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Thelen, Mary Beth (DEQ)

SRR
From: Wyant, Dan (DEQ)
Sent: Monday, December 14, 2015 3:42 PM
To: Lori Gliha (Lori.Gliha®aljazeera.net)
Ce: Wourfel, Brad (DEQ); Krisztian, George (DEQ)
Subject: FW: FOLLOW UP QUESTIONS
Attachments: Resident_Sampling_Instructions-12-11-2015_508290_7 pdf
Importance: High
Dear Lori,

This is in response to your second email of December 11, 2015, please see below.

Your Questions

in our interview, you said the following, “Simply said, the protocol that we were using - | do not
believe it is protective of public health and therefore more needs to be done in our testing protocol to
ensure that we're identifying risk. We're addressing lead exposure and we are dealing with the issue
proactively. Flint deserves safe drinking water.”

Are you referring to the method by which the state was testing for lead in the water when you use the
word protocol in this statement?

DEQ Answer:

What was meant by this statement is that the iead and copper rule, as written, was designed to
assess the effectiveness of corrosion control measures utilized by a water supply. It was not
designed to determine individuai health exposure risks.

As a resuit the DEQ has become very proactive in engaging all of our partners to address heailth
exposure concerns. The testing that is currently being done in the Flint Schools is very rigorous and
goes well beyond any regulatory requirements. We typically take approximately 200-300 samples at
each school in a single sampling event. We are evaluating the water mains, the piping throughout the
building as well as the components used such as the solder and fixtures. The good news is that the
testing so far indicates that the issues in the schools are predominantly fixture related and they are
not deep in the plumbing, so the fixes are going to be relatively straight forward.

Once we have completed our evaluation we will use what we have learned to create guidance for all
of the schools in the State of Michigan. In addition we will share our information with the U.S. EPA
and we will partner with them to develop protocols that go beyond corrosion control and focus on
health exposure.

Thank you.
Dan Wyant

Director
517-284-6700

From: Wyant, Dan (DEQ)
Sent: Monday, December 14, 2015 3:30 PM
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Tu: Lori Gliha (Lori.Gliha@aljazeera.net)

Ce: Wurfel, Brad (DEQ); Krisztian, George (DEQ)
Subject: FW: FOLLOW UP QUESTIONS
Importance: High

Dear Lori,
Per your email questions of December 11, 2015, we are providing you with the following answers:

Your Questions:

1 - What is the current method that the state is using to test the water in Flint?

How, specifically, is it different (or the same as) the testing that occurred prior to the public
recognition of a lead risk in the water?

Does pre-flushing occur now?

Is the state using wide-mouthed bottles or narrow bottles?

is the water sampied?

in our interview, you said the following, "Simply said, the protocol that we were using - | do not
believe it is protective of public health and therefore more needs to be done in our testing protocol to
ensure that we're identifying risk. We're addressing lead exposure and we are dealing with the issue
proactively. Flint deserves safe drinking water.”

Are you referring to the method by which the state was testing for lead in the water when you use the
word protocol in this statement? (Please see second email response)

partment of E nmental Quality (DEQ) Answers:
it is important to note that the protocol that the DEQ utilizes for assessing corrosion control is
compliant with the lead and copper rule. The lead and copper rule does not include requirements

with respect to issues such as bottle mouth size, flow rate and other such issues.

We have recently revised the sampling instructions and submitted them to the United States
Environmental Protection Agency (U.S. EPA) for review. The U.S. EPA has since reviewed the
instructions and has indicated that they agree with the revised instructions. A copy of these
instructions is attached for your convenience.

We understand that there has been some discussion regarding flow rates and other related sampling
issues and we will be evaluating these factors in a scientific manner to determine what, if any, affect
these variables have. We believe that an open peer review investigation of these issues with
samples analyzed by a lab certified under the auspices of the Safe Drinking Water Act is the best way
for everyone to benefit. There are many partners involved in this issue and we want to ensure that
the voices of all affected parties are represented.

Finaily it is important to understand that corrosion control evaluations and sampling for health
exposure assessments are not the same thing. The protocols that have been developed for the
testing of the schools and for home exposure investigations are very extensive. These protocols
utilize many samples at one location and are specifically designed to evaluate sources of lead within
that school or home. These sources may include lead service lines, lead solder, brass fixtures that
contain fead and other potential sources.

Your Question:
2 — When you admitted a mistake in the “proper protocol,” in October, were you referencing more
than one specific protocol, or just the lack of corrosion control?
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DEQ Answer:

The mistakes that were made were primarily with respect to the tone that was used initially in our
responses. The U.S. EPA has stated that there are ambiguities in the lead and copper rule and that
the rule was open to interpretation. Both the sampling and corrosion control evaluation process were
acceptable under the lead and copper rule.

We are currently focused on moving forward. We have developed a plan for moving forward and we
are well on our way. We lock forward to working with all of our pariners so that the faith of the
residents of Flint can be restored.

if you have need any further information, please let me know.
Thank you.

