Sent: Friday, September 11, 2015 5:35 PM 
To: Benzie, Richard (DEQ) 
Cc: Devereaux, Tracy Jo (DEQ) 
Subject: updated DEQ powerpoint 

Attached. I'll have it on a flash drive. 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
"';-y'l.t;.y. tvi:ke !D!"Ql; !'li,i'l.·~'l, ~je~hl')n ID!"Ql 

Devere<;;J;> Tr<JQ'i ,IQ !D!"Ql 

Flint communications 

Friday, July 31, 2015 8:03:07 PM 

Here is a list of the messages I have that involve communication about Flint during 
the first half of 2015. Most of the messages I received were internal but there are 
some that included communication with Flint representatives. However, I am simply 
receiving a copy and one or both of you are also involved in those communications. 

The ones that are from me are all internal and not to or with Flint. 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Benzie, Richard (DEQ) 

"';-y'l.t;.y. tvi:ke !D!"Ql; !'li,i'l.·~'l, ~je~hl')n ID!"Ql 

Devere<;;J;> Tr<JQ'i ,IQ !D!"Ql 

Flint communications 

Friday, July 31, 2015 8:03:00 PM 

Here is a list of the messages I have that involve communication about Flint during 
the first half of 2015. Most of the messages I received were internal but there are 
some that included communication with Flint representatives. However, I am simply 
receiving a copy and one or both of you are also involved in those communications. 

The ones that are from me are all internal and not to or with Flint. 
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From: 
To: 
Subject: 
Date: 

G(ehill11, Luis. (Dt'Ql 

8'lnz'e Richm\1 J Dt'Q\; 8usc;i·, Si:·~h!>n !D!"Ql 

Flint water quality complaint 

Friday, September 18, 2015 8:25:25 AM 

I forwarded the caller's message to Richard so he could also listen to it. 

Steve: A woman who did not give her name, but I got the phone number by pressing 
5- 989-472-4165. 

She complains about a concern of Legionella in the City of Flint water supply, that 
people are dying because of it, that the local health department isn't doing anything 
about it. Action is needed now. There are lots of discussions on Facebook. People 
should have the right to drinking water that is right for them. 

She called me after I had left for the day and indicated she would call me back today. 

Can someone contact her? 

Lois Elliott Graham, R.S., M.S.A. 
Office of Drinking Water & Municipal Assistance 
Field Operations Section 
Contamination Investigation Program 
P.O. Box 30241 
Lansing, Michigan 48909-77 41 
Office: 517-284-6530 
Fax: 517-241-1328 
graham!@michigan.gov 
4-South, Pillar N8 

ill I\ .......... 

Subscribe to our Environmental Health Email List by clicking on the red envelope 
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From: 
To: 
Subject: 
Date: 

FYI 

l3£!n'~'"· Rir:har;j ([)EQ\ 
~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql 

Fw: Flint water quality complaint 

Friday, September 18, 2015 9:29:31 AM 

From: Graham, Lois (DEQ) 

Sent: Friday, September 18, 2015 8:25:21 AM 

To: Benzie, Richard (DEQ); Busch, Stephen (DEQ) 

Subject: Flint water quality complaint 

I forwarded the caller's message to Richard so he could also listen to it. 

Steve: A woman who did not give her name, but I got the phone number by pressing 
5- 989-472-4165. 

She complains about a concern of Legionella in the City of Flint water supply, that 
people are dying because of it, that the local health department isn't doing anything 
about it. Action is needed now. There are lots of discussions on Facebook. People 
should have the right to drinking water that is right for them. 

She called me after I had left for the day and indicated she would call me back today. 

Can someone contact her? 

Lois Elliott Graham, R.S., M.S.A. 
Office of Drinking Water & Municipal Assistance 
Field Operations Section 
Contamination Investigation Program 
P.O. Box 30241 
Lansing, Michigan 48909-77 41 
Office: 517-284-6530 
Fax: 517-241-1328 
grailam!@m!ch!gan.gov 
4-South, Pillar N8 
........ 

••••• Subscribe to our Environmental Health Email List by clicking on the red envelope 
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From: ~~vsbv .. M:ke (Dt:Q·l 

To: 
Subject: 

8U$:~1·:, s,-,,~hl')n !D!"Ql; B<,nzi'l. R'CJ:i'!"Q !D!"Ql 

Fwd: Information Request and Documentation 

Wednesday, March 11, 2015 7:35:28 AM 

im;)gs:;QQ I .g:; 
Date: 
Attachments: 

.4TT!}QQQ: )lim 
:=QIA P,3Qwe;;;t '"liot Wi;'er.dq·: 
AJTQQQD2.htm 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy(a)gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft(fbcityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym @michjg.an.gQY>, Elizabeth Murphy <§rrn:rrpbyl!h;1t~Dffljntcorn>, 
"Natasha Henderson" <nhenderFQn @cityofflint.cow>, Jerry Ambrose 
<gambcme42Q'-<!gwa;ll.cQm>, Dayne Walling <d¥~·alJingQ'-<!dt;infWnt.~Qm> 
Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupal(g! gchd.us>, "Hasan, Shurooq" <sh1san (o) gd1(tus>, "Childs, Bonnie" 
<BCHJI.DS(l!gcbd.us>, "Hallwood, Dawn" <dball.woodG:fgc.bd.us>, "Johnson, 
M.D., Gary" <GJOHN.SON@gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Health Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 20! 5. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider al! potential sources, this is not optionaL In 2014, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionel!a can be a deadly, waterborne disease that typical!y affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the wanner summer months 
when Legionella is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potential 
public hea!th risks of Legionelia. 
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I am submitting the attached FOIA request again and requesting that the iegal obligations of 
the request are met. !f the information is not available, please let me know, In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ declined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
En vim nme ntal Health Supe 1Viso r 
Genesee County Health Departmenty•:ww.g·chd .us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjhemy@ gc hd .us 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql 

NEW TEMPLATE ODWMA Presentation SMT.pptx 

Friday, March 20, 2015 9:31:00 AM 

r-J!".W ;-r::MPLA:·r:: ODWMA »w~>Jnj(l'icn SMLppj 0 

001754



From: 
To: 
Subject: 
Date: 
Attachments: 

s:wk!i<( !3.!:-::th, uww (Dt=Ql 

D>Jvereilux. TraQv Jq iDf:'Oi 

ODWMA 2015 SMT Presentation.pptx 

Tuesday, March 17, 2015 3:26:32 PM 

CDWMA 2Q 15 SM:· Pros8~:1at:Qn.•~Q_lx 

A first draft to get a feel for where this is heading .... 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
8'lnz'e Richm\1 J Dt'Q\ 

ODWMA Management Meeting Minutes 2015-March 10-Draft 

Tuesday, March 24, 2015 7:59:00 AM 

CDWMA Mf:lWJI<m»~:1 M~<~<lil:c MintJlos 2QI!',i Mfi"Qh 1Q-Drafj.cJQQC: 

Final draft for your review- I inserted your summary under #3 on the agenda ... did you not have any 

items for #1 or #2? 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql 

ODWMA Mgmt Team Meeting Minutes 

Friday, May 22, 2015 8:27:00 AM 

CDWMA Mf:lWJ>Jn">'i:1 M<J)( 2Q-:5.QQ$;21 

Are you interested in taking a final look at Management Team Meeting Minutes for May? Richard 

provided his afternoon FOS comments which I have included in the final. I plan to send these out 

today. 

Thanks, 

TYCU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
BldevQrQaUZE:t@michigan . .gQv 
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From: 
To: 
Subject: 
Date: 
Attachments: 

MQ~1Q§:-'11iif'"!. Canis: (DI::Ql 
D>Jvereilux. TraQv Jq iDf:'Oi; ~'lhi;k!'l.r S:-nilh L'f:l'l <'Df:'O) 

Out of State Travel and Training Form 

Thursday, July 16, 2015 8:50:25 AM 

Carrie Monosmith 

Environmental Health Section Chief 

Office of Drinking Water and Municipal Assistance 

Michigan Department of Environmental Quality 

Constitution Hall 

525 West Allegan Street 

PO Box 30241 

Lansing, Ml 48909-7741 

Phone: 517-290-2601, Fax: 517-241-1328 

Email: monosmithc@michigan.gov 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Tracy Jo, 

l3£!n'~'"· Rir:har;j ([)EQ\ 
D>)vereilux. Tr?QV Jq iDEQi 

Out of State Travel for 10-20- 2015 EQ1150e 

Friday, August 14, 2015 4:12:44 PM 

~)ut c·f ~lf'>J ·rrav>JI iQr 'D-?Q ?Q.'~ rfJ1-:5Q.>J.QQr, 

Please prepare this request for processing. Thanks. 

Richard 
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From: 
To: 
Subject: 
Date: 
Attachments: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
8'lnz'e Richm\1 J Dt'Q\ 

Powerpoint - Review Complete 

Thursday, March 19, 2015 4:42:00 PM 

D!"Q ~!l;(jal>J - 2Q1f OD\NMA tc;.;- MRWA Conler>Jnr.>J ~-2Q1f.m<tx 

I cleaned it up in general. .. some notes for you: 

Slide 47 has no picture at all. 

Slide 59 has no title and the words "click to add title" still appear 

Slide 60 has no title and the words "click to add title" still appear 

Slide 67 there are pictures and no title 

Everything else looked good enough to present to me ... thanks. 

Thanks, 

TYCU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution Hal~ 4th Floor, South Tower 
525 W. Allegan -=>treet 
Lansing, Michigan 48933 
W517-284-654'4 
BldevQrQaUZE:t@michigan._gQv 
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From: 
To: 

De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
D>Jfll"i,i)(n, D>Ji:f {lJf:'Q\ 

Subject: RE: 2015 April 

Date: Tuesday, April21, 2015 4:45:00 PM 

Do you happen to know who all was in attendc:mce? That is typically included in the rninutes so thc:1t 

is why I an: a.sking .... 

Thanks, 

T rat:.1} Jo-· 

From: DeBruyn, Dana (DEQ) 
Sent: Tuesday, April21, 2015 4:02PM 
To: Devereaux, Tracy Jo (DEQ) 
Cc: Maul, Sue (DEQ) 
Subject: 2015 April 

Tracy, 
These were my draft notes from both the AM and the PM meeting. Can you clean these up? 
Also, I forgot to take minutes during Sue's talk on enforcement. Sue, do you want to add 
anything? 

2015 April 

ODWMA Management Team Meeting Agenda 

April 21, 2015- McCauley Conference Room 

1. Employee Engagement/Leadership Discussion 

Coursera classes (http://vvvJw.cou:sera.mg,) (Amy Lachance) 

2. SMT/Office News 

Well Construction/Pump Training- everybody is included that wants to attend this intense 

training on pumps, etc. Will Be Tuesday July 14 all day at LCC West. 

In-Service Training- also will be at the LCC West. Needs modification of draft agenda. Program 

Slots will be scheduled for "interesting" stuff, not just talking about the rules. 

Jili~ Liane needs to send out latest draft agenda 

3. Personnel Issues 

• IT Roles/Responsibilities for ODWMA vs. Section vs. DEQ (Carrie Monosmith) 

Ronda's roll is not as a "help desk". 
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;,,.~''''ii 
t&nracy Jo should be a ODWMA sharepoint publisher (to help with Forms, P&P) 

Policies and procedures, forms always go through Kate 

\Jt Training needed on sharepoint 101 (Intranet) and much deeper (workflow). KG 

• Availability of Phone Use During Emergency Situations 

Discussion about 800 megahertz training. After ER meeting in May, then assess what we need 

for Emergency response. 

• Succession Planning (Richard Benzie)­

~ EQS (Philip Vacancy)-discussion 

~Operator Certification Program- Paul Brun Del Re Retirement- Nov 2015; Open up to other 

people internally, job shadowing, Paul's position (EQA 9-12} through fall exams. 

~Others 

~ LCR/CCR Specialist Update 

This process of moving forward with these specialist positions needs to be coordinated and 

clearly communicated, so staff know what opportunities are available. 

4. Training 

• Coursera classes (http://www.coursera.org) (Amy Lachance) 

• Michigan Environmental Health Association Annual Education Conference (Dana DeBruyn) 

• LYNC Demonstration Scheduling (Ronda Page -10:00 a.m.) 

If you don't have LYNC 2013, call the help desk. 

LYNC is a replacement for office view 

May take several days to start working 

What does it show when you lock your computer? 

This is FOIAable. 

This reviewed main features of LYNC, like creating LYNC meeting 

These photos are the same as outlook. Remember DEQ policy on photos. 

Jill~ Ronda will send quick reference guide thru Kate-which is now merged with Liane's email 

regarding calendars. 
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li1l Dana- Written instructions on time off will be sent to managers (conversation side bar) 

<<How To Request Time Off in Outlook.doc>> attached 

LUI Will ODWMA going to require LYNC of Staff at some minimal level? Discussion. Liane: 

Get it on all the computers and training will be offered. 

5. Administration Issues 

• Constitution Hall Validations for the Ellis Lot (Kathy Tetzlaff) KG, BF, TR, KT, will send out an 

email. Programs will still get charged. Hand it to person at the gate. 

• Office Calendars (Kathy Tetzlaff) Have your calendar open-subject, locations and times. 

Admin needs to see "upfront details". Instructions have been put together. This is the 

"default" setting. Please let us know if you see others are "busy". 

;,,.~''''ii 
t;;;;u It was recommended that Liane send the notice and instructions. 

• Taxable Travel (Kathy Tetzlaff)-see handout. Mostly applies to DS that have more than 1 

workstations. 

• Personnel Update (Kathy Tetzlaff) James will be starting next payday. An updated duties list 

will be sent. 

• OEA Water Conservation -10 Billion Gallon Challenge Representative (Dana DeBruyn) The 

contact is Devan Dodge. Will need to encompass the water Strategy, Water Use Advisory 

council Recommendations, etc. 

f?::::;._': 

t~t\1 Dana To send Liane the email to solicit a volunteer. 

Liane-

• Cashier's Office (Jeremy Hoeh) A few missed copies of invoices, the deposit transaction 

details was missing. These should have a special stamp. What is the processing time to be 

expected from ACC? RMG who does what lists the point of contact for the programs as the 

contact for the Cashiers Office. Typically 2-3 days behind, except Nov-Jan., 2-3 weeks behind. 

Mail changes are also impacting this timeframe. Pay electronically will expedite process. Lori 

S. Can take these cc payments over the phone-they do not need to go to MOOT CCS. 

Part 127 fresh start meeting with MGWA 

VCL geothermal-starting to move forward 

Went to Kalamazoo for AWWA spring regional meeting 

Flint update 

SMT update included-District visits-different formats; updating telecommunication policy (and 
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working at home policy); DTMB workgroup; 

Next year (Mon-Tue)Aug 1-2, 2016 at the RAM down-payment due. 

AWWA membership confirmed for employees, one membership number to get to electronic 

magazines. 

Field Topics: 

1. FOS Update (Richard Benzie) 

• Near record number of exam applications, 

• San Survey training coming from EPA DEQ ld 6-8 people 2 session of 25 each June 8-12 and 

June 15-19. We will send those that need to go; 

• Detroit may be the only project that comes in for RL; 

• Needs survey delayed to be launched in early May 2015 site 

http://www.dwneeds.corn/lq{n.aspx login from 2011 site is still the same; 

• UCMR3 Richard has results of systems using EPA $$$/less than 10,000 served. The results 

belong in the chemical monitoring files at the district. 

kcW Richard will give to Tracy Jo to send results out to district offices. 

• Legionella was discussed. 

f?:::::~) 

t=A~i A multi-agency group should be formed, for outreach, etc. Should Liane lead this? 

2. Enforcement Matters (Sue Maul) 

All called ACOs and not DACOs. 

All need to be tracked. 

All come through Lansing and come back to Lansing 

We don't have a procedure for things other than Significant Deficiency (WRD one) 

Sue and Richard need to review (send at the same time is OK}. Liane does not need to see 

them before they go out. 

3. Handling of Inactive or Standby Wells- Consistency of Monitoring and Exercising Protocols (Chuck 

Thomas) Draft policy is available on this. Issues: official stand-by well; vs., inactive wells; CT 

thought: Any well in well-field should be monitored as "active". KP discussed history and sampling 

protocol not addressed in the rules. Full monitoring PLUS Bacti quarterly and exercising the well 

(quarterly). Arsenic, for example, needed to be addressed. Off-line definition; standby (flip a switch 

and turn on) definition. 

Stand-by wells cannot be considered for Firm capacity. This is only a back up to the back up. 
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Time to finish this policy. Could this be a mechanism for not sampling As if they know that it is 

over MCL? Kris to resurrect this conversation. Other stakeholders NCWS program; Water 

withdrawal. 

4. Emergency Response Topics (Amy Lachance) 

• St. Clair County Tabletop Exercise- May 21, 2015 DEQ has a few slots 

• EPA's Water Utility Response On-the-Go mobile Web site-somehow tied into incident command. 

( "·t·t·n. / /"i""- ;-_, r·s (I"(' ;;, \•)"' W)" /r·"s Ci ")'"' ce,··t·" I) ! ... ~ .. ·<:.' v...: ... ~ .... e . ~e.J .... ~ .. a.al v e. ~.L. 1 .... _._)·a' 

• MiWARN Meeting Summary 

• ICS Training Logistics. State Police talking about offering 300 and 400 level for supplies. 

5. Site Specific Groundwater Flow Model Requests (MGMT}- Request Interpretation 

of Data and Application Among NCWS, Cl, and SWP Staff (Dana DeBruyn) Work flow will be looked 

into. On some of these with numerous issues/parties involved, maybe a phone call is best. 

6. Paragon Lab Investigation (Steve Busch) Handouts were provided regarding TOC. 

7. EDM File Plan (Steve Busch) handouts provided. Would Lead/Copper go to near the top of the 

list? 

8. Amy-Concerns with "cost optimization" firms coming into PWS-discussion. 

Next meeting scheduled for May 13, 2015: Goodies- (Richard Benzie) 
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From: Maw:~ Swz !DEGJ 
To: 
Subject: 

D>Jfll"i,i)(n, D>Ji:f {lk()\; D,-,v·e;->J>J>J;>, Trm:'i ,IQ !D!"Ql 

RE: 2015 April 

Date: Wednesday, April 22, 2015 8:22:26 AM 

~Jo, your sumrnarv is good. 

From: DeBruyn, Dana (DEQ) 
Sent: Tuesday, April21, 2015 4:02PM 
To: Devereaux, Tracy Jo (DEQ) 
Cc: Maul, Sue (DEQ) 
Subject: 2015 April 

Tracy, 
These were my draft notes from both the AM and the PM meeting. Can you clean these up? 
Also, I forgot to take minutes during Sue's talk on enforcement Sue, do you want to add 
anything? 

2015 April 

ODWMA Management Team Meeting Agenda 

April 21, 2015- McCauley Conference Room 

1. Employee Engagement/Leadership Discussion 

Coursera classes (http://ww\•V.comsera.org) (Amy Lachance) 

2. SMT/Office News 

Well Construction/Pump Training- everybody is included that wants to attend this intense 

training on pumps, etc. Will Be Tuesday July 14 all day at LCC West. 

In-Service Training- also will be at the LCC West. Needs modification of draft agenda. Program 

Slots will be scheduled for "interesting" stuff, not just talking about the rules. 

[81 Liane needs to send out latest draft agenda 

3. Personnel Issues 

• IT Roles/Responsibilities for ODWMA vs. Section vs. DEQ (Carrie Monosmith) 

Ronda's roll is not as a "help desk". 

WJITracy Jo should be a ODWMA sharepoint publisher (to help with Forms, P&P) 

Policies and procedures, forms always go through Kate 
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,,,.,., .. 
\~f Training needed on sharepoint 101 (Intranet) and much deeper (workflow). KG 

• Availability of Phone Use During Emergency Situations 

Discussion about 800 megahertz training. After ER meeting in May, then assess what we need 

for Emergency response. 

• Succession Planning (Richard Benzie)­

~ EQS (Philip Vacancy)-discussion 

~Operator Certification Program- Paul Brun Del Re Retirement- Nov 2015; Open up to other 

people internally, job shadowing, Paul's position (EQA 9-12} through fall exams. 

~Others 

~ LCR/CCR Specialist Update 

,y This process of moving forward with these specialist positions needs to be coordinated and 

clearly communicated, so staff know what opportunities are available. 

4. Training 

• Coursera classes (htt.Q://www.coursera.org) (Amy Lachance) 

• Michigan Environmental Health Association Annual Education Conference (Dana DeBruyn) 

• LYNC Demonstration Scheduling (Ronda Page -10:00 a.m.) 

If you don't have LYNC 2013, call the help desk. 

LYNC is a replacement for office view 

May take several days to start working 

What does it show when you lock your computer? 

This is FOIAable. 

This reviewed main features of LYNC, like creating LYNC meeting 

These photos are the same as outlook. Remember DEQ policy on photos. 

UjlJ Ronda will send quick reference guide thru Kate-which is now merged with Liane's email 

regarding calendars. 

~::·::=~:.;~ 

ti@ Dana- Written instructions on time off will be sent to managers (conversation side bar) 

<<How To Request Time Off in Outlook.doc>> attached 
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Will ODWMA going to require LYNC of Staff at some minimal level? Discussion. Liane: 

Get it on all the computers and training will be offered. 

5. Administration Issues 

• Constitution Hall Validations for the Ellis Lot (Kathy Tetzlaff) KG, BF, TR, KT, will send out an 

email. Programs will still get charged. Hand it to person at the gate. 

• Office Calendars (Kathy Tetzlaff) Have your calendar open-subject, locations and times. 

Admin needs to see "upfront details". Instructions have been put together. This is the 

"default" setting. Please let us know if you see others are "busy". 

i]_] It was recommended that Liane send the notice and instructions. 

• Taxable Travel (Kathy Tetzlaff)-see handout. Mostly applies to DS that have more than 1 

workstations. 

• Personnel Update (Kathy Tetzlaff) James will be starting next payday. An updated duties list 

will be sent. 

• OEA Water Conservation -10 Billion Gallon Challenge Representative (Dana DeBruyn) The 

contact is Devan Dodge. Will need to encompass the water Strategy, Water Use Advisory 

council Recommendations, etc. 

Liane-

lt~l Dana To send Liane the email to solicit a volunteer. 

• Cashier's Office (Jeremy Hoeh) A few missed copies of invoices, the deposit transaction 

details was missing. These should have a special stamp. What is the processing time to be 

expected from ACC? RMG who does what lists the point of contact for the programs as the 

contact for the Cashiers Office. Typically 2-3 days behind, except Nov-Jan., 2-3 weeks behind. 

Mail changes are also impacting this timeframe. Pay electronically will expedite process. Lori 

S. Can take these cc payments over the phone-they do not need to go to MOOT CCS. 

Part 127 fresh start meeting with MGWA 

VCL geothermal-starting to move forward 

Went to Kalamazoo for AWWA spring regional meeting 

Flint update 

SMT update included-District visits-different formats; updating telecommunication policy (and 

working at home policy); DTMB workgroup; 

Next year (Mon-Tue)Aug 1-2, 2016 at the RAM down-payment due. 
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AWWA membership confirmed for employees, one membership number to get to electronic 

magazines. 

Field Topics: 

1. FOS Update (Richard Benzie) 

• Near record number of exam applications, 

• San Survey training coming from EPA DEQ ld 6-8 people 2 session of 25 each June 8-12 and 

June 15-19. We will send those that need to go; 

• Detroit may be the only project that comes in for RL; 

• Needs survey delayed to be launched in early May 2015 site 

http://www.dwneeds.corn/login.<:Jspx login from 2011 site is still the same; 

• UCMR3 Richard has results of systems using EPA $$$/less than 10,000 served. The results 

belong in the chemical monitoring files at the district. 

[81 Richard will give to Tracy Jo to send results out to district offices. 

• Legionella was discussed. 

LUI A multi-agency group should be formed, for outreach, etc. Should Liane lead this? 

2. Enforcement Matters (Sue Maul) 

All called ACOs and not DACOs. 

All need to be tracked. 

All come through Lansing and come back to Lansing 

We don't have a procedure for things other than Significant Deficiency (WRD one) 

Sue and Richard need to review (send at the same time is OK}. Liane does not need to see 

them before they go out. 

3. Handling of Inactive or Standby Wells- Consistency of Monitoring and Exercising Protocols (Chuck 

Thomas) Draft policy is available on this. Issues: official stand-by well; vs., inactive wells; CT 

thought: Any well in well-field should be monitored as "active". KP discussed history and sampling 

protocol not addressed in the rules. Full monitoring PLUS Bacti quarterly and exercising the well 

(quarterly). Arsenic, for example, needed to be addressed. Off-line definition; standby (flip a switch 

and turn on) definition. 

Stand-by wells cannot be considered for Firm capacity. This is only a back up to the back up. 

Time to finish this policy. Could this be a mechanism for not sampling As if they know that it is 

over MCL? Kris to resurrect this conversation. Other stakeholders NCWS program; Water 

withdrawal. 
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4. Emergency Response Topics (Amy Lachance) 

• St. Clair County Tabletop Exercise- May 21, 2015 DEQ has a few slots 

• EPA's Water Utility Response On-the-Go mobile Web site-somehow tied into incident command. 

( "·t·t·n. / /"i""- ;-_, r·s (I"(' ;;, \•)"' W)" /r·"s Ci ")'"' ce,··t·" I) ! ... ~ .. ·<:.' v...: ... ~ .... e . ~e.J .... ~ .. a.al v e. ~.L. 1 .... _._)·a' 

• MiWARN Meeting Summary 

• ICS Training Logistics. State Police talking about offering 300 and 400 level for supplies. 

5. Site Specific Groundwater Flow Model Requests (MGMT}- Request Interpretation 

of Data and Application Among NCWS, Cl, and SWP Staff (Dana DeBruyn) Work flow will be looked 

into. On some of these with numerous issues/parties involved, maybe a phone call is best. 

6. Paragon Lab Investigation (Steve Busch) Handouts were provided regarding TOC. 

7. EDM File Plan (Steve Busch) handouts provided. Would Lead/Copper go to near the top of the 

list? 

8. Amy-Concerns with "cost optimization" firms coming into PWS-discussion. 

Next meeting scheduled for May 13, 2015: Goodies- (Richard Benzie) 
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From: 
To: 
Subject: 
Date: 

De;,Brl:Vt:, Dap;;; !DEQ) 

D>Jvereilux. TraQv Jq iDf:'Oi 

RE: 2015 April 

Wednesday, April 22, 2015 8:26:56 AM 

i believe ali the man<:1gers \~·ere there in the an: except: Jon 8. (he sent 21 repiacement...Bob London 

sp'?) and Keily Green. 

in the P!\11 ail field managers were there (Carrie, Liane and Chuck !eft at ciiffe:ent points) and Sue and 

Jererny ;oined in. 

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Tuesday, April21, 2015 4:45PM 
To: DeBruyn, Dana (DEQ) 
Subject: RE: 2015 April 

Do you happen to knovv· 'vVho all was in attendance? That is t.ypicaily included in the rnir.ut.es so that 

is why I am asking .... 

Thanks, 

T Ytfo.C'j:/ .J o-

From: DeBruyn, Dana (DEQ) 
Sent: Tuesday, April21, 2015 4:02PM 
To: Devereaux, Tracy Jo (DEQ) 
Cc: Maul, Sue (DEQ) 
Subject: 2015 April 

Tracy, 
These were my draft notes from both the AM and the PM meeting. Can you clean these up? 
Also, I forgot to take minutes during Sue's talk on enforcement. Sue, do you want to add 
anything? 

2015 April 

ODWMA Management Team Meeting Agenda 

April 21, 2015- McCauley Conference Room 

1. Employee Engagement/Leadership Discussion 

Coursera classes (http://www.coursera.org) (Amy Lachance) 

2. SMT/Office News 

Well Construction/Pump Training- everybody is included that wants to attend this intense 

training on pumps, etc. Will Be Tuesday July 14 all day at LCC West. 
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In-Service Training- also will be at the LCC West. Needs modification of draft agenda. Program 

Slots will be scheduled for "interesting" stuff, not just talking about the rules. 

[81 Liane needs to send out latest draft agenda 

3. Personnel Issues 

• IT Roles/Responsibilities for ODWMA vs. Section vs. DEQ (Carrie Monosmith) 

Ronda's roll is not as a "help desk". 

Tracy Jo should be a ODWMA sharepoint publisher (to help with Forms, P&P) 

Policies and procedures, forms always go through Kate 

,,.-,., .. 
Y{ Training needed on sharepoint 101 (Intranet) and much deeper (workflow). KG 

• Availability of Phone Use During Emergency Situations 

Discussion about 800 megahertz training. After ER meeting in May, then assess what we need 

for Emergency response. 

• Succession Planning (Richard Benzie)­

~ EQS (Philip Vacancy)-discussion 

~Operator Certification Program- Paul Brun Del Re Retirement- Nov 2015; Open up to other 

people internally, job shadowing, Paul's position (EQA 9-12} through fall exams. 

~Others 

~ LCR/CCR Specialist Update 

f This process of moving forward with these specialist positions needs to be coordinated and 

clearly communicated, so staff know what opportunities are available. 

4. Training 

• Coursera classes (http://www.coursera.org) (Amy Lachance) 

• Michigan Environmental Health Association Annual Education Conference (Dana DeBruyn) 

• LYNC Demonstration Scheduling (Ronda Page -10:00 a.m.) 

If you don't have LYNC 2013, call the help desk. 

LYNC is a replacement for office view 

May take several days to start working 
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What does it show when you lock your computer? 

This is FOIAable. 

This reviewed main features of LYNC, like creating LYNC meeting 

These photos are the same as outlook. Remember DEQ policy on photos. 

[ijjj] Ronda will send quick reference guide thru Kate-which is now merged with Liane's email 

regarding calendars. 

~:,:.:,:;<1 

h~t.l Dana- Written instructions on time off will be sent to managers (conversation side bar) 

<<How To Request Time Off in Outlook.doc>> attached 

[L] Will ODWMA going to require LYNC of Staff at some minimal level? Discussion. Liane: 

Get it on all the computers and training will be offered. 

5. Administration Issues 

• Constitution Hall Validations for the Ellis Lot (Kathy Tetzlaff) KG, BF, TR, KT, will send out an 

email. Programs will still get charged. Hand it to person at the gate. 

• Office Calendars (Kathy Tetzlaff) Have your calendar open-subject, locations and times. 

Admin needs to see "upfront details". Instructions have been put together. This is the 

"default" setting. Please let us know if you see others are "busy". 

[81 It was recommended that Liane send the notice and instructions. 

• Taxable Travel (Kathy Tetzlaff)-see handout. Mostly applies to DS that have more than 1 

workstations. 

• Personnel Update (Kathy Tetzlaff) James will be starting next payday. An updated duties list 

will be sent. 

• OEA Water Conservation -10 Billion Gallon Challenge Representative (Dana DeBruyn) The 

contact is Devan Dodge. Will need to encompass the water Strategy, Water Use Advisory 

council Recommendations, etc. 

l~i] Dana To send Liane the email to solicit a volunteer. 

• Cashier's Office (Jeremy Hoeh) A few missed copies of invoices, the deposit transaction 

details was missing. These should have a special stamp. What is the processing time to be 

expected from ACC? RMG who does what lists the point of contact for the programs as the 

contact for the Cashiers Office. Typically 2-3 days behind, except Nov-Jan., 2-3 weeks behind. 

Mail changes are also impacting this timeframe. Pay electronically will expedite process. Lori 

S. Can take these cc payments over the phone-they do not need to go to MOOT CCS. 
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Liane-

Part 127 fresh start meeting with MGWA 

VCL geothermal-starting to move forward 

Went to Kalamazoo for AWWA spring regional meeting 

Flint update 

SMT update included-District visits-different formats; updating telecommunication policy (and 

working at home policy); DTMB workgroup; 

Next year (Mon-Tue)Aug 1-2, 2016 at the RAM down-payment due. 

AWWA membership confirmed for employees, one membership number to get to electronic 

magazines. 

Field Topics: 

1. FOS Update (Richard Benzie) 

• Near record number of exam applications, 

• San Survey training coming from EPA DEQ ld 6-8 people 2 session of 25 each June 8-12 and 

June 15-19. We will send those that need to go; 

• Detroit may be the only project that comes in for RL; 

• Needs survey delayed to be launched in early May 2015 site 

http://www.dwne£;ds.corn/lo.gin.a.spx login from 2011 site is still the same; 

• UCMR3 Richard has results of systems using EPA $$$/less than 10,000 served. The results 

belong in the chemical monitoring files at the district. 

Richard will give to Tracy Jo to send results out to district offices. 

• Legionella was discussed. 

JiliJJ A multi-agency group should be formed, for outreach, etc. Should Liane lead this? 

2. Enforcement Matters (Sue Maul) 

All called ACOs and not DACOs. 

All need to be tracked. 

All come through Lansing and come back to Lansing 

We don't have a procedure for things other than Significant Deficiency (WRD one) 

Sue and Richard need to review (send at the same time is OK}. Liane does not need to see 

them before they go out. 

001774



3. Handling of Inactive or Standby Wells- Consistency of Monitoring and Exercising Protocols (Chuck 

Thomas) Draft policy is available on this. Issues: official stand-by well; vs., inactive wells; CT 

thought: Any well in well-field should be monitored as "active". KP discussed history and sampling 

protocol not addressed in the rules. Full monitoring PLUS Bacti quarterly and exercising the well 

(quarterly). Arsenic, for example, needed to be addressed. Off-line definition; standby (flip a switch 

and turn on) definition. 

Stand-by wells cannot be considered for Firm capacity. This is only a back up to the back up. 

Time to finish this policy. Could this be a mechanism for not sampling As if they know that it is 

over MCL? Kris to resurrect this conversation. Other stakeholders NCWS program; Water 

withdrawal. 

4. Emergency Response Topics (Amy Lachance) 

• St. Clair County Tabletop Exercise- May 21, 2015 DEQ has a few slots 

• EPA's Water Utility Response On-the-Go mobile Web site-somehow tied into incident command. 

(httn· / /,.-.,~"1"'"'!"" C>Q"' g"'-<t/i""'"IJ"'-n<·c.otgi) •. ·.t*·.J l. v-.fc.:..>.: .')~>.:U .... ~ ... G. lJVJ >.:.")~ lJ• ·..'_\;.;;'- . l 

• MiWARN Meeting Summary 

• ICS Training Logistics. State Police talking about offering 300 and 400 level for supplies. 

5. Site Specific Groundwater Flow Model Requests (MGMT}- Request Interpretation 

of Data and Application Among NCWS, Cl, and SWP Staff (Dana DeBruyn) Work flow will be looked 

into. On some of these with numerous issues/parties involved, maybe a phone call is best. 

6. Paragon Lab Investigation (Steve Busch) Handouts were provided regarding TOC. 

7. EDM File Plan (Steve Busch) handouts provided. Would Lead/Copper go to near the top of the 

list? 