Dan Wyant
Director
517-284-6700

From: Lori Gliha [mailto:Lori.Gliha®@aljazeera.net]
Sent: Friday, December 11, 2015 11:36 AM

To: Wyant, Dan (DEQ)

Ce: Wurfel, Brad (DEQ); Sameen Amin

Subject: FOLLOW UP QUEST

Dear Mr. Wyant,

Thank you again, for sitting down with us for an interview regarding the water crisis in Flint.
i have a coupie of quick questions to clarify if you can please help answer these today:

1~ What is the current method that the state is using to test the water in Flint?

How, specifically, is it different {or the same as) the testing that occurred prior to the public recognition
of a lead risk in the water?

Does pre-flushing occur now?
Is the state using wide-mouthed bottles or narrow bottles?
Is the water sampled at a slow rate as it is coming from the faucet?

2 -When you admitted a mistake in the “proper protocol,” in October, were you referencing maore than
one specific protocol, or just the lack of corrosion contrel?

Thank you!

Sincerely,

Lori lane Gliha
America Tonight
Al Jazeera America
{202) 997-1382
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Hi Rr. Wyant,

by addithon to the last amall { sent, D wanted to clarify one more comment yvou madeto make sure |
shearly understand fo which "protocol” yvou wens reéferring.

in our interview, you saitd the following, "Simply sald, the protocol that we were using - | do ot believs
it is protectiee of pubiie bealth and therefors more needs o be done In ourd :
that we're identifying risk, We're addraasing load sxpbsure and we are dealing w;th tha olaw
proactively. Flint deserves safe drinking water”

&re you refarring 1o the method by which the staté was testing fordead in the water when vou yse the
ward protocol in this statement?

Thank you for yvour help with thess theee guestions.
Cur story Is scheduled w o December 16, 5t $:30pm.

Sinceraly,

Lort dgne Gltha
Ameriva Tonight
Al lazeera Amerita
{3081 987-1382

4




001203

Thark youl

L-;ase’; iane Giéih‘a;

" pnerivg Tonight
&} lazgers Americs
£20RY 9971382

o i T S Y R I A R RN A . g W AR

i
RN SR

’58‘@8‘?’1* Lﬁéﬂ 3? ha &:i\gs {

I §(‘n\\\ SOV
>, Bameen &mihk <gam

?@’ “wmm Q@;\s&; X WL
oo "Wierfel, Brad [DEQ) o b
Sﬁxw&s’: ong additipnal §§j§§§§@ﬁm

HiE Rdr, Wyant,

in addition & the lest emall | sent, | wanted to clarify one mOrs comment you made 1o make sure |
clearly understand to which “protocel” you were referring.

* in oy interview, you said the following, "Simply s3id; the protoco! that we were using - | do not belisve
it is protective of public health and therefore mope needs to be done In our testing protoce! 1o ensuire
%hait 'W@’re E'ﬁéﬂfifying ?E-sk We’r@ a{i@fréssing -i:esad expasure and we are dealing with the ssue

= fre you referring to the method By which the state vas testing for lead in the veater when you ine the
word profote! in this statement?

Thank you oy your help with these three guestions.
Ourstory is scheduled 1o air December 16, 31 9:30pm.

Sinceiely,

Lor! jane Giths
Aftierica Tonight
Al Jazegrs Smerics
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DRINKING WATER LEAD AND COPPER SAMPLING INSTRUCTIONS
Dear Resident:

Thank you for helping to monitor for lead and copper in your drinking water. This sampling is
required by the federal and state Safe Drinking Water Acts, and is being accomplished with
the cooperation of homeowners, residents, and water system customers.

It is important that you follow these instructions so we obtain an accurate measurement of the
lead and copper in your drinking water. This sample should represent the water you would
typically drink and the faucet from where you drink the water, Select a faucet for sampling
that was used the day before you intend to sample. Call your water supply if you have
questions.

1. Water must sit idle in the pipes for an extended length of time before sampling.
Therefore, do not use any water in the house for at least 6 hours before sampling. The
best times to sample are sarly morning or after returning from work.

2. Select an unfiltered/untreated faucet in the KITCHEN or BATHROOM that is commonly
used for drinking. DO NOT sample from a laundry sink or a hose spigot as these samples
cannot be used for compliance. DO NOT use a faucet that has a filler attached to it
unless you bypass the filter. DO ROT use a faucet that is connected to a home water
treatment device (like a water softener, iron filter, reverse osmosis) unless you bypass the
home water treatment device.

3. Place the open sample bottle below the faucet and gently open the COLD water tap. If
you have a single handle faucet, turn it fully to the CQOLD side. Fill the sample botlle to
the neck with the “first draw” of COLD water.

4. Tightly cap the sample bottle and place in the sample kit provided. Review the sample kit
label to ensure all information contained on the label is complete and correct.

5. Answer the questions on the back of this form and sign the form.

6. Attach this form to the bottle and leave it outside your front door for pick-up.

7. Thank you again for your heip. We will send you your individual results within 30 days of
receiving them from the faboratory. A summary of information on this year's lead and

copper monitoring will be printed in the annual water quality report that will be made
available by July 1 of next year. Contact your water supply if you have questions.