8. Amy-Concerns with "cost optimization" firms coming into PWS-discussion. 

Next meeting scheduled for May 13, 2015: Goodies- (Richard Benzie) 
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From: 
To: 
Cc: 

Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)QilQt: ( Dt'Ql 

HQW>J~- S:f;-O>h ID!"Ql 

B»l:zf>J, ::.]iQhO>rd {lJf:'Q\; L),-,v·er>Jol>J;$, Trm:'i ,IQ !D!"Ql; '2JO>I>Jr tsO>ron <'Di':Oi; ;:';)Jl>J' -Jc·d' iDi':Oi; ~'lhi;k!'l.r S:-nilh 
Uane l[lEQi; Pry;;by. ~iike l[l[Ql; VVwrfe:. Brad l[lEQl; VVyar::. Dan !Q:CQi; Tl:e:en. ~\1<l'"Y !3-;.:t: !Q:CQ\; Sv<Jc. Jirn 
{DE.:Oi; Shai>Jr f<aren !DEQi; ::>q1ier. Jcdf !DEQi; ::>a:lp;-1-3 Ma;;I!Hl {DE.:Oi 

RE: Communications between City of Flint and DEQ 

Thursday, May 28, 2015 12:14:48 PM 

Flint-20~ 5-02-: 8-,4r;r~ua1Mcr.&;hsd pdf 
"'lil:1· 2Q·: 5- D~-Q5- :·:-HM- VN- -;5-1 .pdf 
i=li~t-2Q: 5-03.-30-PbQu!iQ p,1f 
:=lint-~'Q' 5-<1"- 03- U2ESWTR.qql 
"'lil:1- 2Q-: 5- [)4-Q~·"''l.r:nij"l 'i.' Q1~.·~·-lf 
:Ciir:t-20: S-Q5-Q6-CCR-rRF' jnder pdf 
:=lint-~'Q' 5-<15-:: -CCCP.pdf 
S?- Gr;;v1l Prpj,zci No 82Q~_Q1 Qiv Qf Flini.w:ll 
RE Premise qiurr:qjnp.rnsg 
Wf'>Jr rJuflijv- ~)qlimfzO>tfQn 'i'f!>Jgy.msg 
cal' .m$D 
:"ljr:t MORs.:nsg 
f-=lir.t Riv'1,r C-2.-Jurr.~ VVatr;r A~~~ssn:ent .n:sc 
P/V PE6S C<l:: "lS'J 
:=w Schtif''C~tics for LT2 :;;a:np:ir:g p:ans.:nsg 

Sf:' Q•y Qf "':in' ·· Mwch 8r>JllliJ'>J Resu'!S.m'l.'J 
RE Ci~ of i=:i~j MarQh 2015 ~•11QF'vtY:S!.1. 

RE Ojy Wajq "fech Team .r,;sg 
Sf:' HC l.i;!l>Jr FACj"s.n·:sc 
RE th!Y Tec'lllic<J' Advisory ~\1'2-\llinQ,F'ilQ 
RE Pl:IIS p::. m S·;J 
RE RF-. :=::r.t '1/1/BJe( Ao.e. rnw.ms.a. 
RE TTtW Drafj: '2-'\er.rr:sp 
RE VVat-1r S~Jf{Q_iy ~lFQ~s.m~Q. 
RRs.:de.r.t!Bl J;}JEigt::e.r~ ~1sg 
Wajerma:a b•->Jafq.msQ 
!:Ji'l.lribLdiQ~ WCPs.m'>g 
JQ<)l:ary "15 MQR. rn:;;g 
Lead Coppw Cwl forr,;.msQ 
RE Ci~ of ;::::~i Will!i<r Plant MQ:lilor:~g R!>s.ult:;u"'!i!9 
RE dis:ribLpion YVOPg ~~Jsq 
Sf:' >li~jrit;.i,ijiol: WOPs.:nsg 
RE J;2J:war~ "15 MQR.m'>g 

Pet- the request from Representative f\Jeeiy, attached are cornmunications f:om the DEQ Office of 

Drinking Vv'c:1te:· c:md Municipai ,t,,ssistc:mce (ODVviVIA) to the City of Flint dating b<:1ck to Februc:1ry 

2015. 

This includes: 

1. construction permit 

7 letters 

7 emails f:orn Adam, F\osenthal, Environmental Ouality Analyst 

J8 ernails f:om f\i1ike P:ysby, District Engineer 

2 emc:lils horn Steve Busch, District Superviso:-

Piease let us knm'\1 if we can provide any further assistance in addressing R.epresentative f\Jeeiy's 

request or if they hc:1ve anv questions or issues we couid heip answer. 

Stephen Busch, P.E. 

Lansing anci Jackson District Supervisor 
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Office of Drinking Vv'ater and f\ilunic!pal Assistance 

1V1DECJ. 
517-643-2314 

From: Shekter Smith, Liane (DEQ) 
Sent: Tuesday, May 26, 2015 1 :59 PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Benzie, Richard (DEQ); Devereaux, Tracy Jo (DEQ); Howes, Sarah (DEQ); Shaler, Karen (DEQ); 
Potter, Jodi (DEQ) 

Subject: FW: Communications between City of Flint and DEQ 
Importance: High 

~,Jote the deadline of COB Thursday to Sarah. 

From: Pallone, Maggie (DEQ) 
Sent: Tuesday, May 26, 2015 1 :21 PM 
To: Shekter Smith, Liane (DEQ) 
Cc: Wurfel, Brad (DEQ); Wyant, Dan (DEQ); Howes, Sarah (DEQ); Thelen, Mary Beth (DEQ); 
Sygo, Jim (DEQ); Shaler, Karen (DEQ); DEQ-Legislative-Contact; Potter, Jodi (DEQ) 

Subject: Communications between City of Flint and DEQ 

Liane, 

Rep Neely has requested any communications that DEQ has had with City of Flint between 

February 2015 and today. Could you please pull that information together and get it to 

Sarah by COB on Thursday? She will then forward it the Representative's office. 

Please let me know if you need any additional details. 

Thanks, 

Maggie 

Maggie Pallone 

Director of Legislative Affairs 

Department of Environmental Quality 

517-599-6190 (cell) 

Pa!lonef\i1 ~z! rn !ch igan.gov 
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From: 
To: 
Cc: 

Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)QilQt: ( Dt'Ql 

HQW>J~- S:f;-O>h ID!"Ql 

B»l:zf>J, ::.]iQhO>rd {lJf:'Q\; L),-,v·er>Jol>J;$, Trm:'i ,IQ !D!"Ql; '2JO>I>Jr tsO>ron <'Di':Oi; ;:';)Jl>J' -Jc·d' iDi':Oi; ~'lhi;k!'l.r S:-nilh 
Uane l[lEQi; Pry;;by. ~iike l[l[Ql; VVwrfe:. Brad l[lEQl; VVyar::. Dan !Q:CQi; Tl:e:en. ~\1<l'"Y !3-;.:t: !Q:CQ\; Sv<Jc. Jirn 
{DE.:Oi; Shai>Jr f<aren !DEQi; ::>q1ier. Jcdf !DEQi; ::>a:lp;-1-3 Ma;;I!Hl {DE.:Oi 

RE: Communications between City of Flint and DEQ 

Thursday, May 28, 2015 12:14:48 PM 

Flint-20~ 5-02-: 8-,4r;r~ua1Mcr.&;hsd pdf 
"'lil:1· 2Q·: 5- D~-Q5- :·:-HM- VN- -;5-1 .pdf 
i=li~t-2Q: 5-03.-30-PbQu!iQ p,1f 
:=lint-~'Q' 5-<1"- 03- U2ESWTR.qql 
"'lil:1- 2Q-: 5- [)4-Q~·"''l.r:nij"l 'i.' Q1~.·~·-lf 
:Ciir:t-20: S-Q5-Q6-CCR-rRF' jnder pdf 
:=lint-~'Q' 5-<15-:: -CCCP.pdf 
S?- Gr;;v1l Prpj,zci No 82Q~_Q1 Qiv Qf Flini.w:ll 
RE Premise qiurr:qjnp.rnsg 
Wf'>Jr rJuflijv- ~)qlimfzO>tfQn 'i'f!>Jgy.msg 
cal' .m$D 
:"ljr:t MORs.:nsg 
f-=lir.t Riv'1,r C-2.-Jurr.~ VVatr;r A~~~ssn:ent .n:sc 
P/V PE6S C<l:: "lS'J 
:=w Schtif''C~tics for LT2 :;;a:np:ir:g p:ans.:nsg 

Sf:' Q•y Qf "':in' ·· Mwch 8r>JllliJ'>J Resu'!S.m'l.'J 
RE Ci~ of i=:i~j MarQh 2015 ~•11QF'vtY:S!.1. 

RE Ojy Wajq "fech Team .r,;sg 
Sf:' HC l.i;!l>Jr FACj"s.n·:sc 
RE th!Y Tec'lllic<J' Advisory ~\1'2-\llinQ,F'ilQ 
RE Pl:IIS p::. m S·;J 
RE RF-. :=::r.t '1/1/BJe( Ao.e. rnw.ms.a. 
RE TTtW Drafj: '2-'\er.rr:sp 
RE VVat-1r S~Jf{Q_iy ~lFQ~s.m~Q. 
RRs.:de.r.t!Bl J;}JEigt::e.r~ ~1sg 
Wajerma:a b•->Jafq.msQ 
!:Ji'l.lribLdiQ~ WCPs.m'>g 
JQ<)l:ary "15 MQR. rn:;;g 
Lead Coppw Cwl forr,;.msQ 
RE Ci~ of ;::::~i Will!i<r Plant MQ:lilor:~g R!>s.ult:;u"'!i!9 
RE dis:ribLpion YVOPg ~~Jsq 
Sf:' >li~jrit;.i,ijiol: WOPs.:nsg 
RE J;2J:war~ "15 MQR.m'>g 

Pet- the request from Representative f\Jeeiy, attached are cornmunications f:om the DEQ Office of 

Drinking Vv'c:1te:· c:md Municipai ,t,,ssistc:mce (ODVviVIA) to the City of Flint dating b<:1ck to Februc:1ry 

2015. 

This includes: 

1. construction permit 

7 letters 

7 emails f:orn Adam, F\osenthal, Environmental Ouality Analyst 

J8 ernails f:om f\i1ike P:ysby, District Engineer 

2 emc:lils horn Steve Busch, District Superviso:-

Piease let us knm'\1 if we can provide any further assistance in addressing R.epresentative f\Jeeiy's 

request or if they hc:1ve anv questions or issues we couid heip answer. 

Stephen Busch, P.E. 

Lansing anci Jackson District Supervisor 
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Office of Drinking Vv'ater and f\ilunic!pal Assistance 

1V1DECJ. 
517-643-2314 

From: Shekter Smith, Liane (DEQ) 
Sent: Tuesday, May 26, 2015 1 :59 PM 
To: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Cc: Benzie, Richard (DEQ); Devereaux, Tracy Jo (DEQ); Howes, Sarah (DEQ); Shaler, Karen (DEQ); 
Potter, Jodi (DEQ) 

Subject: FW: Communications between City of Flint and DEQ 
Importance: High 

~,Jote the deadline of COB Thursday to Sarah. 

From: Pallone, Maggie (DEQ) 
Sent: Tuesday, May 26, 2015 1 :21 PM 
To: Shekter Smith, Liane (DEQ) 
Cc: Wurfel, Brad (DEQ); Wyant, Dan (DEQ); Howes, Sarah (DEQ); Thelen, Mary Beth (DEQ); 
Sygo, Jim (DEQ); Shaler, Karen (DEQ); DEQ-Legislative-Contact; Potter, Jodi (DEQ) 

Subject: Communications between City of Flint and DEQ 

Liane, 

Rep Neely has requested any communications that DEQ has had with City of Flint between 

February 2015 and today. Could you please pull that information together and get it to 

Sarah by COB on Thursday? She will then forward it the Representative's office. 

Please let me know if you need any additional details. 

Thanks, 

Maggie 

Maggie Pallone 

Director of Legislative Affairs 

Department of Environmental Quality 

517-599-6190 (cell) 

Pa!lonef\i1 ~z! rn !ch igan.gov 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
~"i'l~l\t>Jr ;;}m:jl-: Uan>J !D!"Ql; ThQnlfS, (,;h;g:k !D!"Ql; 8Qif, Mir,h<)i;l IL)f"~)l; ~~Qk Pat ID!"Qt; "hil'p. Kris iDE()\ 

Dever>Jol>J;> Tr<JQ'i ,IQ !D!"Ql 

RE: DEQ Update 2015 for Fall ACE.pptx 

Wednesday, September 09, 2015 6:42:33 PM 

DL'.O UpdaJe 2015 ;Qr f'a:l t\CE.pptx 

I'm still not done, but here is a cleaner, slightly more streamlined version after incorporating 
some comments from Pat and Liane. Mr. "Get 'R Done" wanted me to cut rnore, but at this 
point I have not yet done so. ! have also attempted to clean up and add (or subtract) to 
some speaker notes. 

I did have a slide on the Needs Survey and ! !eft it in. If Mike and Liane find they can't do 
this in a half hour, I will cut more. 

From: Benzie, Richard ( DEQ) 
Sent: Tuesday, September 08, 2015 6:19PM 
To: Shekter Smith, Liane (DEQ); Thomas, Chuck (DEQ); Bolt, Michael (DEQ); Cook, Pat (DEQ); Philip, 
Kris (DEQ) 

Cc: Devereaux, Tracy Jo (DEQ) 
Subject: DEQ Update 2015 for Fall ACE.pptx 

Here's my first full draft of the DEQ Update for the ACE in the Sao. It is too long. Let 
me know what you think and what you think we should or could eliminate. I covered 
the RTCR, a few proposed state rule changes included with the RTCR, the upcoming 
January 1, 2016 deadlines for state rules modified in 2009 (particularly the Reliability 
Studies and General Plan requirements), marketing the DWRF, and Secondary 
Treatment issues. 

While there are too many slides, there are quite a few that are very fast- like some of 
the DWRF slides that are graphical illustrations of what is presented in the previous 
slide(s). My second slide says I covered the Needs Surveys, but I don't think I did, 
so I will have to change that slide. I also have a few other things to confirm/change 
before I make this a final version. 

I have not run through it to see how long it takes but I know I would run long. Kris 
said I would run long if I only had 4 slides. Audacious statement for someone still on 
probation. 
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From: De;,V,Z(I)ijj,JX, Trac;;: Jg JDC:Ql 
To: 
Subject: 

8'lnz'e Richm\1 JDf:'Q\; r,aol<. P?' iDUJ\ 

RE: DEQ Update 

Date: Tuesday, March 31, 2015 10:50:00 AM 

Attachments: D!"Q ~!l;(jal>J - 2Q1f OD\NMA tc;.;- MRWA Conler>Jnr.>J ~-2Q1f- ~-,JD f:'.Qil.t;•~li<: 

Pat, 

i've updated this pewerpoint so all the slides rnatch one tern plate, fee! free to edit frern this doc 

baseci en Hichard's recm:J:nendatiens belmv·. If you need me to de anything else, !et 1:1e know .. 

thanks! 

Thanks, 

TrCLC1j Jo-

From: Benzie, Richard ( DEQ) 
Sent: Monday, March 30, 2015 6:29 PM 
To: Cook, Pat (DEQ) 
Cc: Devereaux, Tracy Jo (DEQ) 
Subject: DEQ Update 

Here's my presentation. Tracy may want to "format" it (again) before you make many 
changes. Since you have to cut this presentation in half time-wise, I would consider 
leaving out the following: 

• The slide on seasonal systems (#13) 
• Slide #15 that applies primarily to MHCs except for the standby power 

requirement- just go right into the discussion on the upcoming deadline 
(1 /1 /16) for updated General Plans and Reliability Studies and then flow into 
Asset Management. 

• Slides on MGMT (#33- #36) that discuss the progress that we have been 
making in WHPA delineations and just go right into the discussion on 
SWP/WHPP matching grants. 

• I would also play it by ear as to how much time the speaker should spend on 
Flint, and only discuss Toledo if time allows, which I suspect it will not. If they 
need to wrap up hurriedly, they could show one or two slides from Flint and 
discuss the issue of unlined cast iron pipes as much a likely culprit of their 
T&O problems as switching to the river. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
D>)vereilux. Tr?QV Jq iDEQi 

RE: DRAFT ODWMA Management Team Meeting Minutes 

Thursday, May 21, 2015 5:06:36 PM 

;.:~)£~ l!Q.Q<Jj2 · Ma'( ?Q.: ~->lC•C 

He:e's my r:os Update minutes. it \\i<JS the second item in the afternoon, as the Enforcement 

discussion was first.. 

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Tuesday, May 19, 2015 2:58 PM 
To: Maul, Sue (DEQ); DEQ-ODWMA-Supervisors-AII 
Subject: RE: DRAFT ODWMA Management Team Meeting Minutes 

Just 21 rerninder that tomorrow c.o.b. i wil! be finalizing the mc:magement rneeting minutes to send 

out with a cal! for agencia items for the meeting in June. Thanks! 

Thanks, 

Tracy .Jo-

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Wednesday, May 13,20151:21 PM 
To: Maul, Sue (DEQ); DEQ-ODWMA-Supervisors-AII 
Subject: DRAFT ODWMA Management Team Meeting Minutes 

All: 

The draft minutes are attached. If you have anything to add/clarify, please reply to me directly. I 

will need any info for the afternoon portion that I do not attend for the field section. Please have 

comments to me by c.o.b. on Wednesday, May 20, 2015. 

Thanks, 

Tr-CU1:J Jo-
Tracy Jo Devereaux, Management Assistant to 
Liane J. Shekter Smith, P.E., Chief 
Office of Drinking Water and Municipal Assistance 
Michigan Department of Environmental Quality 
Constitution HaiL 4th Floor, South Tower, Pillar P8 
525 W. Allegan ;:,treet 
Lansing, Michigan 48933 
W517-284-654'4 
Bldevere.auxJ@michigan.gov 
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From: 
To: 
Subject: 
Date: 

S'WkJi<( !3.!:-::th, '-iw:e;, (Dt'Ql 

8'lnz'e Richm\1 J Dt'Q\; 8usc;l-, Si:·~h!>n !D!"Ql 

RE: Flint water quality complaint 

Monday, September 21,201512:10:28 PM 

Vve should contact MDHHS ;:md find out viho the best individual/contact is so that we can refer 

these calLs app:opriateiv. 

From: Benzie, Richard ( DEQ) 
Sent: Friday, September 18, 2015 9:29 AM 
To: Shekter Smith, Liane (DEQ) 
Subject: Fw: Flint water quality complaint 

FYI 

From: Graham, Lois (DEQ) 

Sent: Friday, September 18, 2015 8:25:21 AM 

To: Benzie, Richard (DEQ); Busch, Stephen (DEQ) 

Subject: Flint water quality complaint 

I forwarded the caller's message to Richard so he could also listen to it. 

Steve: A woman who did not give her name, but I got the phone number by pressing 
5- 989-472-4165. 

She complains about a concern of Legionella in the City of Flint water supply, that 
people are dying because of it, that the local health department isn't doing anything 
about it. Action is needed now. There are lots of discussions on Facebook. People 
should have the right to drinking water that is right for them. 

She called me after I had left for the day and indicated she would call me back today. 

Can someone contact her? 

Lois Elliott Graham, R.S., M.S.A. 
Office of Drinking Water & Municipal Assistance 
Field Operations Section 
Contamination Investigation Program 
P.O. Box 30241 
Lansing, Michigan 48909-77 41 
Office: 517-284-6530 
Fax: 517-241-1328 
grahaml@michigan.gov 
4-South, Pillar N8 

Dill . ··.·. ····.··.··.·.······. 
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Subscribe to our Environmental Health Email List by clicking on the red envelope 
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From: 
To: 
Subject: 
Date: 

Benzie, Richard (DEQ) 

~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql; !'li.i'>G]l. B'l.~h>Jn IDf:'Ql 

RE: Flint water quality complaint 

Monday, September 21, 2015 3:30:00 PM 

Steve, did you respond to this caller last \Pveek? 

From: Shekter Smith, Liane (DEQ) 
Sent: Monday, September 21, 2015 12:10 PM 
To: Benzie, Richard (DEQ); Busch, Stephen (DEQ) 
Subject: RE: Flint water quality complaint 

Vve should contact MDHHS ;:md find out viho the best individual/contact is so that we can refer 

these calLs app:opriateiv. 

From: Benzie, Richard ( DEQ) 
Sent: Friday, September 18, 2015 9:29 AM 
To: Shekter Smith, Liane (DEQ) 
Subject: Fw: Flint water quality complaint 

FYI 

From: Graham, Lois (DEQ) 

Sent: Friday, September 18, 2015 8:25:21 AM 

To: Benzie, Richard (DEQ); Busch, Stephen (DEQ) 

Subject: Flint water quality complaint 

I forwarded the caller's message to Richard so he could also listen to it. 

Steve: A woman who did not give her name, but I got the phone number by pressing 
5- 989-472-4165. 

She complains about a concern of Legionella in the City of Flint water supply, that 
people are dying because of it, that the local health department isn't doing anything 
about it. Action is needed now. There are lots of discussions on Facebook. People 
should have the right to drinking water that is right for them. 

She called me after I had left for the day and indicated she would call me back today. 

Can someone contact her? 

Lois Elliott Graham, R.S., M.S.A. 
Office of Drinking Water & Municipal Assistance 
Field Operations Section 
Contamination Investigation Program 
P.O. Box 30241 
Lansing, Michigan 48909-77 41 
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Office: 517-284-6530 
Fax: 517-241-1328 
graham!@rnichigan.gQv 
4-South, Pillar N8 
........ 

••••• Subscribe to our Environmental Health Email List by clicking on the red envelope 
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From: 
To: 

Cc: 

Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)QilQt: ( Dt'Ql 

8'lnz'e Richm\1 jDt'Q\; 8'CJ'l.fnkl<' Jc•n iDt'O); DQn>J:Q;:;Qn tsri;:;jinf {lk()\; Lil.Qhan,:e. Amy jf)t'(J\; ·;:lQm>J;:;. r2Jt<QI< 
.1.ill'.Ql. 

Shekt;v Sr"'lh.: i<H''<l iDEO\; DeBrwv'l. Dana !Q:CQi; ~~1r.>ncsmi\fl. C:!r,ie IDEQ\; Cock. Pat iDEQl; 1-'t''liq Kris 
{DE.:Oi 

RE: Hospital Communication 

Thursday, May 14, 2015 10:20:57 AM 

SE PrtH"'~e ;,l:>liY:ning,lllsq 
P~·~:-ni~~ plurnr.ir.g.n:%J 

,t,,ttached is some addition;:d informc:1tion regarding what ~dumbing c:1ppurtenances, fixtures, 

appliances. etc. 'vvould pose potentia! risk fm harboring legionella. 

Stephen Busch, P.E. 

Lansing and .!ackson District Supervisor 

Office of D:·inking Water and Municipal Assistance 

MDEQ 

SJ7-f:A3-2.314 

From: Benzie, Richard ( DEQ) 
Sent: Wednesday, May 13, 2015 6:59PM 
To: Bloemker, Jon (DEQ); Donaldson, Kristina (DEQ); Lachance, Amy (DEQ); Thomas, Chuck (DEQ) 
Cc: Busch, Stephen (DEQ); Shekter Smith, Liane (DEQ); DeBruyn, Dana (DEQ); Monosmith, Carrie 
(DEQ); Cook, Pat (DEQ); Philip, Kris (DEQ) 

Subject: FW: Hospital Communication 

Here are the two sepaate ernails that Steve sent to the hospitals in Flint that Mike and he visited 

recently to discuss premise plumbing issues. 

Each of the ernails has the 3 c;ttachrnents tJut were r-nentioned in the r-nanagers rneeting today. 

The emc;il messages outline an approach vve should all follow for novv· 'vVhen dealing with these 

facilities on this issue. 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, May 05,2015 3:10PM 
To: Monosmith, Carrie (DEQ); Benzie, Richard (DEQ); Shekter Smith, Liane (DEQ); DeBruyn, Dana (DEQ) 
Cc: Prysby, Mike (DEQ) 
Subject: Hospital Communication 

For your reference, attached are the emails I sent as follow up to meeting with each of the hospitals. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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From: 
To: 
Cc: 

Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
l_fWl'J WQ!rui;<O>; Sil,m \'hi~Qn; ;kQij .!aml')s D. i!.ARAl 

~hs;kjer Sn-:'lh !.i<Jne iDi':Oi; Susr,h ~1»pl:en <'DKJ); Prysl·,-,· Mil\e iDUJ\; Dyl\e. ·:,-,;-: l.e» II.ARAi; Ro:-nwl.. l.<J;Jra 
J.l..6£3&; Qp·,;"''N>!X. Tracy Jc IDEQ\; ~iacJ;·iar. JCS\lQI1 ILI>,RA\; Mon::wmiFJ. C:wrie IQEQi 

RE: Hospital Water Treatment Discussion 

Monday, September 21, 2015 6:52:52 PM 

Si'Jm'1Pi2H Tri!.atm0nt Sligm;.p.otz; 

Here are the slides covering the issue of secondary treatment that we used in our DEQ Update presentation this past 
Friday at the Annual Conference of the Michigan Section of the American Water Works Association. I borrowed 
some of them from an NSF presentation on HACCP that was given at an Association of State Drinking Water 
Administrators conference last November. 

I hope it isn't too late to be of benefit to you. 

-----Original Message-----
From: Laura Wotruba [:nailto:L\Votruba(.:i):nb<:.org] 
Sent: Friday, July 31, 2015 9:44AM 
To: Sam Watson; Monosmith, Carrie (DEQ) 
Cc: Benzie, Richard (DEQ); Shekter Smith, Liane (DEQ); Busch, Stephen (DEQ); nbirchm1 @hurleymc.com; 
Prysby, Mike (DEQ); Janice Jones; Dyke, Teri Lee (LARA); Amy Barkholz; Remus, Laura (LARA); Scott, James 
D. (LARA); Looney, Carolyn (DEQ); Devereaux, Tracy Jo (DEQ); Madziar, Joseph (LARA); Kristen Cavanagh­

Strong 
Subject: RE: Hospital Water Treatment Discussion 

Just wanted to chime in, so everyone on the call would have my contact information, which is listed in my signature 
block below. Happy to help with information dissemination as this process moves forward. 

Laura Wotruba I Director, Public Affairs Michigan Health & Hospital Association Direct (517) 999-9071 I Cell 
(517) 290-4841 I Main (517) 703-8601lwotruba@mha.org 

-----Original Message----­
From: Sam Watson 
Sent: Thursday, July 30, 2015 5:21 PM 
To: Monosmith, Carrie (DEQ) <MONOSMITHC@michigan.gov> 
Cc: Benzie, Richard (DEQ) <BENZIER@michigan.gov>; Shekter Smith, Liane (DEQ) 
<SHEKTERL@michigan.gov>; Busch, Stephen (DEQ) <BUSCHS@michigan.gov>; nbirchm1@hurleymc.com; 
Prysby, Mike (DEQ) <PRYSBYM@michigan.gov>; Janice Jones <JJONES@mha.org>; Dyke, Teri Lee (LARA) 
<DykeT@michigan.gov>; Amy Barkholz <abarkholz@mha.org>; Remus, Laura (LARA) 
<RemusL@michigan.gov>; Scott, James D. (LARA) <ScottJ6@michigan.gov>; Looney, Carolyn (DEQ) 
<LOONEYC@michigan.gov>; Devereaux, Tracy Jo (DEQ) <DEVEREAUXT@michigan.gov>; Madziar, Joseph 
(LARA) <madziarj@michigan.gov>; Laura Wotruba <LWotruba@mha.org>; Kristen Cavanagh-Strong 
<KCavanagh-Strong @mha.org> 
Subject: Re: Hospital Water Treatment Discussion 

Hello all 
Just a follow up to thank you for the out reach. We look forward to sharing your information with our members 
Sam 

Sam R. Watson 
Michigan Health & Hospital Association 
517-348-2249 
Sent from a wireless device. 

>On Jul30, 2015, at 1:48PM, Monosmith, Carrie (DEQ) <MONOSMITHC@michigan.gov> wrote: 

> 
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> Agenda is attached, there will also be copies at the meeting. 
> 
> 
> 6/29/2015 Update: Adding DLARA staff as optional, you are welcome to attend in person, send a representative, 
or participate via conference call, call-in info is noted below. Agenda to follow in the near future. Please refer to 
the attached map for direction to Constitution Hall if attending in person. 
> 
>Conference Call In Phone Number: 1-888-557-8511 Pass Code: 2752012 
> Host (Carrie Monosmith) Pass Code: 6945 
> 
> 
> Carrie Mono smith 
> Environmental Health Section Chief 
>Office of Drinking Water and Municipal Assistance Michigan Department 
> of Environmental Quality Constitution Hall 
> 525 West Allegan Street 
> PO Box 30241 
>Lansing, MI 48909-7741 
>Phone: 517-290-2601, Fax: 517-241-1328 
>Email: monosmithc@michigan.gov<mai1to:mouosmithc@michigan.gov> 
> 
> 
> 
> 
><Con Hall Map. pdf> 
> <MHA MISHE July 30 2015 Meeting Agenda.docx> <meeting.ics> 
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From: l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

To: 
Subject: 

"';-y'l.t;.y. tvi:ke !D!"Ql; B<>nzi'l R'Gi:aQ !D!"Q) 

RE: Information Request and Documentation 

Wednesday, March 11, 2015 9:36:56 AM Date: 

! <:ml not c:1wa:·e of <:1 rneeting request frorn Jim Hen:·v m the Genesee County Health Department as 

indicated in his email below. Did you receive any such request"? 

The FQI,t,, is specifically directed to the City of Flint not the DEQ. If requested some of the 

info::nation asked fo1· regarding Totai Colifonn and E. Coli co1:1piiance sampling could be provided, 

but there rnay also be additional construction repair sarnp!ing data. 

'vVe can respond to .iim ~''/hen you get back in, but at this point while the change in source may have 

created water o.ua!ity conditions that could provide c:idditional organic nut:·ient source to support 

legioneila growth, there is no evidence or confirmation of iegionelia cor:ling directly fmrn the Water 

Trec;trnent Plant or in the cnrnmunitv water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and .Jackson District Supervisor 

Office of Drinking Water anci rv1unicipal Assistance 

MDEQ 

517--643-·2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <Jhem;.·Ca)gcbd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <bcrQ[t(i{lcj!JiQf[JlntcQm>, "Mike Prysby (DEQ)" 
<prysbym W1michigan.goy>, Elizabeth Murphy <emurphy@c1tyofflint.corn>, 
"Natasha Henderson" <nhenderso.n@cit;.rofflintcom>, Jerry Ambrose 
<gmnb:rose42@ gmaiJ.corn>, Dayne Wailing <dwaJJing @cityo11J1nt.carn> 
Cc: "Valacak, Mark" <MVALACA.K@gchd.us.>, "Cupal, Suzanne" 
<scupal(g! gchd.us>, "Hasan, Shurooq" <sl1w;;an (o) gd1d.us>, "Childs, Bonnie" 
<BCHILDS@gchd.us>, "Hallwood, Dawn" <dhalhvood@gchd.us>, "Johnson, 
M.D., Gary" <GJOHNSQN@Jgchd.us> 

Subject: Information Request and Documentation 
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He!lo everyone, 

The Genesee County Hea!th Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 20! 4, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a dead!y, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legioneila in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legioneila is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potentia! 
public health risks of Legionel!a. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. if the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu I !y, 

Jim 

Jim Henry 
Jim He my RS, MBA 
En vim nme nta 1 Health Supervisor 
Genesee County Health DepartmentY'/WW.J{Chd.ns 
630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mail jhe nrv@ q; hd .u~ 
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From: 
To: 
Subject: 
Date: 

Benzie, Richard (DEQ) 
8U$:~1-:, ;31,-,,~hl')n !D!"Ql 

RE: Information Request and Documentation 

Wednesday, March 11, 2015 6:28:00 PM 

it was- buried was not quite the case- it wc.Js stiil on rnv screen, but down quite a few from the 

chain of ali unopened items. 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 3:26PM 
To: Benzie, Richard (DEQ) 
Subject: FW: Information Request and Documentation 

! did cc you. f\i1u.st be bLnied in the in box. 

Stephen Busch, P.E. 

Lansing and .!ackson District Supervisor 

Office of D:·inking Water and Municipal Assistance 

fV!DEQ 

SJ7-f:A3-2.314 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 

Mike, 

1 a:n not avvare of a 1:1eeting request from Jim Hen:v o: the Genesee County Health Department as 

indicated in his e:--ruil below. Did you receive any such request? 

The FOI1\ is specifically directed to the City of Flint not the DF.fl If 1-equested sor':1e of the 

inforrrution asked for regarding Totai Coliforrn and E.. Coli cor-npiiance sarnpling could be provided, 

but the:e may also be acfditional construction repair sam piing data. 

Vve can :·espond to Jirn when you get back in, but at this point while the ch-cmge in source may IBve 

created \'·iater o.ua!itv conditions that could provide additional mganic nutrient source to support 

legioneilc; growth. there is no evidence or confirmation of iegionelia cor-ning directly fmrn the \fv'ater 

Treatment Plc:mt or in the con:munitv water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and Jackson District SupHvisor 

Office of Drinking Water and ~v4unicipal Assistance 

MDEQ 

51.7-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
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To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy(a)gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft(fbcityofflint.com>, "Mike Prysby (DEQ)" 
<.pcysbym@ micbjgan.gQ:x>, Elizabeth Murphy <emurpby (i1; cityl:lfflintq:.nn>, 
"Natasha Henderson" <nhenderFQ!i @cityofflint.colli>, Jerry Ambrose 
<gambr.me42Q'-<)gJliajl.cQm>, Dayne Walling <d¥~·alJingQ'-<!clt;infWnt.~Qm> 
Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupaJ W1 gcbd.n?>, "Hasan, Shurooq" <shasan (ii! gchd.us>, "Childs, Bonnie" 
<BCHJI.DS(l!gcbd.us>, "Hallwood, Dawn" <dball.woodG:fgc.bd.us>, "Johnson, 
M.D., Gary" <GJOHN.SON(g!gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Heaith Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 2014, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a deadiy, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legioneila in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legionella is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potential 
public heaith risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. if the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu I iy, 
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Jim 

Jim Henry 
Jim He my RS, MBA 
En vim nme ntal Health Supe 1Viso r 
Genesee County Health Departmenty•:ww.§p;hd .us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjhemy@ gc hd .us 
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From: 
To: 
Subject: 
Date: 

S'WkJi<( !3.!:-::th, '-iw:e;, (Dt'Ql 

8'lnz'e Richm\1 J Dt'Q\; r,;rQQk;:;, ,len~;:f'lr 

RE: Information Request and Documentation 

Wednesday, March 18, 2015 10:33:25 AM 

Sure, I' I! try Tom now. 

Liane J. Sbekter Srnith, P.E., Chief 
Office of Drinking \\Tater and l\Lmicipai !\ssistance 
f'vlichigan Department cf Envirunrnental Quality 
517-284-6543 

From: Benzie, Richard ( DEQ) 
Sent: Wednesday, March 18, 2015 10:29 AM 
To: Crooks, Jennifer 
Cc: Shekter Smith, Liane (DEQ) 
Subject: Re: Information Request and Documentation 

I will try. Maybe Liane can also talk with Tom before I may be able to get a chance. 