If you have questions call: Or Contact:
Water Supply: Michigan Department of Environmental Quality
Manager or DEQ Contact:
Water Operator:
Phone:
Phone:

{rev. 12/2015}




A, Which fauset did you use to il the bottle?

U Kitohen O Main bathroom O Other

i OTHER, please desoriber — e

Date L TME  AMPM

Rt If the faunst has been iile foore than 24 howrs, we might not analyze y-aisr

LD Isthere g fousst mount THter? I YES COND
¥ YES, was i bypassed? nYES OO
B Isthis faucst connected 1o 2 home treatment devies such a8 & water softener, @
' reverse asmosls unlt, an on removel device OR s any king of gidditive usedin the

homhe? CIYER RGO

HYES, ploase deseribe:

Note: I you have a home treatiment device OR any kind of sdditive is used, itis
possible we might not analyze your semiple or be able touse your samiple Tor
pompliancs purpdies.

F. if any plurnibing repsirs or replacsment has bean dons in the home since the previous

| sample in scoprdance with thess directions.

: Signatum

Srev, THRHS)
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Thelen, Mary Beth

BEREERIRARIRRAR SEETRTBH
From: Wyant, Dan (DEQ)
Sent: Monday, December 14, 2015 3:30 PM
To: Lori Gliba (Lori.Giiha@aljazeera.net)
Ce Wurfel, Brad (DEQ); Krisztian, George (DEQ)
Subject: FW: FOLLOW UP QUESTIONS
Attachments: Resident_Sampling_Instructions-12-11-2015_508290_7 pdf
Importance: High
Dear Lori,

Per your email questions of December 11, 2015, we are providing you with the following answers:

Your Questions:

1 —What is the current method that the state is using to test the water in Flint?

How, specifically, is it different (or the same as) the testing that occurred prior to the public
recognition of a lead risk in the water?

Does pre-flushing occur now?

Is the state using wide-mouthed bottles or narrow bottles?

Is the water sampled?

in our interview, you said the following, “Simply said, the protocol that we were using - | do not
believe it is protective of public health and therefore more needs to be done in our testing protocol to
ensure that we're identifying risk. We're addressing lead exposure and we are dealing with the issue
proactively. Flint deserves safe drinking water.”

Are you referring to the method by which the state was testing for lead in the water when you use the
word protocol in this statement?

Department of Environmental Quality (DEQ) Answers:

It is important to note that the protocol that the DEQ utilizes for assessing corrosion control is
compliant with the lead and copper rule. The lead and copper rule does not include requirements
with respect to issues such as bottle mouth size, flow rate and other such issues.

We have recently revised the sampling instructions and submitted them to the United States
Environmental Protection Agency (U.S. EPA) for review. The U.S. EPA has since reviewed the
instructions and has indicated that they agree with the revised instructions. A copy of these
instructions is attached for your convenience.

We understand that there has been some discussion regarding flow rates and other related sampling
issues and we will be evaluating these factors in a scientific manner to determine what, if any, affect
these variables have. We believe that an open peer review investigation of these issues with
samples analyzed by a lab certified under the auspices of the Safe Drinking Water Act is the best way
for everyone to benefit. There are many pariners involved in this issue and we want to ensure that
the voices of all affected parties are represented.

Finally it is important to understand that corrosion control evaluations and sampling for health
exposure assessments are not the same thing. The protocols that have been developed for the
testing of the schools and for home exposure investigations are very extensive. These protocols

1
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« utilize many samples at one location and are specifically designed to evaluate sources of lead within
that school or home. These sources may include lead service lines, lead solder, brass fixtures that
contain lead and other potential sources.

Yeur Question:
2 - When you admitted a mistake in the “proper protocol,” in Cctober, were you referencing more
than one specific protocol, or just the lack of corrosion control?

BEQ Answer:

The mistakes that were made were primarily with respect to the tone that was used initiaily in our
responses. The U.S. EPA has stated that there are ambiguities in the lead and copper rule and that
the rule was open to interpretation. Both the sampling and corrosion control evaluation process were
acceptable under the lead and copper rule.

We are currently focused on moving forward. We have developed a plan for moving forward and we
are well on our way. We look forward to working with all of our partners so that the faith of the
residents of Flint can be restored.

If you have need any further information, please let me know.
Thank you.
Dan Wyant

Director
517-284-6700

From: Lori Gliha [mailto:Lori.Gliha@aljazeera.net]
Sent: Friday, December 11, 2015 11:36 AM

To: Wyant, Dan (DEQ)

Ce: Wurfel, Brad (DEQ); Sameen Amin

Subject: FOLLOW UP QUEST

Dear Mr. Wyant,

Thank you again, for sitting down with us for an interview regarding the water crisis in Flint,
Fhave a couple of quick questions to clarify if you can please help answer these today:
1~Whatis the current method that the state is using to test the water in Flint?

How, specifically, is it different (or the same as) the testing that occurred prior to the public recognition
of a lead risk in the water? '

Does pre-flushing occur now?
Is the state using wide-mouthed bottles or narrow bottles?
Is the water sampled at a slow rate as it is coming from the faucet?

2 -\When you admitted a mistake in the “proper protocel,” in October, were you referencing more than
one specific protocol, or just the lack of corrosion control?
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