Sent using OW A for iPhone 

From: Crooks, Jennifer <c:ooks.lennifer(i'<iepa.gov> 

Sent: Wednesday, March 18, 2015 9:53:19 AM 

To: Benzie, Richard (DEQ) 

Subject: RE: Information Request and Documentation 

Hi, Richard. I know you've been in training this \fieek, but I'm wondering if you'd be <:1ble to c::d! To:-n 

Poy v-ihen you get a minute to discuss this issue beiow. He understands that you mav need to keep 

some internai discussions under your hat right novJ, but he wants to touch base with you·····He's 

v,m:·king on this horn EPA end, ;:mel wants to provide assist;:mce to you all. 

.ien 

From: Benzie, Richard (DEQ) [:oailto:3E~'IZIER:'wmichigan.gov] 

Sent: Thursday, March 12, 2015 6:22 PM 

To: Poy, Thomas; Crooks, Jennifer 

Subject: FW: Information Request and Documentation 

Importance: High 

Piease tre<:1t this information <:1s confidential at this point as I an not su:·e \~·hen and who wili bring 

this rnattel- fo:wan.i fo: pub!ic knowledge. But I thought you .should get a heads up that. another 

pn.!biem could becor-ne public soon. Liane forwarded the rnessage frorn (]enesee County to our 

management this IT10:ning along vvith the attached document, but we have not received a response 

yet. She aiso contacted the Depanment of Connnunity Health and they a:e following up with the 

County. They told U;:me th<:1t they have been offering assistance to the county on this rnatter on 

several occasions anci had not received a response. 
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Steve and Mike indicc;ted thc;t they were not contacted by the county on this issue as stated in the 

<:1ttachn:ent, so we don't know who thev did contact or if they did. V1/e suspect they are escalating 

the request for infonnation at this tinw, but 'vVe also 'vvonder why thev need much of the 

info:--:--mtion they requested fr·o:--n the city to conduct their investigation, which should have been 

cot:1pieted by now. Both DEQ and DCH had the same reaction to their statement about the rivH 

before they cornplete thei1- inve.stigation. 

Steve, Liane anci I will be meeting tomorrow morning to discuss fmthH. 'v\/e may be meeting \'\lith 

the executive office as welL 

From: Benzie, Richard ( DEQ) 
Sent: Wednesday, March 11, 2015 7:33PM 
To: Shekter Smith, Liane (DEQ) 
Cc: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Information Request and Documentation 

Uane, 

Steve's initial response is belovJ. 

/\s I see it, 'vVe need a plan of action fast. 

l) Inform DEQ rnanagernent, including iegisiative and media liaisons; suggest c;dditional 

communication \'·iith DCH 

2) Prepare response to Gene.see County ernai! --did anyone in OD\IVMt-1 or DEQ have any 

contact with Genesee County about Legionella and if so, when and Vihc:1C \Vc.1s anyone in 

ODWrv1A m DEO. n:;questeci to meet 'v'·iith Genesee County to discuss Legioneila and if so, 

when. and did they "decline'' to meet? 

3) Contact r:lint to c:dert them of Counw's concerns and dete:·:-nine their response to the 

'"n''"r" 17th F-01'\ ~-~'II'~"" .JO v.o. y &.-, M 'C ..... _.'C.;).,_, 

4) Arrange frx a meeting with Genesee Coumv and othH panies as deenwd appropl-iate bv 

DEQ management- DCH, Flint, Governor's Office, etc.; Establish a "Lead" agency but also 

deveiop a tear:1 approach to rnove forwan.i and determine an appropriate, con:rnon 

message as ·wei! as when such information should be shared and by \•.!horn. Dete:--:--nine huw 

long has (]enesee County, DCH, anci Flint been awa:e of the inueaseci cases of Legionel!a 

and what the message should be about delay.s in public notification. 

5) Determine additional steps--- possible monitoring protocols, pre:--nise piumbing treatment 

options, public precautions if any, etc._: Cons ide: possible CDC assistance. 

6) Deterrnine if EPA will be wiliing to .share their di-aft l.egioneila guidance docunwnt. being 

deveioped by a workgroup consisting of EPA, the States of Ohio, V1innesota, Pennsylvania, 

Vv'ashington, f\jevada, Missouri and ~~ebraska, and CDC. The guidance wi!l characterize the 

effectiveness of treatment technologies to addr·ess Legioneilc; aid address relevant 

regulatory implications. The primary imp!ication is that inc!ividual custon:as that install 

''secondary" treatment. systerns to remove, reduce 01- prevent Legionelia in thei1- premi.se 

plumbing (such as hospitals are already doing) become by fede:·ai definition, public \fiC:Ite:· 

systems t·equired to comply \'·iith ail applicable requirements ofthe Safe Drinking \rVater 
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Act. The guidance has been delayec! by interna! reviews at EPA, but they ae hoping to be 

able to have a final document in surn:--ner of 201'). 

That's alii can think of at this point. l..et rne know what you think. 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 

f\t1ike, 

! <:ml not c:1wa:·e of <:1 rneeting request frorn Jirn Hen:·y m the Genesee County Health Department as 

indicated in his email belo'vv. Did you receive any .such request? 

The FOLt., is specifically directed to the Citv of Flint not the DEQ. If 1·equestec! some of the 

information asked fo1· regarding Totai Colifonn and E. Coli co1:1piiance sampling could be provided, 

but the:·e may also be additional construction repc:lir sampling d<:1ta. 

\f'Je can respond to .iim \•,;hen you get back in, but at this point while the change in source may have 

created \\iater o.ua!itv conditions that could provide additional mganic nutrient source to support 

legione!la gro'vvth. there is no evidence or cor.f!rrnation of iegionel!a coming directly frorn the Water 

Treatment Pic:lnt or in the communitv water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and ~~:4unicipal Assistance 

MDEO. 
517-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy(a)gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft(fbcityofflint.com>, "Mike Prysby (DEQ)" 
<prysbym @michjg.an.gQY>, Elizabeth Murphy <§rrn:rrpbyl!h;1t~Dffljntcorn>, 
"Natasha Henderson" <nhenderFQ!i @cityofflint.colli>, Jerry Ambrose 
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<gambrose49@gmail.com>, Dayne Walling <dv·..:alling@cityofflint.com> 
Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupal@Jgchd.us>, "Hasan, Shurooq" <shasan@gchd.us>, "Childs, Bonnie" 
<BCH1LDS(jt)gchd.us>, "Hallwood, Dawn" <dhalhvoodeil'Jgchd.us>, "Johnson, 
M.D., Gary" <GJOHNSON@gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Heaith Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 20! 5. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct iilness 
investigations and consider al! potential sources, this is not optional. In 2014, Genesee 
County experienced a significant increase of confirmed Legionella ilinesses relative to 
previous years. Legionel!a can be a deadiy, waterborne disease that typically affects the 
respiratory system. 

The increase of the iilnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legioneila in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legioneila is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potentia! 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu liy, 

Jim 

Jim Henry 
Jim HB my HS, MBA 
Enviro nme nta 1 HB a Jth Sup e IViso r 
Genesee County Health Departmentvrvyw.gchd.us 
630 S. &1.ginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-361.8 Fax(810) 257-3125 
E-mailjhemy@ ~?C hd .us 
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From: Benzie, Richard (DEQ) 

~"i'l~l\t>Jr ;;]m:jr-, Uan>J !D!"Ql To: 
Cc: 
Subject: 

B;g;;;h, 'i>Jphon iDi':Oi; Prvsby fvWvl <' Di':Q) 

RE: Information Request and Documentation 

Wednesday, March 11, 2015 7:32:00 PM Date: 

Liane .. 

Steve's initial response is belovi. 

As I see it., we need a plan Gf action fast. 

1) Inform DEQ mc:tn<:Jgement, including iegislc:ttive and media liaisons; suggest additional 

cornmunication ~·lith DCH 

2) Prepare response to (]enesee County ernaii --did <myone in OD\1\!MA or DEC. have any 

contact vvith Genesee Count)! about Legionella and if so, \'·ihen and v-ihat? Vias anyone in 

OD\Mv4A rx DEQ n::quested to rneet ~·lith Genesee County to discuss Legioneila and if so, 

when, c:md did they "decline'' to meet? 

3) Contact f="lint to alert them of County's concerns and cietermine their response to the 

'"'nl'"'"'' -;7th Fl"l!, r-"r·tt:"' _ _,_ .. o ... a. y .(. · .I -~ >.:.1 -~>.:.") .... 

4) Arr<:mge for a meeting with Genesee Counw and other parties as deemed appropriate by 

DEO_ management- DCH, Flint, Governor's Office, etc.; Establish a "Lead" agency but also 

deveiop a tear-n approach to rnove forwar--d and determine an appropriate, cornrnon 

message as vid as when such information should be shared and by whom. Dete:·:-nine hovi 

long has Gene.see County, DCH, and Flint been aware of the increased cases of Legionelia 

<md what the message should be about delc;ys in public notificc;tion. 

5) Determine additional steps- possible monitoring protocols, premise plumbing treatment 

options, public precautions if c;ny, etc._: Consider possible CDC assi.stance. 

6) Determine if EPA will be Viilling to sh;:n·e their draft Legioneila guidance document being 

developed by a vvorkgroup consisting of EPA, the States of Ohio, fV!innesota, Pennsylvania, 

\Nashington, f,Jevada, Missouri and ~~ebrc;ska, and CDC. The guidance wiil characterize the 

effectiveness of treatment technologies to address Legioneila and address relevant 

regulator-y h1pkations. The primary irnplication is that individual customer-s that install 

'\ecnnda:-y" treatrnent systems to remove, :--educe or prevent Legkmelia in their premise 

plumbing (such as hospitals are already doing) become by federal definition .. public vv·ater 

systems r-equired to comply ~·lith ail applicable requirenwnts of the Safe Drinking vVater 

Act. The guidance has been delaved by internal revie\•VS at [Pi\ but they are hoping to be 

able to have a final document in summer of 2015. 

That's alii can think of at this point. Let me know \•Vhat you think. 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 
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! am not avvare of a 1:1eeting request from Jim Henry or the Genesee County Health Department as 

indicated in his e:--ruil below. Did you receive any such request? 

The FOI1\ is specificallv directed to the City of Flint not the DF.O. If n::quested sorne of the 

inforrrution asked for regarding Totai Coliforrn and E.. Coli cor-npiiance sarnpling could be provided, 

but there rnay also be aciditional construction repair samp!ing data. 

Vve can :·espond to Jirn when you get back in, but at this point while the ch;:mge in source may h<:JVe 

created \\iater o.ua!itv conditions that could provide additional mganic nutrient source to support 

legioneilc; growth. there is no evidence or cnnfirrnation of iegionelia corning directly fmrn the \fv'ater 

Treatment Plc:mt or in the con:munitv water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and Jackson District SupHvisor 

Office of Drinking Water and ~v4unicipal Assistance 

MDEQ 

517-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcrot1@dtyoft1intcom>, "Mike Prysby (DEQ)" 
<prysbym Qil michigan.goy>, Elizabeth Murphy <emurphy (ii; cityofflintcom>, 
"Natasha Henderson" <nhendersonG'1)cityofflint.com>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dwalling@cityoft1int.com> 
Cc: "Valacak, Mark" <MVA.LACA.K@gchd.us.>, "Cupal, Suzanne" 
<scupaJ @g~bd.us>, "Hasan, Shurooq" <shas.an 0';!_gchd.us.>, "Childs, Bonnie" 
<BCHILDS(i{lgchd.us>, "Hallwood, Dawn" <dhaJlwoodCa)gcbd.us>, "Johnson, 
M.D., Gary" <C1JQHt;SQN@g~htl.us> 

Subject: Information Request and Documentation 

He!lo everyone, 

The Genesee County Hea!th Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 
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The Genesee County Hea!th Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 2014, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a deadly, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legionella is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Triha!omethane issues ''pale in comparison" to the potential 
public health risks of Legionel!a. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ declined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu l!y, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Envimnmenta1He alth Supervisor 
Genesee County Health Departmentwww.gchd.1:.s 
6:30 S. Saginaw St., Suite 4 
!<lint, MI48502-l540 
Phone (810) 2.57-:3618 Fax (810) 257-:3125 
E-mailjhemy@ gc hd .us 
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From: 
To: 
Subject: 
Date: 

~~vsbv .. M:ke (Dt:Q·l 

8U$:~1·:, s,-,,~hl')n !D!"Ql; B<,nzi'l. R'CJ:i'!"Q !D!"Ql 

RE: Information Request and Documentation 

Thursday, March 12, 2015 7:47:08 AM 

I (-lid n '") t· rerei""' ... ,.,., ec.·t· .II'',..,. l''eC11Ject ff'(\'fl j .I,.,., (\t' t ,, e I H D {~('ll'' ce rrl'l r'g· ·t·l" .I(' 'fl at·t·e r· .. 1 . , \. •. . .. ~. • . v ,_-; d < < • c . . 5 ... 1 • . .. .> , • • < < , I < .. L • .. . • .. . < . I . .> • , . • • 

Michael Prysby, P.E. 

District Engineer· 

Office of Dr·inking \!Vater and Municipal Assistance 

51/ 290-881/ 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 

Mike, 

! am not avva:e of a 1:1eeting request from Jim Hen:y o: the Genesee County Health Department as 

indicated in his e<Tlail belo'vv. Did you receive any .such request? 

The FQI,t., is specifically directed to the Citv of Flint not the DEQ. If n:;questec! some of the 

inforrrution asked for regarding Totai Coliform and E. Coli cor-npiiance sampling could be provided, 

but the:·e may also be additional construction repc:Jir samp!ing d<:1ta. 

Vve can :·espond to Jirn when you get back in, but at this point while the ch;:mge in source may h<:JVe 

created \'·iater o.ua!itv conditions that could provide additional mganic nutrient source to support 

legione!lc; growth. there is no evidence or cnnfirrnation of iegionel!a cor-ning directly fmrn the \fv'ater 

Treatment Pic:Jnt or in the communitv water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and Jackson District SupHvisor 

Office of Drinking Water and ~v4unicipal Assistance 

MDEQ 

517-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
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my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhen.ry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@dtyoft1intcom>, "Mike Prysby (DEQ)" 
<prysbym@michigan.gov>, Elizabeth Murphy <emurphy@cityofflint.com>, 
"Natasha Henderson" <nhenderson@cityofflint.com>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dwalling@cityoft1int.com> 
Cc: "Valacak, Mark" <1v1V.A.LACA.KG'1)gchd.us>, "Cupal, Suzanne" 
<scupalQilgchd.us>, "Hasan, Shurooq" <shasan@gchd.us>, "Childs, Bonnie" 
<BCHILDS(fbgchd.us>, "Hallwood, Dawn" <dhallwoocl(a)gchd.us>, "Johnson, 
M.D., Gary" <C1JQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

He!lo everyone, 

The Genesee County Hea!th Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 20! 4, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a dead!y, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legioneila in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legioneila is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potentia! 
public health risks of Legionel!a. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. if the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu I !y, 

Jim 

Jim Henry 
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Jim He my RS, MBA 
Envimnmenta1He alth Supervisor 
Genesee County Health Departmentwww.gchd.1:.s 
6:30 S. Saginaw St., Suite 4 
!<lint, MI48502-l540 
Phone (810) 2.57-:3618 Fax (810) 257-:3125 
E-mailjhemy@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

~"i'l~l\t>Jr ;;}m:ji·: Uan>J !D!"Ql; W;Jrf>JI. B;-a>J ID!"Qt; ~·lQ, ,l:m ID!"Qt; HQw~, ~"iar<Jh IDf::~)l 

~h<JI»r, ;·:a~n !D!"Ql; B<>nzi'l R'chag !Df:'Q\; D>Jv>Jreaux. TraQv ·!o iDi':Oi; Prvsby fvWvl <'Di':Q) 

RE: Information Request and Documentation 

Thursday, March 12, 2015 8:49:54 AM 
:::orA P,3Qw>Jst :::liot Wi;'er.dq·: 

~or reference .. attached is the county health department's ~O!,t., request to the Cit)! of Flint fm1:1 

.i<muary. 

Stephen Busch, P.E. 

Lansing and .!ackson District Supervisor 

Office of Drinking Water anc! rv1unicipal Assistance 

MDEQ 

51 7--643-·2314 

From: Shekter Smith, Liane (DEQ) 
Sent: Thursday, March 12, 2015 8:41AM 
To: Wurfel, Brad (DEQ); Sygo, Jim (DEQ); Howes, Sarah (DEQ) 
Cc: Shaler, Karen (DEQ); Benzie, Richard (DEQ); Devereaux, Tracy Jo (DEQ); Busch, Stephen (DEQ) 
Subject: FW: Information Request and Documentation 
Importance: High 

The district t·eceivec! this !ate Tuesday. 

Steve Busch has indicated that the district has not received a rneetng request frorn Jim Henrv or the 

Genesee County Health Depa:nnent as indicated in his email be!ow. 

The FOIA is specifically dit·ected to the City of Flint not the DEO. 

Vvhi!e the change in source may have created water quality conditions that could p:-ovide <:1dditional 

organic nutrient sou:ce to support legione!la growth, there is no evidence o1· confinT:aton of 

legione!lc; corning direct!y horn the V\/ater· Treatment fliant or· in the cornrnunity \•Jater· supply 

distribution system at this time. 

Seems like the next step is to cornmunic<:Jte with DCH and possibly develop a joint 

strategy/response. 1\Jot su:e who in Exec wants to take the lead on this. Steve Busch and Mike 

f)rysbv wi!l continue to be lead for us on this. They have been in contact with DCH recently but only 

to le<HTJ that !ittle progress has been rn<:1de in identifying <:1 source or sources fm the illnesses. 

Begin forwarded message: 

From: "Henry, James" <_jhenry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
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<prysbym@michigan.gov>, Elizabeth Murphy 
<emurphy@Jcityofflint.com>, "Natasha Henderson" 
<nlwnderson@cityofflint.com>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupa!<il'Jgchd.us>, "Hasan, Shurooq" <shasan(a)gchd.us>, "Childs, 
Bonnie" <BCH1LDS<il'Jgchd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, including a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

! am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw.gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

~"i'l~l\t>Jr ;;}m:ji·: Uan>J !D!"Ql; W;Jrf>JI. B;-a>J ID!"Qt; ~·lQ, ,l:m ID!"Qt; HQw~, ~"iar<Jh IDf::~)l 

~h<JI»r, ;·:a~n !D!"Ql; B<>nzi'l R'chag !Df:'Q\; D>Jv>Jreaux. TraQv ·!o iDi':Oi; Prvsby fvWvl <'Di':Q) 

RE: Information Request and Documentation 

Thursday, March 12, 2015 8:49:55 AM 
:::orA P,3Qw>Jst :::liot Wi;'er.dq·: 

~or reference .. attached is the county health department's ~O!,t., request to the Cit)! of Flint fm1:1 

.i<muary. 

Stephen Busch, P.E. 

Lansing and .!ackson District Supervisor 

Office of Drinking Water anc! rv1unicipal Assistance 

MDEQ 

51 7--643-·2314 

From: Shekter Smith, Liane (DEQ) 
Sent: Thursday, March 12, 2015 8:41AM 
To: Wurfel, Brad (DEQ); Sygo, Jim (DEQ); Howes, Sarah (DEQ) 
Cc: Shaler, Karen (DEQ); Benzie, Richard (DEQ); Devereaux, Tracy Jo (DEQ); Busch, Stephen (DEQ) 
Subject: FW: Information Request and Documentation 
Importance: High 

The district t·eceivec! this !ate Tuesday. 

Steve Busch has indicated that the district has not received a rneetng request frorn Jim Henrv or the 

Genesee County Health Depa:nnent as indicated in his email be!ow. 

The FOIA is specifically dit·ected to the City of Flint not the DEO. 

Vvhi!e the change in source may have created water quality conditions that could p:-ovide <:1dditional 

organic nutrient sou:ce to support legione!la growth, there is no evidence o1· confinT:aton of 

legione!lc; corning direct!y horn the V\/ater· Treatment fliant or· in the cornrnunity \•Jater· supply 

distribution system at this time. 

Seems like the next step is to cornmunic<:Jte with DCH and possibly develop a joint 

strategy/response. 1\Jot su:e who in Exec wants to take the lead on this. Steve Busch and Mike 

f)rysbv wi!l continue to be lead for us on this. They have been in contact with DCH recently but only 

to le<HTJ that !ittle progress has been rn<:1de in identifying <:1 source or sources fm the illnesses. 

Begin forwarded message: 

From: "Henry, James" <_jhenry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@cityofflint.com>, "Mike Prysby (DEQ)" 
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<prysbym@michigan.gov>, Elizabeth Murphy 
<emurphy@Jcityofflint.com>, "Natasha Henderson" 
<nlwnderson@cityofflint.com>, Jerry Ambrose 
<gambrose49 (fb gmaiLcom>, Dayne Wailing <d\valling (fbcityofflint.com> 

Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupa!<il'Jgchd.us>, "Hasan, Shurooq" <shasan(a)gchd.us>, "Childs, 
Bonnie" <BCH1LDS<il'Jgchd.us>, "Hallwood, Dawn" 
<dhaJlwoodCa)gcbd.us>, "Johnson, M.D., Gary" <Cl.IQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, including a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues ''pale in comparison" to the potentia! public health risks of Legionella. 

! am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
EnvimnmentalHealth Supe:rvisor 
Genesee County Health Depaitment '-V\vw.gc hd.us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjh£m;v@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 

Mi!!e.(~ Cxrinne tDQH) 

~"i'l~l\t>Jr ;;]m:jf·, Uan>J !D!"Ql 

B;g;;;h, 'i>Jphon iDi':Oi; i:lf;nzi» B'>:hard iDf:'Oi 

RE: Information Request and Documentation 

Thursday, March 12, 2015 3:02:27 PM 

Thank vou Uane_ 

i asked staff for a status upd<:Jte ;:Jfter \•Ve spoke. 

Corinne Mille, f)hD 

State Epidemiologist and Di:·ector 

Bureau of Disease Con·u·ol, Pi-event.ion and Epidemiology 

!Vk:higan Department of Corn:--nunity Health 

201 Tovvnsend Street 

Lansing, l'v1ichigan 489:1.3 

Telephone: 517··335-8900 

r:ax: 517-335-8253 

From: Shekter Smith, Liane (DEQ) 
Sent: Thursday, March 12, 2015 2:48PM 
To: Miller, Corinne (DCH) 
Cc: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: FW: Information Request and Documentation 

Cminne-

This is the e··nlaill mentioned this morning. 

Liane J. Shekter Srn1th, P.E, Chief 
Office of Drinking \Vater and Municipal Assistance 
I'v1ichigJJl Departrnent ofEmironrnental Quality 
517-284-6.543 

Begin forwarded message: 

From: "Henry, James" <jhenryQilgchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcmft@dtyDffllntcom>, "Mike Prysby (DEQ)" 
<pJ)'Fb;trn (dJmicbiga;n.gQY>, Elizabeth Murphy 
<emurphy(ii!dt;·QfWnt.~Qm>, "Natasha Henderson" 
<nhenderBDn @dtyDffl!ntcorn>, Jerry Ambrose 
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<gambrose49@ gmaiLcom>, Dayne Wailing <dwulling @dtyoft1intcom> 
Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupal@ gchd.us>, "Hasan, Shurooq" <shasan@ gchd.us>, "Childs, 
Bonnie" <BCH1LDS<il'Jgchd.us>, "Hallwood, Dawn" 
<dhallwood(a)gchd.us>, "Johnson, M.D., Gary" <GJOHNSONQilgchd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal 
requests for specific information since October, 2014, inciuding a Freedom of 
Information Act Request on January 27,2015. The information stil! has not been 
received and the city's lack of cooperation continues to prevent my office from 
performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider all potential sources, this is not optionaL In 2014, 
Genesee County experienced a significant increase of confirmed Legioneila 
illnesses relative to previous years. Legionelia can be a deadly, waterborne 
disease that typically affects the respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch 
to Flint River water. The majority of the cases reside or have an association with 
the city. Aiso, Mclaren Hospital identified and mitigated Legionelia in their water 
system. This is rather glaring information and it needs to be looked into now, prior 
to the warmer summer months when Legioneila is at its peak and we are 
potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's 
officials. I want to make sure, in writing that there are no misunderstandings 
regarding this significant and urgent public health issue. The Trihalomethane 
issues "pale in comparison" to the potentia! pubiic health risks of Legionella. 

I am submitting the attached FOIA request again and requesting that the legal 
obligations of the request are met. If the information is not available, please let me 
know. In the past, I have requested to meet with the water piant staff and MDEQ 
regarding Legionella concerns. I did not receive a response from the water plant 
staff and MDEQ declined. I think it is in the best interest for all stakeholders that 
we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my R.S, MBA. 
En vim nmental Health Supe JViso r 
Genesee County HBalth Department www.gf:bd.uf 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 :Fax (810) 257-3125 
E-m a ilil0 urv@ adtd .ps 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

j 'l'l.nr><0t>:h!:J.us 

Prysb'l Mke iDf:'Oi; ~'lhs;kj'lr S:-nilh L'ft:'l <'Df:'Q) 

RE: Information Request and Documentation 

Friday, March 13, 2015 3:46:59 PM 

:"OIA P,3Qwe;;;t '"liot Wi;'er.dq·: 

The Jc:mu<:w/ 27, 2015, FOIA. request you provided was directed to the City of Flint, not the DEQ. The 

DEO has no l"ecord of a FOIA request from your office fo: such infonnation. it is our understanding 

that the City has responded to your FCIA request, tus helped you adequately redefine your request 

within the Cit)l's scope of public n::cord to ackn::ss such ambiguities as "any additional areas of 

concen>", and provided you 'vVith additional information beyond the scope of your l"equest. 

The DEO. fully recognizes the public health threat posed to individuals that contract Legionnaires' 

Disease with the understanding that the disec;se is not contracted by ingestion of pnt::lbie wc;ter and 

therefore not regulated under the federal Safe D:·inking Water A.ct. Your email beiow claims thc:1t 

you have explicitly explained the situation to OUI" Department. However, .since contacting our office 

eariv last October to indicate a rise in cases, vJe hc;ve not received anv further infDITnation l"egading 

you: epidemiological investigaton into this matter. 

Further, conclusions that legionella is corning from the public water systenl without the presentation 

of any substantiating evidence from vour epide1:1iologic investigation appears premature and 

pr·ej udice tovJa rd that end. 

it. is highly unlikely that legioneila vv·ould be present in treated ~·latH coming frorn the City of Flint 

wate treatrnent plant given the treatrnent plant's use of ozorw along ·with complete treatrnent and 

chlmine disinfect contact time to comply with feciH<:d surface vv·ater treatment rules fm potable 

'Nater. Detections of total coliforrn or heteu.moph!c bacteria in the Citv's pubiic water distribution 

system indicate an environment where bacteric:d growth nlay be suppmted. However, there is no 

direct correlation that can be macie to the presence of iegionella, Whi!e total organic carbon levels 

in potable wate rnav serve c;s a food source for bc;cteria gn.Jwth in private plumbing system, water 

temperatures in the Cty's distribution systern <:1re below iegionelia growth range, c:md chlorine 

l"esidualleveis wouid aiso lirnit. such growth. 

Our office agrees that \Vater main breaks, \\iatH leaks, and system l"epaii"S are possible vectors for 

legioneila to enter the public wate: systern. These should be investigated c;s pan of ymn 

epidemiology. DEQ staff can be rn;:ide <:1vailable to assist GCHD and the Ctv reg;:n·ding such rnc:1tters, 

but to date no request by GU-ID for any such meeting has been received, let aione declined as 

alleged in vour ernail. 

if GCHD is seeking assistance to cm:1plete its epidemiologicai inve.stigation regarding this rnatter, 

such resource requests should be directed to the V1ichigan Department of Community Hec:dth. Our 

Office agrees that a n:ult-agency patnHship vvould be beneficial to move forward and develop a 
unified response_ In that l"espect, if our Office can be of any further assistance you rnay contact rne 

directiv. 
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Stephen Busch, PE 

Lansing and Jackson District SupHviso: 

Office of Drinking Water and tv1unicipc:d Assistance 

MDEQ 

s 17-643-2314 

From: "Henry, James" <Jhem;.·Ca)gcbd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft(l!cit:xofllinJ.com>, "Mike Prysby (DEQ)" 
<pxysb)!D1 (g! michigan. goy>, Elizabeth Murphy <emurphy@ c1tyofflint.com>, 
"Natasha Henderson" <nhenderso.n@cit;.rofflintcom>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dv·..:alling@cityofflint.com> 
Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupal@Jgchd.us>, "Hasan, Shurooq" <shasan@gchd.us>, "Childs, Bonnie" 
<BCHILDS@gchd.us>, "Hallwood, Dawn" <dhalLv·..:ood@gchd.us>, "Johnson, 
M.D., Gary" <GJOHNSON@gchd.us> 

Subject: Information Request and Documentation 

Heilo everyone, 

The Genesee County Heaith Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 20! 5. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct iilness 
investigations and consider al! potential sources, this is not optional. In 2014, Genesee 
County experienced a significant increase of confirmed Legionella ilinesses relative to 
previous years. Legionel!a can be a deadiy, waterborne disease that typically affects the 
respiratory system. 

The increase of the iilnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legioneila in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legioneila is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihaiomethane issues "pale in comparison" to the potentia! 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ deciined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfu liy, 

Jim 
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Jim Henry 
Jim He my RS, MBA 
EhvironmentalHe alth Supe IViso r 
Genesee CountyHealthDepartment~v<.>p~,g~bd !.l~ 

630 S. Saginaw St., Suite 4 
Flint, MI 48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mail ibe DO'@Ji:·~: hd .us 
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From: 
To: 
Subject: 
Date: 
Importance: 

Craxks.'" Je.nr.:fBr 
8'lnz'e Richm\1 J Dt'Q\ 

RE: Information Request and Documentation 

Wednesday, March 18, 2015 9:54:03 AM 

High 

Hi, Hichard. I knovv you've been in naining this week, but l'rn vvonc!Hing if you'd be able to call Tom 

Poy when you get. a rninute to discuss this issue below. He understands that. vou may need to keep 

some internal discussions under your h<:1t right now, but he w;:mts to touch base with vou-He's 

working on this from EPA end .. and wants to provide assistance to you all. 

Jen 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 

Sent: Thursday, March 12, 2015 6:22 PM 

To: Poy, Thomas; Crooks, Jennifer 

Subject: FW: Information Request and Documentation 

Importance: High 

Please treat this information as confidential at this point as I am not sure when and v-iho will bring 

this matter forward for public kn(w,;ledge. But I thought you should get a heads up that annthe 

problem could becorne public soon. Liane fon.varded the n:essc:1ge from Genesee County to our 

1:1ar.agerner.t this rnorning along ~·.,lith the attached document., but we have r.ot. received a response 

yet. She also contacted the Department of Community Health and they are follm..ving up with the 

County. They told Liane that they have been offering assistance to the county on this matte: on 

several occasions and had not received a respon.se. 

Steve and Mike indicateci that they were not contacted by the county on this issue as stated in the 

attachment, so we don't know who they did contact or if they did. \f'Je suspect they are escalating 

the :equest fm information at this time, but we also wonder whv they need rnuch of the 

info:rnation they requested frorn the city to conduct their investigation. which should have beer. 

completed by now. Both DEO. ;:mel DCH had the same re<:Jction to their st<:Jtement about the :·iver 

before thev complete their investigation. 

Steve, Liane and I \•Viii be meeting ton:or:-ow rnorning to discuss further. Vve rnav be :·neeting with 

the executive office as welL 

From: Benzie, Richard ( DEQ) 
Sent: Wednesday, March 11, 2015 7:33PM 
To: Shekter Smith, Liane (DEQ) 
Cc: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Information Request and Documentation 

Liane,. 

Steve's initalt·esponse is belov-i. 

As I see it, we need a plan of action fc:Jst. 
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1) Inform DEQ management, including !egis!atve and media liaisons; suggest additional 

cornrnunication vvith DCH 

2) Prep<:1re response to Genesee County ernai!- did anyone in ODWMA or DEQ h<:JVe any 

contact with Genesee County about Legionella and if .so, ~·lhen and what? V../as anyone in 

UD\f'JMA or DEQ requested to rneet vvith Genesee County to discuss Legioneila and if so, 

\'·ihen, anc! did thev "decline'' to meet"? 

3) Contact f=lint to a len them of County's concen>s and deterrnine thei1- response to the 

January nth FCIA request. 

4) An-ange for a meeting with Genesee County and other parties as deemed appropriate by 

DEQ management--- DCH, Flint, Govel-nor's Office, etc._: E.stabli.sh a "Lead'' agency but also 

deve!op <:1 team approach to move fo:·ward ;:md determine c:m appropriate, comrnon 

message as Vie!! as when such infmmaton should be shared and by vvhom. Determine hovv· 

long has Cienesee County, DCH, and Flint been aware of the increased cc;ses of Legionel!a 

and what the message should be <:1bout delays in public notification. 

5) Determine additional steps--- pos.sible monitoring protocols, prernise p!urnbing treatment 

options, public precautions if c;ny, etc.; Consider possible CDC assistance. 

6) Determine if EPA will be vv·il!ing to sha:e their draft Legione!la guidance document being 

deve!oped bv a wrxkgroup consisting of EF-'!\ the States of Ohio, Minnesota, Pennsvlvania, 

Vlashington, l~evada, IVIissouri and ~~ebrasb, and CDC. The guidance wi!l chc:Jr<:Jcterize the 

effectiveness of treatment technologies to address Legione!la and address relevant 

regulator-y irnplications. The prirnary irnp!ication is that individual customers that install 

"second;:n·y" tre<:1tment systems to remove, :·educe or prevent Legionel!a in their premise 

plumbing (such as hospitaLs are already doing) become bv federal definition, public water 

systems requi:--ed to comply vvith ail applicable requi:--er-nents of the Safe Drinking \Nater 

Act. The guidance has been delayec! by interna! reviews at EPA, but they ae hoping to be 

able to have a final docurnent in .summer of 2015. 

That's alii can think of at this point. Let me know what you think. 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 

f\t1ike, 

! <:1:-n not c:Jwa:·e of <:1 rneeting request frorn Jim Hen:·v m the Genesee County Health Department as 

indicated in his email below. Did you receive any such request'? 

The FQLt,, is specifically directed to the City of Flint not the DEQ. If requested some of the 

information asked fo1- regarding Totai Colifonn and E. Coli co1:1piiance sampling could be provided, 

but thee rnay c;lso be additional construction repair sarnpiing data. 

We can respond to .iim vvhen you get back in, but at this point while the change in source may have 

created water o.ua!ity conditions that could provide c:Jdditional organic nut:·ient source to support 

legionefla gro'vvth. there is no evidence or conf!rrnation of iegionelfa coming directly from the Water 
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Treatment Plant o: in the community water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and Jackson District SupHviso: 

Office of Drinking \fv'ater and Municipal Assistance 

MDEQ 

51.7-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhen.ry@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <bcmh@cit;.rofflintcom>, "Mike Prysby (DEQ)" 
<prysbym@michigan.gov>, Elizabeth Murphy <emurphy@cityofflint.com>, 
"Natasha Henderson" <nhenderson@cityofflint.com>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dxvalling@cityofflint.com> 
Cc: "Valacak, Mark" <MVALACAK@gchd.us>, "Cupal, Suzanne" 
<scupalQilgchd.us>, "Hasan, Shurooq" <shasan@gchd.us>, "Childs, Bonnie" 
<BCHILDS(fbgchd.us>, "Hallwood, Dawn" <dhallwoocl(a)gchd.us>, "Johnson, 
M.D., Gary" <GJOHNSONQilgchd.us> 

Subject: Information Request and Documentation 

Hello everyone, 

The Genesee County Health Department has made several written and verbal requests for 
specific information since October, 2014, including a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Health Department has the responsibility to conduct illness 
investigations and consider ali potential sources, this is not optional. In 20! 4, Genesee 
County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionelia can be a deadly, waterborne disease that typicaliy affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legioneila is at its peak and we are potentially faced with a crisis. 
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This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihalomethane issues "pale in comparison" to the potential 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ declined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
En vim nme ntal Health Supe 1Viso r 
Genesee County Health Departmenty•:ww.g·chd .us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjhemy@ gc hd .us 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

Hemv .Jam>J'> 

RE: Legionella Conference Call w/ MDCH 

Tuesday, April 07, 2015 12:10:20 PM 

ifT'i.J.;Je0Q1.p;-lQ 

i am out of the office on Sick Leave todav. 

f'vHe Prysby wH! try to c;:dl in. 

Stephen Busch, P.E. 

Lansing and Jackson District SupHvisor 

Office of Drinking Water and ~v4unicipal Assistance 

MDEQ 

517-643-2314 

From: Henry, James [mailto:jhenry@gchd.us] 
Sent: Tuesday, April 07, 2015 12:06 PM 
To: Busch, Stephen (DEQ) 
Cc: Prysby, Mike (DEQ) 
Subject: Legion ella Conference Call w/ MDCH 

Hello Mr. Busch, 

If possible would you or a representative from your office please attend the conference call that is 

being hosted by MDCH regarding the Legionella cases in Genesee County. Your knowledge and 

experiences may help us better understand the Flint municipal water system and municipal water in 

general, relative to Legionella. I understand that this is short notice, the meeting is today at 

2:30pm and the call line is below. 

1-877-873-8017 

Accesscode:7931338 

Thank you 

Jim 

Jim He my R.'S, MBA 
Envll:o nme ntal Health Supervisor 
Gene see County Health Department \Y)qw .~·c hd .us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-m a iljbngy@ gc bd .!<o:< 
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*!~CJT.lCE,: .~fb1s e-r.rJ.;:d_, !r"Kh)d1ng at:.3.chs..~.u~nts) ;_::;; 1:n :_:;:-s..:.tkd fc;r.· tbf~ :~:s:dus1vr~ ·use of :_he ad.dr:~s::;;:~e a:ad r.:.~~y u.:nt.~!r' pt"!..'Jpr.i:;:-.tary~ confid.r~:n :j.,J or 

pt~v~leg"f.d info.:..t.:.lr::-j·:-;r: .. "ff you are not th(: inte~~.~d.ed a;c.ipier:.t, aay disdGS"!.!:f.e, use, dis:_t~bu.:_ion_, cc:·py1t!g, or. tJking (".If ar.::.y a·::.:-j·:-;:.::. in !ekutc~ of 

•he ce<nter.ts of this <e-mail i:; strictly prc:·hihited. If you have received this e--mail in erwr, please r.c;tify me via e-mail and permanently delete 

the c;rig:inal ;;r,_d de:,•roy all c·;pie:'. T11a:1k ycm. 

f'c;r a copy of •he Ee:llth Departmer.t's Nc;tice c:·f Irrformat.ion fract.ices, conUct the Health Departmer.t e<r visit the E.oalth Departmmf:; 

w'::::bsite at b.ttp:/ JSt,...,;;rw -~·dtd.m/ 

From: Hasan, Shurooq 
Sent: Tuesday, April 7, 2015 10:25 AM 
To: Henry, James 
Subject: FW: Conference call line 

From: Johnson, Shannon (DCH) [:naHc:JohnsonSfi1@mich~gan.gov] 
Sent: Monday, April 06, 2015 8:40 AM 
To: Hasan, Shurooq 
Subject: Conference call line 

Hi Shurooq, 

The conference call line for tomorrow's call from 2:30-3:30pm is: 

1-877-873-8017 

Accesscode:7931338 

Thanks, 

Shannon 

Shannon Andrews Johnson, MPH 

Infectious Disease Epidemiologist 

Michigan Dept. of Community Health 

201 Townsend St., CVB sth Floor 
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Lansing, Ml 48913 

Phone: 517-335-8165 

Fax: 517-335-8263 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

B»~:z:>J, C]iQhi).rd {lk()i; ~h»kje;- Sn·:"h, Li~~:e iDf:'Oi 

RE: Legionella Conference Call w/ MDCH 

Tuesday, April 07, 2015 12:46:40 PM 

irT'i.J>;Je0Q1.p;-1Q 

I arn available 

Michael Prvsbv, P.E. 

District Engineer 

Office of Drinking \Vatet and Municipal Assistance 

517 290-8817 

From: Busch, Stephen (DEQ) 
Sent: Tuesday, April 07,201512:10 PM 
To: Henry, James 
Cc: Prysby, Mike (DEQ); Benzie, Richard (DEQ); Shekter Smith, Liane (DEQ) 
Subject: RE: Legionella Conference Call w/ MDCH 

i arn out of the office on Sick Leave todc:1y. 

Mike flrysby wil! try to call in. 

Stephen Busch, P.E. 

Lansing and .!ackson District Supervisor 

Office of Drinking Water anci rv1unicipal Assistance 

MDEQ 

51 7--643-·2314 

From: Henry, James [rnaiito:itlenry@>gchd.us] 
Sent: Tuesday, April 07, 2015 12:06 PM 
To: Busch, Stephen (DEQ) 
Cc: Prysby, Mike (DEQ) 
Subject: Legion ella Conference Call w/ MDCH 

Hello Mr. Busch, 

If possible would you or a representative from your office please attend the conference call that is 

being hosted by MDCH regarding the Legionella cases in Genesee County. Your knowledge and 

experiences may help us better understand the Flint municipal water system and municipal water in 

general, relative to Legionella. I understand that this is short notice, the meeting is today at 

2:30pm and the call line is below. 

1-877-873-8017 

Accesscode:7931338 
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Thank you 

Jim 

Jim He my HS, MBA 
EhvironmentalHealth Supervisor 
Genesee County Health Depa1tment \vww,gehd.us 
630 S. Saginaw St., Suite 4 
Flint, Ml48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 

*NOTICE: Thi> r~-m,Ji .. :., <.nd•Jding attachmtrJtS, :> inter:ded i_(x the fx.duse.re mr~ '-'f thr~ addn-.»"-'~ arld may r;c;nt,li.n pmprietary, conildential or 

p:6v.def;.-:d infc:·!.Gla:_iot!. lfy-(".!U r~r.e not the int~aded !e·::ipk:t!t~ ;-~~~.!)' disclosv.re, use, dis:r~bu:-j·:-;n} copyix:.g} or t:.lking of r:t!y· ;:K.:_iot! in .:.:di:.w.ce ·:-;f 
:_h~ c.ont~:t!t.S of th~s f.·-1Y!r:il is ~)u:ictly p!ohibi:~:d. lf y·()U h:.lve rec~:ived :hi~: ~:-:m.an i:n en··:-;r., plea~)(: t!·:-;rify 1Y!~: "\i~a ~--l!.li~~l and penr~.;:ln~nt1y· cklete 
:he ·:-;.::ipjna1 ar.::.d cks:xoy all cop~~:s. ~I.nr~~~.d~. Y':-;u.. 

F;r a copy c:-f the Hecith Dq::artrEerrt\ N·:;tice oflr.£:Jmutie<n Practices, contact the Health DepartrEffit or visit the Eealth Departme:1t's 
,-:;,ebsite atf.ttp: / lwww.gchd.us/ 

From: Hasan, Shurooq 
Sent: Tuesday, April 7, 2015 10:25 AM 
To: Henry, James 
Subject: FW: Conference call line 

From: Johnson, Shannon (DCH) [rnaPto:JohnsonS61@rnichigan.gov] 
Sent: Monday, April 06, 2015 8:40 AM 
To: Hasan, Shurooq 
Subject: Conference call line 

Hi Shurooq, 

The conference call line for tomorrow's call from 2:30-3:30pm is: 

1-877-873-8017 

001822



Accesscode:7931338 

Thanks, 

Shannon 

Shannon Andrews Johnson, MPH 

Infectious Disease Epidemiologist 

Michigan Dept. of Community Health 

201 Townsend St., CVB 5th Floor 

Lansing, Ml 48913 

Phone: 517-335-8165 

Fax: 517-335-8263 
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From: 
To: 
Cc: 
Subject: 
Date: 

B;g;;;h, 'i>Jphon iDi':Oi 

RE: MHA & Michigan DEQ re: Mclaren- Flint Water Treatment to Prevent Legionella 

Thursday, March 19, 2015 8:59:06 AM 

The call is cancelled. We are going to try and reschedule in Aprii.--Carrie 

From: Monosmith, Carrie (DEQ) 

Sent: Thursday, March 19, 2015 8:21AM 

To: Shekter Smith, Liane (DEQ); Benzie, Richard (DEQ) 

Cc: Busch, Stephen (DEQ) 

Subject: FW: MHA & Michigan DEQ re: Mclaren-Fiint Water Treatment to Prevent Legionella 

Importance: High 

I have finally been able to set up a conference call with some of the members of the Michigan 

Hospital Association. However, I do believe they are more interested in what is happening in 

Flint rather than the regulatory aspects of secondary treatment. Unfortunately, this meeting 

can only be held at 3 PM this afternoon, or else it will wait at least 2 more weeks because one 

of their participants will be out of the country. 

I worked with Janice Jones, MHA, to get this set up. I did tell her that we would try to do it 

today, but it may have to be cancelled because the key people here all had meeting conflicts. 

(It conflicts with the Region 5 PWSS State call.) I don't mind handling the call, but I don't 

know the current Flint situation or enough of the particulars on the Legionella outbreak there 

to adequately answer their questions. Liane & Richard-if you can't participate, perhaps 

Steve Busch and I could meet with them. Please let me know what you would like to do so 

that if this needs to be postponed I won't be doing it at the last minute, thanks-Carrie 
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From: 
To: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
D>)vereilux. Tr?QV Jq iDEQi 

RE: ODWMA Management Meeting Minutes 2015-March 1 0-Draft 

Monday, March 30,201511:12:31 AM 

CDWMA Mf:lWJ>Jm»~:1 M>J>Jjil:c MintJlos 2QI!',i MaQh 1Q-Drafj CP.QQ$;21 

He:e's my final version with notes added f:on: Sue Maul and me. 

From: Devereaux, Tracy Jo ( DEQ) 
Sent: Tuesday, March 24, 2015 7:59 AM 
To: Benzie, Richard (DEQ) 
Subject: ODWMA Management Meeting Minutes 2015-March 1 0-Draft 

Final draft for your review- I inserted your summary under #3 on the agenda ... did you not have any 

items for #1 or #2? 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

s:wk!i<( !3.!:-::th, uww (Dt=Ql 

AnQ>J>'SJJfi Ml',lQhL; iDf:'Oi 

~§pen. l.8:gl: {Df:'Ci; DfiliEY>Jl'J>JX, Tra;:)( ,IQ !D!"Q\ 

RE: Potential issues 

Tuesday, April 21, 2015 5:02:18 PM 

ifT'i.Jo;Je0Q1.p;-1Q 
i m i!>WOQ2. 12'19 

Director Lyons is aware of the potential iegionelia issue in Genesee County. He rnay not knovv that 

the investigation has not yet been completed or that a source has not vet been identified. DCH 

(Corinee fv1i!ler and her· staff) and DEC. staff have been in contact. 

Recently, our Envi1·onnwnt.al Heait.h Section asked fo: assistance with an arsenic brochure that 'vVe 

wer·e updating. DCH staff (Lvnda Dykema, Knry Gn.Jetsch, .Jen (]ray and Lisa Quiggle) heiped us edit 

this docut:1ent and get it ready fm distribution. 

]. ·. ,., J. ,, L ,.l,t·'. ~ .. <tL .j) ·]:: (-j- . ,.,::: .-tan,-. . ,)rh.: ... l.l. ,;Ull .u, ... -"'' ,, 11,-.~ 

Office of Drinking \X!a.ter and I\bnicipal .Assistance 
Michigan Department ufErrvircnmental Quality 
517-284-6543 

From: Anderson, Madhu (DEQ) 
Sent: Tuesday, April21, 2015 4:15PM 
To: Shekter Smith, Liane (DEQ) 
Cc: Copen, Leigh (DEQ) 
Subject: Potential issues 

I.ia ne - I kno w this is sho rt no tic e ... but the Dire c tor and I are visiting with Nic k 4'o ns tom o Im w. 
Are there any specific issuesthatyouthinkwe should mise with him tomoww asonesto be on 
the lookoutfor? Flint, septic proposals, etc. come to mind ... 

Thanks, 

Madhu R Anderson 
Deputy Dn:ector, Economic and Strategic fuitiativ'es 
'iii' 517 284 6702 ori517 290 9653 

D.""'"'"'"l~,, A 
,...........,_ 

~'-.:-:<>.'"~:.., .. '(.,:....''~"(1-.,'"·""""*'"'':-
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From: 
To: 
Cc: 
Subject: 
Date: 

l3iJS>:;h, S\I)Q\lii;t: ( Dt'Ql 

~"i'l~l\t>Jr ;;]m:jl-, Uan>J !D!"Ql 

B»l:z:>J, C]iQhil.rd {lk()\ 

RE: SMT Paragraphs for April 6 meeting 

Monday, April 06, 2015 4:31:24 PM 

! think your note should cover it at this point. 

Here is so:-ne other info r:y:. 
['Jo movement from DCH/CiCHD on Legionella to t:1y kno\o..dedge 

The EM tr<msiUon is anticipated to begin this r-nonth. 

The V'/TP is having issues \•Vith plant tap Bromate leve!s. The FU·.A vwn't be calcu!ated untii 

end of June, but the avHage to this point is hovHir.g just above the ~v4Cl. of 10 ppb. 

!\/ike just issued a construction permit for a repiacer-nent of 8400 feet of 24 inch 

transmission main (a multi-million doilar pmject) that shouid help with some distribution 

issues. 

The City's consultant is also prep<:1ring a construction permit application to revamp VJTP 

filters with (]AC. 

The PN fo1 .. TTHM fv1CL violation \fJent out iast week, so we rnay see rnore cails, next sar-npies 

are in May. 

The resident with high lead levels was found to have a iead se:vice line connected to ar. 

older· parallel r-nain. The sevice line has been completely repiaced. 

The Cit)! has been given info to prepare an LT2 sampiing plan, due 7/1 with monitoring to 

start 10/l. 

Stephen Busch, PE 
Lansing and Jackson District Supervisor 

Office of Drinking Water and tv1unicipc:d Assistance 

f\i1DEC 

s 17-643-2314 

From: Shekter Smith, Liane (DEQ) 
Sent: Monday, April 06, 2015 3:59 PM 
To: Benzie, Richard (DEQ); Busch, Stephen (DEQ); Butler, Sonya (DEQ); Crooks, Jennifer 
(crooks.jennifer@epa.gov); Green, Kelly (DEQ) 

Cc: Devereaux, Tracy Jo (DEQ) 
Subject: RE: SMT Paragraphs for April 6 meeting 

There were a nur-nber of questions this rnorning during our Sfv1T r-neeting c;bout what is new in Flint. 

I'm p:-oposing to inciude the follm~·ing paragraph in the SMT summary. Please let me know if you 

have concen1.s or think V'./e need to add addit.ionc;l information. 

ODWV1A shai-ed that we a:e st.HI wol-king 'Nith and foilovv·ing the situation in the city of Flint. It 'vVas 

reported that the city council voted to :·eturn to water suppiied by DWSD. Howeve:·, the emergency 

manager and the mayor indicated that they wiilbe continuing to use the Flint Hive:. DEQ staff 

continues to provide oversight to ensure that \fJatel" provided by the city of Hint nwets drinking 
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water standards. As a :esult of elevateci trihalomethane (TIH!\11) levels last summer, the cit)! 

continues to exceed the locational running annual averc;ge for TTHfv1s at one sarnpling site. 

However, ;:dl s<:mlples this qu;:H·te:· were imv. It appears that operational changes implemented by 

the plant are rnanaging pmvious water qualtv concerns. On another r.ot.e, the city has requested 

U.S. EYA pn.wide principal forgiveness for past low-interest SRr: (State Revolving hmd) loans and 

DWRF (Drinking Water Revolving Fund) loans. VVe are awaiting an official response from EP,t. .. 

Uane 

From: Thelen, Mary Beth (DEQ) 
Sent: Monday, April 06, 2015 10:56 AM 
To: DEQ-EXE-MGMT-TEAM; DEQ-District-Coordinators 
Cc: DEQ-EXE-MGMT-TEAM-Secretaries 
Subject: SMT Paragraphs for April 6 meeting 
Importance: High 

Please send your SMT paragraph(s) to Carrie Barr and me by Tuesday noon of this 
week. If you didn't have anything to report but would like to include something, 
please feel free to send it to us. 

Thank you. 

Mary Beth 

Mary Beth Thelen 
Management Assistant to Director Dan Wyant 
Department of Environmental Quality 
Constitution Hall, 6th Floor South 
Phone: 517-284-6712 or 284-6700 (new numbers) 
Fax: 517-241-7401 
Thelemn2@michigan.gov 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

S'WkJi<( !3.!:-::th, '-iw:e;, (Dt'Ql 

Lf()lfl-:·~0 Anw {lk()\ 

Devere<;;J;> Tr<JQ'i ,IQ !D!"Ql 

RE: Staff Development Team 

Monday, August 03, 2015 11 :51:50 AM 

OD'NMA New E.:mgloyee Trainin9 i•.genda.dgcx 

,t..ttached is the draft agenda that I was working on. 

From: Lachance, Amy (DEQ) 
Sent: Monday, August 03, 2015 10:59 AM 
To: Shekter Smith, Liane (DEQ) 
Cc: Devereaux, Tracy Jo (DEQ) 
Subject: Staff Development Team 

Hi Liane- Tami Eyer asked for District Coordinator volunteers to be on the staff development team 

as it relates to Organization Excellence, so I jumped on board. One of the components we are 

exploring is expanding the Tuesday School concept to all divisions/offices. Can you share with me 

your working draft of the ODWMA Tuesday School concept that I believe you are developing? No 

hurry. Thanks- Amy 
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From: 
To: 
Cc: 
Subject: 
Date: 

l3£!n'~'"· Rir:har;j ([)EQ\ 

~"i'l~l\t>Jr ;;]m :ji·: Uan>J !D!"Ql; D»'J>'I"'l.o11,'X. ·; !"il.Q)' ·!o <' Di':O); fll;ll~r ;;]Q'l'i>J I D!"Qt; McmQ'>m :t 1: r>Jrr:>J j Df'Q\ 

B;g;;;h, 'i>Jphon iDi':Oi; ~"<.\;·o'' ij;Jj { Di':Qi 

RE: Thursday"s schedule ... 

Wednesday, March 25, 2015 6:14:49 PM 

i reserved the Iverson (on 3r'j floor) not knm~·ing at the time whethe:· I would have interviews ;:dl day 

(I do). I don't kno'vv that i l"eSHved anything else or even registered if needed because of my 

conflict. 

From: Shekter Smith, Liane (DEQ) 
Sent: Wednesday, March 25, 2015 5:36PM 
To: Devereaux, Tracy Jo (DEQ); Tetzlaff, Katherine (DEQ); Butler, Sonya (DEQ); Monosmith, Carrie 
(DEQ); Benzie, Richard (DEQ) 

Subject: Thursday's schedule ... 

Just wanted to share with you my schedule for tomorrow since I'm out first thing and the morning 

got rather full: 

Sam- breakfast meeting with Milan Supply and others to discuss an opportunity to provide well 

construction and pump selection training for ODWMA staff. Dana, Jim McEwan and Brant F. will be 

at the meeting too. 

lOam -1/1 with Sonya (I'll try not to be late©!) 

11am- Sonya and I are meeting with Dan W. to discuss SAW 

11:15am- meeting with Sarah Howes, Jim Sygo, Debbie 0. and Katelyn W. to discuss MHCs. 

1:30pm- there's a webinar re: Legionella. I believe someone rsvp'd and a room was reserved but 

I'm not recalling details at this time. 
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From: 
To: 
Cc: 
Subject: 
Date: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
r~rQQks~ l;ann!f"}r 

~hs;kjer Sn·:'lh Li~ne iDi':Oi 

Re: Information Request and Documentation 

Wednesday, March 18,2015 10:29:17 AM 

I will try. Maybe Liane can also talk with Tom before I may be able to get a chance. 

Sent using OW A for iPhone 

From: Crooks, Jennifer <crooks.jennifer@epa.gov> 

Sent: Wednesday, March 18, 2015 9:53:19 AM 

To: Benzie, Richard (DEQ) 

Subject: RE: Information Request and Documentation 

Hi, R.ichard. I kno\\i vou've been in training this vv·eek, but I'm wondering if you'd be able to cal! Tom 

f)oy when you get a minute to discuss this issue beiow. He understands that you rnay need to keep 

sorne intemai discussions under your hat right novv', but he wants to touch base with you-He's 

working on this f:orn F.T'!\ end, and wants to pu.wide as.sistance to you all. 

Jen 

From: Benzie, Richard (DEQ) [mailto:BENZIER@michigan.gov] 

Sent: Thursday, March 12, 2015 6:22 PM 

To: Poy, Thomas; Crooks, Jennifer 

Subject: FW: Information Request and Documentation 

Importance: High 

Piease neat. thi.s infonnation as confidential at this point as I a1:1 not sure when and who 'Nil! bring 

this rnc:1tter fo:·ward fm pubiic knowledge. But I thought you should get a heads up that another 

probiern could become public soon. Liane forwacieci the message fw1:1 Cienesee County to our 

rnanagernent this morning along with the attached docurnem, but we have not received c; response 

yet. She aiso contacted the Department of Co:-nrnunity Health ;:md they ;:n·e following up with the 

County. They told Liane that. thev have been offe1·ing a.ssistance to the countv on this matter on 

several occasions and had not received a response. 

Steve and Mike indicated that they were not contacted by the countv on this issue as stated in the 

C:lttachn:ent, so we don't know who thev did contact or if they did. V1/e suspect they are escalating 

the request for infmmation at this time, but we also woncier why they neeci much ofthe 

info:--:--mtion they requested fl"o:--n the city to conduct their investigation, which should have been 

cornpieted by now. Both DEQ and DCH had the s<:1me reaction to their statement about the river 

before they complete thei1- inve.stigatior.. 

Steve, Liane anci I will be meeting tomorrow morning to discuss fmther. Vie may be meeting \'\lith 

the executive office as weli. 

From: Benzie, Richard ( DEQ) 
Sent: Wednesday, March 11, 2015 7:33PM 
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To: Shekter Smith, Liane (DEQ) 
Cc: Busch, Stephen (DEQ); Prysby, Mike (DEQ) 
Subject: RE: Information Request and Documentation 

Liane .. 

Steve's !nita! response !s belovi. 

As I see it., we need a plan Gf action fast. 

1) Inform DEQ management,. including !egis!atve and media liaisons; suggest additional 

cornmunicat!on ~·lith DCH 

2) Prep<:1re response to Genesee County ernai!- did anyone in ODWMA or DEQ IBve any 

contact vvith Genesee Count)! about Leg!onella and if so, \'·ihen and Vihat? Vias anyone in 

UD\f'JMA or DEQ requested to rneet vvith Genesee County to discuss Legioneila and if so, 

when, c:md did they "decline'' to meet? 

3) Contact f=lint to a len: them of County's concenv:: and determine thei1- response to the 

January nth FCIA request. 

4) Arr<:mge for a meeting with Genesee Counw and other parties as deemed appropriate by 

DEQ management--- DCH, Flint, GovHnor's Office, etc._: E.stabli.sh a "Lead'' agency but also 

deveiop a tear:1 approach to move fo:··wal--d and determine an appropriate, cornrnon 

message as Vie!! as when such !nfmrnaton should be shared and by vvhorn. Determine hovv' 

long has Gene.see County, DCH, and Flint been aware of the increased cases of l.egionelia 

and what the message should be <:1bout delays in public notification. 

5) Determine additional steps- possible monitoring protocols, premise p!umbing treatment 

options, public precautions if <my, etc.; Consider possible CDC assistance. 

6) Determine if EPA will be Viil!ing to sh;:n·e their draft Legione!la guidance docunlent being 

deve!oped bv a wrxkgroup consisting of EF-'!\ the States of Ohio, Minnesota, Pennsvlvania, 

\Nashington, f,Jevada, Missouri and ~~ebrc;ska, and CDC. The guidance wi!l characterize the 

effectiveness of treatment technologies to address Legione!la and address relevant 

regulanxy implications. The prirnary irnp!ication !s that individual customHs that install 

"second;:n·v" tre<:1tment systems to remove, :·educe or prevent Leg!onel!a in their premise 

plumbing (such as hospitals are already doing) become by federal definition .. public Vv'ater 

systems requi:--ed to comply vvith ail applicable requi:--ements of the Safe Drinking \Nater 

Act. The guidance has been delaved by interna! revie\,VS at [Pi\ but they are hoping to be 

able to have a final document in .sun: mer of 2015. 

That's alii can think of at this point Let me know what you think. 

From: Busch, Stephen (DEQ) 
Sent: Wednesday, March 11, 2015 9:37AM 
To: Prysby, Mike (DEQ); Benzie, Richard (DEQ) 
Subject: RE: Information Request and Documentation 

! a:--n not a~vare of a rneeting request frorn Jirn Henry or the (ienesee County Health Department as 

indicated !n his email below. Did you receive any such request'? 
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The FOI1\ is specifically directed to the City of Flint not the DF.O. If n::quested sorne of the 

inforrnation asked for regarding Totai Coliforrn and E. Coli cor-npiiance sarnpling could be provided, 

but the:e rnay also be ac!ditional construction repair samp!ing data. 

Vve can :·espond to Jirn when you get back in, but at this point while the ch;:mge in source may h<:JVe 

created \\iater o.ua!itv conditions that could provide additional mganic nutrient source to support 

legioneilc; growth. there is no evidence or cnr:f!rrnation of iegionel!a corning directly fmrn the \fv'ater 

Treatment Plc:mt or in the con:munitv water supply distribution system at this time. 

Stephen Busch, P.E. 

Lansing and Jackson District SupHvisor 

Office of Drinking \fv'ater and Municipal Assistance 

MDEQ 

51_7-643-2314 

From: Prysby, Mike (DEQ) 
Sent: Wednesday, March 11, 2015 7:35AM 
To: Busch, Stephen (DEQ); Benzie, Richard (DEQ) 
Subject: Fwd: Information Request and Documentation 

I am out today and will return tomorrow. Having trouble getting the attachment to open on 
my phone ... but since it appears to be a FOIA regarding Legionella, I felt it is prudent to get 
this message to you. I will be available tomorrow to discuss or compile any info that we have. 

Sent from my iPhone 

Begin forwarded message: 

From: "Henry, James" <jhemy@gchd.us> 
Date: March 10,2015 at 6:40:17 PM EDT 
To: Howard Croft <hcroft@dtyoft1intcom>, "Mike Prysby (DEQ)" 
<prysbym Qil michigan.goy>, Elizabeth Murphy <emurphy (ii; cityofflintcom>, 
"Natasha Henderson" <nhendersonG'1)cityofflint.com>, Jerry Ambrose 
<gambrose49@gmail.com>, Dayne Walling <dwalling@cityoft1int.com> 
Cc: "Valacak, Mark" <1v1V.A.LACA.KG'1)gchd.us>, "Cupal, Suzanne" 
<scupaJ @g~bd.us>, "Hasan, Shurooq" <shasan 0';!_gchd.us>, "Childs, Bonnie" 
<BCHILDS(i{lgchd.us>, "Hallwood, Dawn" <dhaJlwoodCa)gcbd.us>, "Johnson, 
M.D., Gary" <C1JQHt;SQN@g~hd.us> 

Subject: Information Request and Documentation 

He!lo everyone, 

The Genesee County Hea!th Department has made several written and verbal requests for 
specific information since October, 2014, inciuding a Freedom of Information Act Request 
on January 27, 2015. The information still has not been received and the city's lack of 
cooperation continues to prevent my office from performing our responsibilities. 

The Genesee County Heaith Department has the responsibility to conduct illness 
investigations and consider al! potential sources, this is not optional. In 20! 4, Genesee 
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County experienced a significant increase of confirmed Legionella illnesses relative to 
previous years. Legionella can be a deadly, waterborne disease that typically affects the 
respiratory system. 

The increase of the illnesses closely corresponds with the timeframe of the switch to Flint 
River water. The majority of the cases reside or have an association with the city. Also, 
Mclaren Hospital identified and mitigated Legionella in their water system. This is rather 
glaring information and it needs to be looked into now, prior to the warmer summer months 
when Legionella is at its peak and we are potentially faced with a crisis. 

This situation has been explicitly explained to MDEQ and many of the city's officials. I want 
to make sure, in writing that there are no misunderstandings regarding this significant and 
urgent public health issue. The Trihalomethane issues ''pale in comparison" to the potential 
public health risks of Legionelia. 

I am submitting the attached FOIA request again and requesting that the legal obligations of 
the request are met. If the information is not available, please let me know. In the past, I 
have requested to meet with the water plant staff and MDEQ regarding Legionella 
concerns. I did not receive a response from the water plant staff and MDEQ declined. I 
think it is in the best interest for all stakeholders that we meet and discuss the issues. 

Respectfully, 

Jim 

Jim Henry 
Jim He my RS, MBA 
Enviro nme nta lHe alth Supe IVk<!O r 
Genesee County Health Department w vnv ,g c hd .us 
630 S. Saginaw St., Suite 4 
Flint, MI48502-1540 
Phone (810) 257-3618 Fax (810) 257-3125 
E-mailjhsmy({!) gc hd ,us 
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From: 
To: 

Subject: 
Date: 

S'WkJi<( !3.!:-::th, '-iw:e;, (Dt'Ql 

D>Jvereilux. TraQv Jq iDf:'Oi; ·rs;Jzl<)lf. Kil'h>Jr'ne <'Df:'Oi; SL;'I>Jr, SQn)(l',l !D!"Ql; McmQ'l.mith r<Jr;-i>JjDrfJ\; B'lnz:,-, 
s:c11a(d i DEOI 

Thursday"s schedule ... 

Wednesday, March 25, 2015 5:35:42 PM 

Just wanted to share with you my schedule for tomorrow since I'm out first thing and the morning 

got rather full: 

Sam- breakfast meeting with Milan Supply and others to discuss an opportunity to provide well 

construction and pump selection training for ODWMA staff. Dana, Jim McEwan and Brant F. will be 

at the meeting too. 

lOam -1/1 with Sonya (I'll try not to be late©!) 

11am- Sonya and I are meeting with Dan W. to discuss SAW 

11:15am- meeting with Sarah Howes, Jim Sygo, Debbie 0. and Katelyn W. to discuss MHCs. 

1:30pm- there's a webinar re: Legionella. I believe someone rsvp'd and a room was reserved but 

I'm not recalling details at this time. 
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From: 
To: 

Cc: 
Subject: 
Date: 

Howard, 

l3iJS>:;h, S\I)Q;l!i<t: ( Dt'Ql 

HQW<J>YJ ~~rQ.fj lh;;rc·ft;il>·~ijvofi::nj.·x;·:-ni; Br').nt Wrigl-:' n<:wr:ghj(.'i:;;ih<Oif:inl.cQ:nl; :-no.lil.'l.•]Qwiii:r.'l'<Piflint.;;Qn:; 
Dawq;1ertv Jn'lllscn ldjohnsor:@cjlyoff'ir:: .com\ 

Gwa:d Ambr•JBP. fgarr:brose{(t):;itv•Jffii:-11 cn~~Jl; r.f1sr:rJerso:-H(t)c:tyoff!inLcm11; Prysbv. t/ike tQEQ) 

Water Quality Optimization Strategy 

Tuesday, March 17, 2015 2:01:50 PM 

As Mike Prysby and I mentioned during our phone call earlier today, the City should be taking action 

to optimize water quality in the City's distribution system which will in turn provide the City's water 

customers with water quality that helps limit the potential for legionella occurrence in premise 

plumbing. It is recognized that contraction of Legionnaires' Disease is not from ingestion of potable 

water and not regulated under Safe Drinking Water Act requirements. Further, there is currently no 

direct evidence of legionella in the City's public water system. However, actions by the City of Flint 

water system can help minimize the potential for an outbreak in customer plumbing systems. 

These actions include the following: 

Water main pigging and flushing to remove biofilm, tuberculation, and sediment throughout 

the distribution system. Failure to remove such material will limit the effectiveness of any 

disinfectant. Pigging is the preferred process and equipment can be obtained at minimal 

cost. As the growth range for legionella starts at 68 degrees F, conducting this work as soon 

as possible in the spring and early summer with cooler temperatures would help reduce the 

potential for formation under warmer water conditions. 

Maintain pH levels of7.2-7.8 in finished water and distribution system when possible to 

maximize the disinfection and oxidation potential of the hypochlorous acid residual (versus 

the less potent hypochlorite ion). Any optimized corrosion control plan practices regarding 

pH levels must be taken into consideration. 

Maintain a minimum free chlorine residual of 0.5 mg/L throughout the distribution system 

when possible. Continuous residual at this level has been shown to be effective in control 

of legionella. (This will need to be balanced with requirements to limit TIHM formation and 

comply with the TTHM standard.) 

Continuous operation and optimization of the ozone treatment equipment to treat raw 

source water. Ozone is highly effective in the destruction of legionella bacteria. 

Conduct routine monitoring for legionella bacteria at the water treatment plant tap and at 

locations in the distribution system. Note: sample locations must take water directly off 

the main and not be from premise plumbing systems. Distribution locations could include 

storage tank inlets or pumping stations. Monitoring at the WTP plant tap would 

demonstrate removal of any legionella present in raw source water. A private laboratory 

that specializes in water sample analysis for legionella would need to be used. 

Optimize water treatment plant operation for pathogen reduction under surface water 

001836



treatment rule requirements. Optimizing the removal for similar pathogens can help reduce 

the potential for legionella. 

A conference call with City staff would probably be best to facilitate further discussions of these 

actions in more detail. Mike and I can make ourselves available this week to discuss and answer any 

questions. 

Stephen Busch, P.E. 

Lansing and Jackson District Supervisor 

Office of Drinking Water and Municipal Assistance 

MDEQ 

517-643-2314 
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From: 
To: 
Subject: 
Date: 
Attachments: 

l3£!n'~'"· Rir:har;j ([)EQ\ 
D>)vereilux. Tr?QV Jq iDEQi 

preliminary powerpoint 

Wednesday, March 18, 2015 7:19:29 PM 

D!"Q ~!l;(jal>J - 2Q1f ODiNMA tc;.;- MRWA Conler>Jnr.>J ~-2Q1f.m<tx 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

S'WkJi<( !3.!:-::th, '-iw:e;, (Dt'Ql 

8'lnz'e Richm\1 J Dt'Q\ 

Devere<;;J;> Tr<JQ'i ,IQ !D!"Ql 

updated DEQ powerpoint 

Friday, September 11, 2015 5:35:06 PM 

DL:O Updale 2015 ;cr f'a:l t\CE.pptx 

Attached. I'll have it on a flash drive. 
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